
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Central I West Texas

Mean Installation Interval (Days) • FieldWork

~AlCLECe SWBT 5.0

No. at MeMNo. Mean No. Z-Value 4.5 .
Ordenl atDlys atDaye .

Jan-98 657 3.56 4.12 -3.72
4.0

Feb-98 755 3.18 3.75 -3.83 3.5

Mar-98 653 3.n 4.04 -1.n 3.0
Apr-98 898 3.21 3.83 -3.06

2.5 1~:a~CeIMay-98 485 3.08 3.71 -3.18

Jun-98 540 3.86 4.11 -1.55 2.0

Jul-98 557 3.74 4.49 -4.60 1.5

Aug-98 821 3.97 4.56 -4.16 1.0
Sep-98 685 3.70 4.50 -4.32

0.5
0cl-98 685 2.95 3.81 -5.06

Nov-98 565 3.14 3.93 -4.52 0.0

Dllc-98 544 3.91 4.52 -3.39 I ; ; I I 1 ~ i I ~ I I
7.643 3.50

BuIIr-.
All CLECe SWBT 6.0

No. at ~No. Mean No. Z-Value
Ordenl atDaye at Days 5.0

Jan-98 74 3.70 4.86 -1.13

Feb-8ll n 4.26 3.76 0.82 4.0
Mar-98 108 2.98 4.31 -1.61

Apr-98 141 3.87 3.79 0.16
3.0 1~:~~CeIMay-98 130 2.85 3.72 -1.83

Jun-98 105 3.44 3.83 -0.73

4.08 -1.04
2.0

Jul-98 186 3.89

Aug-98 197 3.89 4.30 -1.48

Sep-98 202 3.17 4.20 -3.03 1.0

0cl-98 193 3.97 3.74 0.61

Nov-98 186 2.71 3.94 -2.69 0.0

Dllc-98 199 3.65 4.27 -1.76 ~ J ~ I I ~ ~ I I ~ I ~
~ j ~

..., ~
1.776 3.48

No Field Work

ReelcIance
All CLECe SWBT 3.0

No. at Mean No. Mean No. Z-Value
Ordenl at Days at Days 2.5

Jan-98 4.988 2.11 0.73 51.83

Feb-98 4.899 1.97 0.73 56.89 2.0
Mar-98 4,682 1.91 0.71 56.14

Apr-98 4,757 1.76 0.67 29.81
1.5 [~~~CelMay-98 3,069 1.73 0.65 40.51

Jun-98 3.708 2.02 0.74 50.67
1.0

Ju1-98 6,058 1.84 0.76 51.12

Aug-98 4,441 2.48 0.78 66.56

Sep-98 6,096 2.31 0.60 83.97
0.5

0cl-98 5,362 1.91 0.53 73.90

Nov-98 3,914 1.83 0.55 40.57 0.0

Dllc-98 2,891 0.22 0.60 -13.29 I J ; I I 1 ~ i I ~ I I
54,453 1.90

Buslr-.
All CLECe T 3.0

No. at Mean No. _No. Z-Value
0rdenI atDaye atDaya 2.5

Jan.98 624 1.77 0.74 5.37
Feb-98 752 2.31 0.67 9.19 2.0
Mar-98 1.042 1.85 0.65 11.54

Apr-98 1.194 1.58 0.72 8.25
1.5

1~~~CeIMay-98 2.334 1.09 0.85 11.48

Jun-98 1,403 2.26 0.82 16.86

0.76 33.48
1.0

Ju1-98 1,812 2.81 ........... ..-. .. .. -..............
Aug-98 2,314 1.86 0.92 9.25 .......
Sep-98 1,915 1.60 0.75 8.98 0.5

0cl-98 2.187 1.58 0.80 11.93

Nov-98 2.392 1.36 0.79 9.83 0.0

Dllc-98 412 1.10 0.76 3.17 I J ~ I I 1 ~ i I ~ I I
1.72

J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec"

Central I West Texas

Mean Installation Interval (Days) - No Field Work • N Orders

,·,·i. {<. Residence
MCLEes SWBT 3.5

No. 27 No. aI MeenNo. Mean No. ZValue, Orders alDays alDays 3.0

~
Jan-98 2,790 2.77 2.09 13.67

Feb-98 2,769 2.53 1.96 12.78 2.5

Mar-98 2,461 2.65 1.93 18.45

Apr-98 1,822 2.22 1.86 8,02
2.0

I=:W~IMay-98 1,534 2.28 1.85 8.08 1.5
Jun-98 1,790 2.65 1.97 12.05

Jul-98 1,903 2.94 2.01 17.22 1.0
Aug-98 1,974 2.99 1.95 22.22

~ 2,372 2.64 1.90 16.32 0.5

0Ct-98 2,517 2.12 1.64 6.05

Nov-98 2,131 1.99 1.85 2.72
0.0

~ i
II)

i i ~ ~ t J ~ I
II)

Dec-98 2,095 2.48 1.97 9.34 c ~ c '5 ~.!J co co :> ..,,
/<.<.{ii

y
// ••... , iII ••• "- ::Ii ::Ii ..,

< ...............
"....... .,<' Business

All CLECs SWBT 4.0

,{i... 1

No. of Mean No. Mean No. ZVaIue
Orders alDays alDays 3.5

1\Jan.9ll 422 2.17 1.97 0.26 3.0
Feb-98 445 3.40 1.76 2.09

Mar-98 662 2.08 1.32 7.35 2.5

Apr-98 736 1.89 1.40 2.60
2.0 1=~W:LECsI" ". ...,..... .

May-98 604 2.03 1.44 4.78 . .... - .'" .....' . .
Jun-98 917 2.72 1.61 11.14 1.5 . .. ........... - .... -
Ju1-98 1.223 3.50 1.76 16.02

1.0
Aug-98 1,758 2.10 1.75 4.60

~ 1,202 1.75 1.82 ~.41 0.5

0Ct-98 1,240 1.65 157 0.83

Nov-98 1.91 -5.73
0.0

1,614 1.36 :l,l J
II)

i :l,l II) II)

i i ~ I ~~i...i:'~.{.··l.85
1.44 5.49 ~ '!' '!'c ... c '5co .. .. :> ..,

'Iiil
.., ::Ii ::Ii ..,

'"
Mean Installation Interval (Days) • No field Work • COrders., ....

ResicIence
··ii.II.I.I·· All CLEes SWBT 2.5

iii,/
No. of Mull No. Mull No. ZVaIue
Orders alDays alDays

.-..sa 2,008 1.13 0.41 20.79 2.0

~
Feb-98 1,733 1.01 0.40 24.00

Mar-98 2,004 0.91 0.41 20.52 1.5
Apr-98 2,722 1.41 0.41 20.04

I~~IMay-98 1,350 1.02 0.38 19.65

J....a8 1,709 1.31 0.44 32.41
1.0

JuI-98 3,944 1.25 0.48 36.81

Aug-98 2.281 1.98 0.42 53.70 0.5 -- .-. '-..... _........ - .. -_.-
~ 3.513 2.07 0.34 75.64

...... .. -- ... __ ..

0Ct-98 2,645 1.70 0.32 67.22
0.0

Nov-98 1,605 1.11 0.32 22.12
~ ~ ill ill I ~ ~

II)

i ~ ~
II)

Dec-98

~ .......

0.36 35.17 c
~ a ~

c } '!l
~ ~..

::Ii oil .., 0

I/. .i
......,....• ;..•........... ..,

'.•·;;'-I'i·· ..,....

"
.i ..•.•.... Business

.•. I.•.i~;:ii ••••~ ••

A1ICLECs SWBT
No. of Mean No. Mean No. ZVaJue 1.6

00' Orders alDays alDays 1.4

~
Jan. 118 202 0.94 0.63 2.60
Feb-98 307 0.72 0.57 1.66 1.2

Mar-98 378 0.88 0.58 2.13 1.0

;: 457 1.07 0.64 1.95
0.8 1.. ·n'

SWBT I
1,730 0.76 0.56 5.09 _A1IClECs

485 1.38 0.72 4.54 0.6 ............. .... .
JuI-98 587 1.36 0.67 7.22 0.4= 556 1.12 0.75 2.16

0.2
711 1.35 0.59 5.58

946 1.44 0.70 7.75 0.0

:: ~
II)

~ I f :l,l ~ t i ~
:l,l

~
776 1.36 0.66 7.27

~ ~
c

~ ~787 1.38 0.67

~
.. .. :>.., "- ::Ii ::Ii ..,

'",
j·;·.i;·;;il/j •••.•.•·.i·,·;·····,···i·.·····.

·.I ··•·•·· .. /i•

271 - No. 27c NTC CW



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

central I West Texas

Mean Installation Interval (Days) - No FI_1eI Work . TOrders

Residence

1~.r;lM1tl All CLECs SWBT 3.5
No. of Mean No. Mean No. ZValue
0rdeIS of Days of Days 3.0

~
Jan-98 190 2.76 1.60 9.26 ~~
Feb-98 197 2.57 1.55 10.07 2.5

Mar-98 217 2.67 1.53 11.95
2.0

Apr-98 213 2.36 1.51 8.38

1~:ac:eCsI.... _. ...
May-98 185 2.35 1.50 7.69 1.5 -... - ... - .......... _- . .. .. - ... _.J-
Jun-98 207 2.49 1.67 6.20

Jul-98 211 2.90 1.69 9.41 1.0

Aug-98 176 2.75 1.n 7.25

5ep-98 211 2.63 1.54 9.68 0.5

0Ct-98 190 2.16 1.40 7.57
0.0

Nov-98 178 1.99 1.43 4.07 CD CD CD CD CD
~ ~ ~ ~

CD CD CDcp cp ~ ~
cp ~ i cp

Dec-98 178 2.38 1.67 5.09 c:
~

>- c: '3 go ~ ~.. ~ ~ .. ::l ... <3
········H':i'

... :::E ... < (I)

., .. if!
"

Business

•..••.,
All CLECs SWBT 18.0

No. of Mean No. Mean No. ZValue
Orders of Days of Days 16.0 :.

Jan-98 0 nla 2.17 Base < 30 14.0

Feb-98 0 nla 2.05 Base < 30
12.0

Mar-98 2 3.00 2.56 8ase<30

Apr-98 1 0.00 2.72 Base < 30 10.0

1~:ac:eCsIMay-98 0 nla 2.00 Base < 30 8.0
Jun-98 1 4.00 1.64 8ase<30

6.0
Jul-98 2 1.50 1.58 Base < 30

Aug-98 0 nla 16.38 8ase<30 4.0

5ep-98 2 0.00 1.76 Base < 30 2.0 A-A :?.... - .. " ........... I- .. ..... _... "

0Ct-98 1 2.00 1.17 Base < 30
0.0

Nov-98 2 3.00 2.00 Base < 30 CD CD CD CD
~

CD CD CD CD CD CD CDcp cp
~ i cp cp cp cp cp cp cp

Dec-98 2 2.50 2.62 Base < 30 c: ~ >- c: '3 '" ! 8 ~ ~.. If ~ ~
::l ... ::l

Hi " f
... ... <

··.·'iL· ..'.',·
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Reule) Central I West Texas

Percent Installations Completec:l WIthin 5 Days • FieldWork

RMidInceAllCLEca SWBT 100%

No.r:I #111It8II %1nst811 % Insl8Il Z-Yalue

Orders in 5 DlIys in 5 DlIya in 5 Days 95%
Jan-98 657 577 87.82% 83.91% -2.67

Feb-l/8 755 692 91.66% 69.47% -1.90 90%
Mar-98 853 774 90.74% 68.66% -1.65

Apr-98 696 656 94.25% 69.83% -3.60
85% " I~~~cal"May-96 465 456 94.43% 90.47% -2.93 ,

JUn-98 540 479 68.70% 85.49% -2.09
80% '." "

Jul-98 557 464 66.89% 60.03% -3.99

Aug-98 621 541 87.12% 62.42% -3.02

Sep-98 665 634 92.55% 83.80% ~.14
75%

Oct-98 665 635 95.49% 89.79% -4.79
70%

Nov-98 565 559 95.58% 87.59% -6.78

~ ~ I I I ! ~ JI ~ I IDac:-98 544 472 66.78% 81.67% -3.02
.l!l u. ;g

120%AllCLEC8 SWBT
No.r:I # Inal8H %lnataI % lnatall Z-Yalus

Orders in 5 Days in 5 DlIys in 5 DlIya 100%
Jen-98 74 58 78.38% 84.00% 1.31

Feb-l/8 77 72 93.51% 68.60% -1.30 60%
Mar-98 106 101 95.28% 68.21% -2.25

Apr-98 141 137 97.16% 90.66% -2.84
60% I~~:~calMay-98 130 129 99.23% 90.55% -3.37

Jun-98 105 96 91.43% 68.89% -ll.62
40%

Jul-98 168 159 95.78% 87.95% -3.08

Aug-98 197 182 92.39% 87.11% -2.18

Sep-98 202 194 96.04% 68.05% -3.47
20%

Oct-98 193 175 90.67% 89.89% -ll.36

Nov-9ll 168 184 98.92% 69.04% -4.30 0%

Dac:-98 199 184 92.-16% 84.78% -2.98 I J I I I ! §! J I I I I~

• No Field Work

100%All CLEC8 SWBT
No.r:I # Install % Install %lnataI Z-Yalue 90%
Orders in 3 DlIya in 3 DlIys in 3 DlIys

Jan-98 4,968 4,041 81.01% 97.08% 58.70
60%

Feb-l/8 4,699 3,939 83.83% 97.61% 51.53 70%

Mar-9ll 4,682 3,947 84.30% 97.40% 48.58 60%
Apr-98 4,757 4.281 69.99% 98.38% 39.08

50% 1~~:~CsIMay-98 3,069 2.603 91.33% 98.13% 25.55

Jun-98 3,706 3,079 83.08% 96.40% 40.18 40%

JuI-98 8,058 4,846 79.99% 95.89% 54.98 30%

Aug-98 4,441 3,007 67.71% 94.71% 72.05 20%
Sep-98 6,096 4,592 75.33% 96.75% 78.79

10%
Oct-98 5,352 4.720 68.19% 98.40% 50.31

Nov-98 3,914 3,839 92.97% 98.10% 21.73 0%

Dac:-98 2,691 2,691 100.00% 96.66% -9.84 ~ ~ ~ I I ~ ~ I i ~ I ~
u. ! ~

100%All ClECa SWBT
No. of # lnatall % Insl8Il % Install Z-Yaiue 90%

Orders in 3 DlIys in 3 DlIya in 3 DlIys

Jen-98 824 526 84.29% 96.85% 16.33
60%

Feb-l/8 752 652 86.70% 97.20% 15.55 70%

Mar-98 1,042 925 86.77% 97.20% 14.65 60%
Apr-98 1,194 1,094 91.82% 97.22% 10.44

50%

1~~:~CsIMay-9ll 2,334 2,252 96.49% 97.67% 3.37

Jun-98 1,403 1,090 77.69% 96.72% 31.62 40%

JuI-98 1,812 1,394 76.93% 95.84% 31.96 30%

Aug-98 2,314 2,166 93.80% 96.21% 5.89 20%
Sep-98 1,915 1,766 92.22% 96.42% 8.84

10%
Oct-9ll 2,187 2,047 93.60% 97.09% 8.57

Nov-9ll 2,392 2,221 92.85% 97.44% 11.83 0%

Dac:-98 412 412 100.00% 96.28% -3.98 I ~
i I ~ I ~ JI ~ ~ Iu. i :I ;g ~

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Central I West Texas

······SWBT

--+--All CLEGs

I--· .. ·SWBT I
I--+--AII GLEGs.

~
c:

"-,

III co
, "'..>.li.

< ::;:

• No Field Work - COrders

~
"u.

~
c:..-,

0.0%
co co co co co co co co co co co co
q> '" '" '2 '" q> q> '" '" ~ ~ '"c: .0 "- >. c: :; '" ci. ".. .. .. a. .. " -, " " 0 "-, u. ::;: < ::;: -, < VJ Z 0

20.0%

60.0%

40.0%

80.0%

100.0% ...---------------------,

90.0%

80.0% L_r-_
70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .j.....-+--+-_--+-_--+--_-+-+-_~

100.0%

120.0% -r------------------,

......~:- - .

10.02 . '" -'" ... - .. _------.
7.00 : 80.0%
8.82

4.33 ; 60.0%
••• -. 'SWBT

4.06 , --+-- All GLEGs

14.59 : 40.0%
14.54 :.

-2.73,:
20.0%

0.91
:.
::

-0.10 ;
0.0%

-0.83 :. co co co co co co co co co co co co
q> q> '2 '" 't q> q> '" q> '" ~ '"0.25 . c: .., "- c: :; .;, a. 1\ ".. "

.. a. .. " " " 0 ".., u. ::;: < ::;: -, -,
< VJ 0 Z 0

Z-Value

. .•........• "3' .

Z-Value ~I ::::
2049 ; ..._r-__........__.......~

9.84 ~

913 ;1
4092 :l
12.50 :~

20.87 :;

37.76 :::
5974 :::

72:16 ~::
51.85 .(

:::; I:

SWBT
% Install
in 3 Days

94.51%

91.06%

95.40%

93.29%

93.51%

91.95%

89.98%

90.19%
91.14%

91.68%

90.21%

90.76%

Residence

Percent Installations Completed Within 3 Days - No Field Work • N Orders

AIiGLEGs SWBT 102.0%

No. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days 100.0%

202 199 98.51% 97.10%

307 306 99.67% 97.75%
98.0%

378 369 97.62% 97.41%
96.0%

457 449 98.25% 97.66%

1~:'::ECsI1,730 1.720 99.42% 98.14% 94.0%
485 447 92.16% 97.36%
587 555 94.55% 96.54% 92.0%

556 537 96.58% 97.26%
711 680 95.84% 97.20% 90.0%

946 906 95.98% 97.80%
n6 749 96.52% 98.27%

88.0%
co co co co co co co co co co co co

751 95.43% 97.02% '" q> '2 1 '" q> q> '" '%. ~ '" ':::.: .., >. c: :; .;,
~.. " .. .. " -, " " 0 "-, u. ::;: < ::;: -, < VJ Z 0

.... ...... '" .... ....... ..... . .. " ........ ....

SWBT
No. of % Install % Install Z-Value 3

Ilif:~:~"'J-."':::;"'>:~"'t::""·~~""~i:il~~i:il~~.,:~"';(:'~t:;1jl--o::.r:.::d:;:~:.::~7;,.9O~....:=.::.:~-+-i::.;n..:3:..;7~::.a:.<;;::%-+...::.;in..:3:.;9Da::.0.:.<:::;:1%-+---25--.1-0-l:·1
. Feb-98 ~ 2,769 76.38% 93.23% 26.02 :~

Mar-98 :, 2,461 75.34% 92.70% 25.49 .~

Apr-98 ; 1,822 89.46% 94.59% 8 30 ~

~:~::! ~:: ~~:~: :~::: 1~': ;1
Jul-98 :: 1,903 66.47% 89.15% 26.52 :;

Aug-98 ~ 1,974 60.74% 87.84% 31.95 ~i
Sep 98 ,~, 2372 70.62% 89.71% 24.80 .(

Oel:98 :~ 2:517 88.76% 93.88% 8.87 :~
Nov-98 :! 2,131 91.37% 92.75% 2.17 ~
Dec-98,: 2,095 ==~~~ 88.22% 14.95j

:1~~:~:~:~:l~:~:~:~j~:Ij~:::::!::j::~::jj~:ji::m:m:~~~~:.:.:.:.

.;~~···~:~··';E~;
: Jan-98 :,: 2,008 1,870 93.13% 98.72%

: Feb-98 ~:~ 1.733 1,667 96.19% 98.85%

Mar-98 ::: 2.004 1,929 96.26% 98.68%

::;:: ·1. ~:~~ ~:;: :~:;: :::

Jun-98 '~, 1.709 1,554 90.93% 98.13%

Jul-98 -:: 3,944 3,439 87.20% 97.57%

~::I ~:~~: ~:~: ~::::: ::~~:
Oel-98 :3 2,645 2,319 87.67% 99.10%

Nov-98 :~ 1,605 1,528 95.20% 99.06%

~!",=.",;;Dec-9B·~ 2,041 1,859 91.08% 98.33%

.~.~~ii ,~;~;
Jan-98 ,:, 422 327 n.49%

:::
Feb-98 1: 445 346 n.75%

::~:E II :: : E:::
Jun-98 ':~ 917 643 70.12%

Jut-98 :': 1,223 837 68.44%

Aug-98 -:: 1,758 1,629 92.66%
Sep-98 ::: 1,202 1,084 90.18%

Oel-98 ::, 1,240 1,138 91.77%
:::

Nov-98 :': 1,614 1,470 91.08%

Dec-98 ::: 1,048 946 90.46%

r:::b.j::f~l1~1::!'!l:!j::!'!l::::~:::::i::!:~::::,i~::::~:::::::::·:::'~:::~!:::::!::::::ljm!:t!~!i:l w:ri::iii:i6b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Central I West Texas

······SWBT

_AIICLECs

~o

.....
" , "

........................................................................................................................................................... :

0.0% ...........-_+___I-...._~-+-.....-+-_ __I--l

20.0%

40.0%

0.0% +-__!--+--+--+--+--_-+-_+_-!--_+_--l

80.0%

60.0%

~
..Q

"LL

60.0%

40.0%

20.0%

80.0%

120.0% ,------------------.

100.0%

100.0%

120.0% ,------------------,

Z-Value ~.

Z-Value

9.69

7.86 ~

9.49 '

7.10 :.

4.96

4.33 :

9.92 t
7.33 :

7.55 i
5.50 :
1.43 .~

3.38

Base < 30
Base < 30 .

Base < 30 :

Base<30~

Base < 30 .:

Base<30j

Base < 30::

Base < 30 :

Base < 30 ..
Base < 30 .:

Base < 30 :;

Base < 30

73.91%

60.00%

72.22%

81.25%

83.33%

80.56%

88.89%

62.16%

85.29%

93.10%

88.46%

76.19%

SWBT
% Install
in 3 Days

Percent Installations Completed Within 3 Days - No Field Work - T Orders
..................................................................................................................................................................

Residence
AIiCLECs SWBT

No. of # Install % Install % Install
Orders in 3 Days in 3 Days in 3 Days

Jan-98 190 135 71.05% 91.60%

Feb-98 .~ 197 157 79.70% 93.87%

Mar-98 .~ 217 164 75.58% 92.95%

Apr-98.; 213 182 85.45% 95.60%
;

May-98 .: 185 162 87.57% 95.45%

Jun-98! 207 167 80.68% 89.92%

Jul-98 ~~ 211 142 67.30% 89.24%

AU9-98 :~ 176 116 65.91% 85.68%

Sep..98 ; 211 158 74.88% 90.61%

Qet-98 :: 190 167 87.89% 96.05%
.:

Nov-98 .: 178 164 92.13% 94.61%
Dec-98 .. 178 139 78.09% 86.85%

Jan-98 ~ 0 0 0.00%

Feb·98 i 0 0 0.00%

Mar-98 :: 2 1 50.00%

Apr-98 :: 1 1 100.00%

May-98 :~ 0 0 0.00%

Jun-98 :i 1 0 0.00%

Jul-98 :f 2 2 100.00%

AU9-98 :: 0 0 0.00%

Sep..98 '. 2 2 100.00%

:~: II ~ ~ ~::=
. Dec-98 .: 2 2 100.00%

;11~il~~lil:~W:~1~l:l~ill!t~1~:m~\~!~:lllllU~ffill~M:ll~~W:i:1l1mltlflll~lli~M .

271 - No. 28b NTC CW



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Central' West Texas

Percent SWBT Caused Missed Due Dates - Field Work

14.0% ..------------------,

.'...- ........- ... -........

0.0%~_-__- __- - _____l

I

2.0%

12.0%

10.0%
Jan-98 T70 64 8.31% 10.08% -1.60

Feb-98 856 67 7.83% 9.96% -2.04
Mar·98 944 80 8.47% 10.51% ·1.99
Apr·98 801 61 7.62% 11.23% -3.18

May-98 579 47 8.12% 10.86% -2.09

Jun.98 609 52 8.64% 10.08% ·1.24
Jul-98 830 41 6.51% 10.31% -3.10

Aug-98 710 64 7.61% 9.11% ·1.37
llep-98 806 35 4.34% 10.42% -5.59

0Cl-98 747 50 6.69% 11.04% -3.73

Nov-98 652 43 6.60% 12.31% -4.38

Dec>98 635 49 7.72% 11.38% -2.87

12 Me. TotaIlfl~==8:::,73;:9~1 =:::::::643::'·=:1==7~.38%~*1 ==10::.55:::%=:·~":,;;r;.·,·,,,;;r;, 7TT'T'

I:~rl--No-. of---::~1:"=;::;;:=-;';:-;;;Missed;';;"=IC8"-r~% SWBT;:::Missed=~T'""-Z'-"'-aJ-ue-l:I
Orders Due Dales Due Dales Due Dales

AI CLECs SWBTNo. of # Missed % Missed % Missed
Orders Due Dales Due Dales Due Dales

Z-Value

25.0% .,-------------------,

j......SWBT I
•• " • • •••••• ' •• ' .' •• _._~ __ • • --+--A11 CLE~... ...... ".' "---.

Percent SWBT Caused Missed Due Dates - No Field Work

Jan-98 135 28 20.74% 9.87% 4.16 20.0%

Feb-98: 105 22 20.95% 8.60% 4.32

Mar-98 ". 146 11 7.53% 10.40% -1,13 15.0%

Apr-98 161 13 8.07% 10.39% -0.96

May-98 171 14 8.19% 9.27% -0.48
Jun-98 144 11 7.64% 9.96% -0.92 10.0%

Jul-98 203 16 7.88% 9.67% -0.85

Aug-98 236 20 8.47% 9.73% -0.64 5.0%
llep-98 231 16 6.93% 8.13% -0.66
Oct·98 247 20 8.10% 9.60% -0.89
Nov-98 230 11 4.78% 9.58% -2.45 O.O%~_-_-__- __-_- __I

1:==::::::::Dec>:;::98=i,P:==::2,253:;:244~1=====1$9210;:1~'==~48~·.·:-.'.:::Cl%.·.:='.'·¢'.1~·::'·.,·=.99~·..:~.·..$%~l.I~'.[.':,.i"["i~".'[':~-3ij·H02:~:,.;1 I I Iii!
12Mo. TclaIl[1 . ."""'. ...."'~ ;;:

.. '.'

No. of
Orders

All CLECs
# Missed

Due Dates

SWBT
%Uissed

Due Dales
Z-VaJue

0.12% .,-------------------,

0.10%

' ..
'.

.
'.

....-..."&I:::':::=..I
'...

...

0.00%~_-__- __- __- ~

I J

0.08%

0.04% •

0.02%

0.06"4

1.0%r-----------------.,

0.09

-0.32

1.94

-0.33
0.33

-0.17
·1.13

-0.39
·2.55

·1.92

·1.04
0.52

.

0.03%

0.05%
0.06%

0.06%

0.05%

0.08%
0.06%

0.06%
0.05%

0.04%

0.05%

0.06%

0.05%

0.03%

0.04%
0.11%

0.05%

0.06%

0.07%
0.04%

0.05%
0.02%
0.01%

0.02%
0.07%

0.04%

3
3
9
4

4

5
4

4

5

2

2
7

52

9,393

7,894

8,386

8,214

6,625

7,157

11,063

8.730

29.923
17,616

8.521
9,610

133,132

Jan-98
Feb-98

Mar-98
Apr-98

May-98

Jun-98
JuI.S8

Aug-98

5ep.98

0Cl-98

Nov-98

Dec>98

12 Mo. TcDll
.

All ClECs SWBT

Ii> No. of # Missed % Missed % Missed Z-vaJue 0.9%

I'F>...;...._'"'""""..,.,,j!-.=Orders==-+-=Due=Dal=es::..+..:Due=.=DaIes==:.+..:Due=DaIes=~I- __-41 0.8%
Jan-98 1,948 2 0.10% 0.65% ·2.97
Feb-98 1.505 2 0.13% 0.55% .2.16 0.7%

Mar-98 1.250 8 0.64% 0.49% 0.74 0.6% __

Apr-98 2.664 5 0.19% 0.90% -3.83 0.5% -.
May-98 3,407 0 0.00% 0.48% 4.04
Jun-98 2,182 2 0.09% 0.46% -2.51 0.4%

JuI-98 2,350 9 0.38% 0.81% -2.27 0.3%

Aug-98 3,867 5 0.13% 0.69% 4.13 0.2%
5ep.98 3,264 4 0.12% 0.57% -3.33
0Cl-98 2,711 1 0.04% 0.62% -3.84 0.1%

Nov-98 3,527 5 0.14% 0.56% -3.26 0.0%

Dec>98 2,382 5 0.21% 0.50% ·1.94 I J
12 Mo. TcDI 31,057 48 0.15% 0.60%" i'>
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

December 1998

C8ntral/WestTexas

Percent SWBT Caused Missed Due Dates . Field WorklNo F1elc:l Work Combined

UIE Loop nI Port cantxls ReslBus • N0nIers

~I
A1ICLECs SWBT 7.0%

No.m # Missed % Missed % Missed Z-Value .- ..-6.0% -.0nIers Due Dales Due Dales Due D8les ,
.- 0

5.0% .0

0

0.
4.0%

3.0% 1=::,Cs!
2.0%

Aug.98 0 0 tIIa 4.26% Base < 30

8ep-98 0 0 tIIa 5.37"'- Base < 30 1.0%
0Ct-98 0 0 tIIa 5.94% Base < 30

Nov-98 0 0 tIIa 6.36% Base < 30 0.0%

Dec-98 0 0 tIIa 6.15% Base < 30 J i ~ I I'I 1;1Ao.~~il 01 01 tIIa f 5.46% I '" 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Central/IWest Texas

• - - - - -SNBT
-+--AII CLECs

- _ ••• ·SNBT

-+--AII CLECs

······SWBT
-+--AII CLECs

,,

'.
..'

~ .....- ..

,

.. ", •• .. itt .....",

.,

:
~ "''''-

.
.'

",

.
, .
'.

..
~

,
"·.· ..
.

"· ,. ,

.. .

" .,,'

., ,.
"

.- .. _-.

• No Field Work • COrders

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD

~ ~
en en t ~ ~ Ol

~
Ol en ~.:. .:.

" :; Co .,.
~ ".. .. .. a. .. " " .. " ".., u. ::; <: ::; .., ..,

<: (f) 0 z 0

0.4%

0.0%

0.1%

0.6% -r------------------,

0.2%

0.3%

0.5%

2.5% -r-----------------,

0.0%

0.0% ,...------------------,

0.0%

0.0%
CD <Xl CD CD CD CD CD CD CD <Xl <Xl CD
~ Oi en

~ t ~ ~ en Ol t ~ ~

" D ~ " s Co Q. ".. "
c- Ol

~ " " 0 ".., u. ::; <: ::; ..,
<: (f) 0 z 0

0.0%

0.0%

0.0%

2.0%

1.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD
Ol ~ ~

en Ol ~ ~ Ol ~ en en ~C: D .:. >. " :; Co Q.
.,. :> ".. "

.. a. .. " " " " 0 ".., u. ::; <: ::; .., ..,
<: (f) 0 z 0

0.5%

1.5%

11!
'""<:

1.0% -r-------------------,
0.9%

0.8%

0.7%

0.6%

0.5%

0.4%

0.3%

0.2%

0.1%

0.0% +-.....'---+--+--.....-._-+-....-+---+-+__

-1.541

0.26 'i
-2.16\

-1.70 l
-1.37 l
-1.42 ~
-1.08 1
-1.32 i
-2.74 ~

-1.70 ~
-1.35 ~

-5.73 :

-4.41 :

-1.87

-4.87 :

-4.28 ~

-4.24

-3.31

.0.79

-4.65 .
-4.98 .~

~
-5.12 .:

-1.36 ~

..":: .

-118 ~

-0.37 ~

-1.48 ~

-2.74 ;

-1.34l
-1.65 :::.
-1.81 :'
-1.43 ~
-1.87 :.

-0.97 :;

-1.99 :.

Z-Value

Z-Value

-1.52 !

...............:;:: .
::

0.52%

0.42%

0.35%

0.81%

0.40%

0.32"

0.70%

0.56%

0.48%

0.50%

0.48%

0.47%

SNBT

%Missed
Due Dates

Percent SWBT Missed Due Dates - No Field Work - N Orders..................................................
Residence

AIICLEC5 SNBT
No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Jan-98 ~ 2,876 2 0.07% 0.20%

Feb-98 ~ 2,882 3 0.10% 0.26%

Mar-98 ~ 2,544 8 0.31% 0.28%

Apr-98 :, 1,897 2 0.11% 0.44%
~

May-98 , 1,608 1 0.06% 0.29%

Jun-98 ~ 1,908 5 0.26% 0.49%

Jul-98 .~~ 2,063 3 0.15% 0.33%

Aug-98.:: 2,125 2 O.Og% 0.20%

Sep-98 ::j 2,465 4 0.16% 0.32%
Oct-98 .:: 2,583 1 0.04% 0.37%

Nov-98 'i 2,234 2 0.09% 0.29%
::

Dec-98 .: 2,216 5 0.23% 0.42%

........... . .

...:}--o.,.N,..~-·e-~:--..,...:..~;;;I~.,.;:~,:~::~:;:~es:;:S-r-;"':..,;.,:,..;-~-es.,-/
Jan-98 ;~ 227 2 0.86%

Feb-98 ~ 325 0 0.00%

~:;:: j :: ~ ~:~~:
May-98 :l 1,848 0 0.00%

Jun-98 :i 557 0 0.00%

Jul-98 ~l 638 1 0.16%

Aug-98 .~ 584 0 0.00%

Sep-98 :' 798 1 0.13%

Oct-98 j~ 1,057 1 0.09%

Nov-98 ~ 831 2 0.24%

Dec-98 ~ 829 0 0.00%

: Jan-98 '. 1,n1 0 0.00% 1.89%

:: Feb-98 ~ 1,160 2 0.17% 2.07%

! Mar-98 1 832 7 0.84% 1.79%

, ;~l I~ ~!§ j~
Aug-98 i 3,280 5 0.15% 1.42%

Sep-98 : 2,484 3 0.12% 1.18%
Oct-98 ..! 1,650 0 0.00% 1.49%

Nov-98 i 2,694 3 0.11% 1.29%

Dec-98 ~1 1,548 5 0.32% 0.65%
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PERFORMANCE MEASUREMENT TRACKING 0ec-98

Provisioning (POTS) Central I IWest Texas

Percent SWBT Missed Due Dates - No Field Work - T Orders

Residence

•••• ··SWBT

_AIICLECs

"'., .. .12.0%

14.0% -r-------------------,

:~~::: .

Z-Value

SWBT 1.6%

% Missed Z-Value
Due Oates 1.4%

0.20% 0.80 ;~ 1.2%
0.32% -088 "

0.35% 0:13 ~: 1.0%

0.30% 1.45
0.8%

0.29% 2.85 ::.

0.37% -0.97 ~ 0.6%

0.38% 0.06 .~ 0.4%
0.31% -0.84 r
0.29% 0.34 ~ 0.2%

0.21% 0.78 1; 0.0%
0.35% -0.86 :,

'" '" '" '" '" '" '" '" '" '" '" '"-1.03 ;l "I ~
Ol Ol Ol "I "I "I ~

Ol Ol Ol
0.46% "

.:. .:. >. " "3 Ol t; ~ "CD "
CD "- CD " ., " " 0 "., u. :; -< :; ., -< (JJ z 0

swaT
% Missed
Due Dates

" Measurement ~ All CLECs
, No. 29 ~~!t---:N;-o-.o~f;--"'T'"';"#~M:::is;;;S;;;ed~T""::%~M:7.""isse-d-:-l

r~~~~::::~~~*~~::~~~ orders
223

Due Dates1 Due~:~

•• ····SWBT

_AIICLECs.
'.;.

0.00% Base < 30 "
3.77% Base < 30" 10.0%

13.16% Base < 30 .j: '
8.0%

7.84% Base < 30 ; ._

0.00% Base < 30 ~ 6.0% ...

4.76% Base < 30 : ~ 1.

6.78% Base < 30 ~ 4.0%: .'.

1.37% Base < 30 ~ , , .'
1.82% Base < 30 ~ 2.0% • '.... ... ..

... .,.. , ..
4.84% Base < 30 ~ 0.0%' 1. ..

0.00% Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ ~ 8J ~ ~ ~
2.56% Base<30~: ; of I'U 5. i' § ::I g> ~ t ~ ~

~~~t~*l~t~l~~~~~ ~ ~ ~ < ~ ~ ~ < ~ a z 0
.:" :;.$ :-:..:::: :; : ",

:, Jan-98 :' 0 0 0.00%

Ii ~:::: II ~ ~ ~:~:
May-98 :: 0 0 0.00%

Jun-98 I 1 0 0.00%

Jul-98 :: 3 0 0.00%

::::: j' ~ ~ ~:~:
Oct-98 :: 4 0 0.00%

::
Nov-98 :: 2 0 0.00%

Dec-98 :! 5 0 0.00%

~~~~~~~~ll~~~~~~~~~~i~~rm~~~~~~~;~1~r~~~~j~~~~~~~1~~~;~1~~~r1~~~r;~;j1~~~~~j~t~~~;;~~r~~;~~~~~~1~~~~~**: ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Central I west Texas

Average Delay Days for SWBT caused Missed Due Dates (excluding Lack of Facilities) • Field Work

III.......

...... -."

CD
~
'5..,

~
c

"..,

.-'

' ..

10.0

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0
CD
~
C....,

25.0

20.0

15.0

Z-Value

Base < 30

Base < 30

0.66

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O.

Base < 30

4.64

3.60

4.27

4.89

5.13

4.67

5.08

4.89

5.84

5.56
5.16

5.89

4.991

Business

22 4.41

22 2.27

30 5.13

18 7.50

14 4.14

16 4.13

16 5.50

19 3.53

14 6.86

18 7.n
17 8.71

19 4.11

2251 5231
.

All CLECs SWBT
i: # Missed Avg.No. Avg. No. Z·Value

,i Due Dales of Days of Days

Jan-98 8 13.00 20.66 Base < 30

Feb-98 5 2.20 6.28 Base < 30

Mar-98 5 3.60 5.36 Base < 30

Apr-98 4 2.00 4.52 Base < 30

May-98 4 1.50 6.36 Base < 30

Jun-98 6 11.50 5.17 Base < 30

Jul-98 12 2.00 5.66 Base < 30

Aug-98 4 1.25 8.64 Base < 30

Sep-98 6 4.83 6.36 Base < 30

0Ct-98 1 2.00 7.23 Base < 30

Nov-98 3 4.67 8.92 Base < 30

Dec-98 6 3.83 9.10 Base < 30

12 Mo. TotalII 641 4.891 8.111'(/

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98 ..

Aug-98 '.
Sep-98 ,

0Ct-98 '
Nov-98'

Dec-98 "
~::::::::¢::::::::~::::::::::::::::~~~

12 Mo. TotaI!,l

I~~'i'+-i ~#::-:Mssed=~AI:.:.I..;:CLEr::=;Cs;;;A:-V-9-:' No=".Resi-t'

dence

A:a~.
Due Dales of Days of Days

I

Provisioning. UNE Loop and Port Combinations

Average Delay Days for SwaT caused Missed Due Dates • Field WorkINo Field Work

UNE Loop and Plll'I Combos ReslBus - N Orders
All CLECs SWBT 8.0

No. 30 # Missed Avg.No. Avg.No. Z-Value
ii/ Due Dales of Days of Days

7.0 . .. ... , ..
6.0 . -..,.
5.0

4.0 1-···· 'SWBT I
-+-All CLECs

3.0

Aug-98 0 nJa 6.10 Base<3O 2.0

Sep-98 0 nJa 5.89 Base < 30 1.0
0Ct-98 0 nJa 6.89 Base < 30

Nov-98 0 nla 6.27 Base < 30 0.0

~ ~
CD CD CD

Dec-98 0 nJa 7.00 Base < 30 8 ~ ".. i" ~12 Mo. Total I] 0 nJa 6.42 ~ Ul ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

December 1998

Central I West Texas

Percent SWBT CaUJ8d Missed Due Dates> 30 Days • Field Work

I~I:t---:No~.of~..,..",,:~~II~~~Cs~r-:%r'1I:-:;Aissed=::-i %~
Orders > 30 Days > 30 Days > 30 Days

Z-VaJue
1.2% ......------------------,

1.0%

0.8%

: '

.'

0.6% .' _ ••0" 1- .. · - 'SWBT I
'" 0 0 ;J\"," - _AIICLECs

'Ill.. ••.......

""-0.0% +-~-__-_-_-+-fF--+-_-+--l

I ;

0.4% •

0.2%

Jan-98 ••• T70 1 0.13% 0.50% -143.7%
Feb-98 856 0 0.00% 0.34% -1.7Il
Mar-98 ;.; 944 2 0.21% 0.44% -1.03
Apr-98 801 3 0.37% 0.75% -1.22

May-98 579 2 0.35% 0.58% -0.73
Jun-98 609 6 0.99% 0.50% 1.62
Jul-98 630 0 0.00% 0.40% -1.60

Aug-98 710 0 0.00% 0.32% -1.50
5ep-98 806 1 0.12% 0.46% -1.40;.

Oct·98 747 1 0.13% 0.58% -1.60 I
Nov-98 652 3 0.46% 0.61% -0.49
Dec-98 635 1 0.16% 0.53% -1.28

12 Mo. TotaIl::'==8;:.73;9$1==:;20::jI=:$0.23$%:¢I==o~.49%~::C1STSSTS~

No Field Work

, "-<II

2.0% ......----------------..,

1.8%Z-Value
All CLECs SWBT

No. of " Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days 1.6%

Jan-98 135 0 0.00% 1.66% ·151.1%
Feb-98 105 2 1.90% 0.42% 2.28 1.4%

Mar-98 146 0 0.00% 0.79% -1.06 1.2%

Apr-98 161 3 1.86% 0.76% 1.56 1.0%
May-98 171 1 0.58% 0.58% 0.00
Jun-98 144 0 0.00% 0.58% -0.92 0.8% ,
Jul-98 203 1 0.49% 0.49% 0.01 0.6% - - -7\". " ." -.~-. - -,' .

Aug-98 236 0 0.00% 0.67% ·1.26 0.4% ....

Sep-98 231 0 0.00% 0.60% -1.18
Oct.98 247 1 0.40% 0.58% -0.35 0.2%

Nov·98 230 1 0.43% 0.75% -0.55 0.0% .....--....-+---+-+-.....--4--+--+-...
Dec-98 L.::=::;2:::44:¢:==~0 *===$0.;00%~=~0;:;.7Il%~ -1.31 ~ i ~ ~ i I ~ , i I ~ ~

••:::,=1:::::2;:Mo=.;Tota:::;.1 r 2,253 9 0.40% 0.71%0 ~... 2 ~ ... < ril :i: ~

Percent SWBT Caused Missed Due Dates> 30 Days •

All CLECs SWBT
No. of " Missed % IAisaed % Missed
Orders > 30 Days > 30 Days > 30 Days

Z-Value
0.01% ...-------------------,

0.01%

.-..', ,.-'.-

0.01%

-, ...... - ......
0.00% -I--4-... -_~--+---l.~";';'.'-_-+

i

0.01%

0.00% '-

0.00%

0.01%
Jan-98 9.393 1 0.01% 0.00% 142.9%
Fe1>98 7.694 0 0.00% 0.00% -0.39
Mar-98 8.386 0 0.00% 0.00% -0.33 ;
Apr-98 8,214 0 0.00% 0.00% -0.32 .

May-98 6,625 0 0.00% 0.00% -0.22
Jun-98 7,157 0 0.00% 0.00% -0.43
JuI-98 11.063 0 0.00% 0.00% -0.60 ;.

Aug-98 8.730 1 0.01% 0.00% 1.63 ..

Sep-98 29.923 0 0.00% 0.00% 0.00
Oct-98 17.616 0 0.00% 0.00% -0.31
Nov-98 8.521 0 0.00% 0.00% -0.41 •.•

Dec-98 :====9,=61=0$=====0:¢===0::'00%==$::===0'00%::::~V;::T'i-o;.;,.4~7 ••i.
t 12 Mo. TotalI! 133,1321 21 0.00%\ 0.00%1·>

...,:'.
"

.'
"0.2%

0.3%
""

0.1%

0.3%

0.4% ...--------------------.

Z-Value
All CLECs SWBT

ii) No. ci # Yssed %Misled %Missed
i). t--...;:Orders=;.;.,-+..;.>...;:3O=Days=-+-.;..>.::;3O:.,Days~;:,-t_>;..3O~Days~:"+_~~:-:-l

Jan-98 1,948 0 0.00% 0.04% -83.3%
Feb-98 1.505 0 0.00% 0.06% -1.12

Mar-98 1.250 0 0.00% 0.06% -0.84
Apr-98 2.664 0 0.00% 0.18% -2.20

Iotay-98 3.407 0 0.00% 0.04% -1.11
Jun-98 2.182 1 0.05% 0.05% -0.04
Ju1-98 2,350 0 0.00% 0.29% ·2.63

Aug-98 3.867 0 0.00% 0.14% -2.30
Sep-98 3.264 1 0.03% 0.24% ·2.40
Oct-98 2,711 0 0.00% 0.06% -1.26
Nov-98 3,527 0 0.00% 0.23% -2.85
Dec-98 • 2,382 0 0.00% 0.06% -1.42 •..
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PERFORMANCE MEASUREMENT TRACKING

ProvIsioning· UNE Loop and Port Combinations

Percent SWBT caused Missed Due Dates > 30 Days - Field Work/No Field Work

December 1998

Central I West Texas

UNE Loop and Port Combos ReslBus - N Orders""
All CLECs SWBT

, "

No. 31 No. d # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Z-Value

100.0% -r------------------,
90.0%

so.O%

Aug-!l8 0 0 nla
8ep-!l8 0 0 nla
Oct-!l8 0 0 nla
Nov-!l8 0 0 nla
Dec-!l8 0 0 nla

12 Mo. TotalII oI oI nla r

0.00% Base < 30 :

0.00% Base < 30

0.00% Base < 30

0.00% Base < 30

0.00% Base < 30

0.00"".

70.0%

SO.O%

SO.O%

40.0%

30.0%

20.0%

10.0%
0.0% -1-........- ......._-__- ..............
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) C8ntral/WestTexas

Percent SWBT Missed Due Dates. Due to Lac;k of Facilities

ResidInc8

l~~1
AlCLECs SWBT 10.0%

No. of # Missed % Missed % Missed Z-Value 9.0% ...... ~
Orders Due Dates Due Dates Due Dates .' -.-

5.45% 8.09% -2.64
8.0% ..... -.... --- . --Jan-98 770 42 ......... .

Fllb-98 .. 5.26% 7.78% -2.70 7.0% .
~

.
856 45

Ma--98 944 50 5.30% 8.05% -3.05 6.0%

~
Apr-98 801 43 5.37% 8.92% -3.47

5.0%

~=CsIMay-98 579 33 5.70% 8.78% -2.58

Jun-98 609 36 5.91% 7.60% -1.55 4.0%

Jul-98 630 25 3.97% 7.79% -3.54 3.0%

Ausl-98 710 35 4.93% 6.98% -2.10 2.0%
S8p-98 806 21 2.61% 8.23% -0.77

1.0%
Od-98 747 32 4.28% 8.63% -4.18

NoY-98 652 26 3.99% 9.37% -4.66 0.0%

Dec-98 635 30 4.72% 8.81% -3.59 ~ ; ! i ~ ! ~ i I ~ ~ §>- u
~.. 2 .. ::l

12 Mo. Tetalil 8.7391 4181 4.78%1 8.20% I ····<i["11 -, ::E -, -, 0

Business
." .. All CLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Value 16.0%.< Orders Due Dates Due Dates Due Dates

Jan-98 135 20 14.81% 6.49% 3.85 ,. 14.0%

Fllb-98 105 17 16.19% 6.50% 3.9611 12.0%
Mar-98 146 6 4.11% 7.45% -1.53 '.
Apr-98 161 9 5.59% 7.90% -1.08' 10.0%

1~:ac:eCsIMay-98 171 10 5.85% 7.00% .Q.59 : 8.0% .. " ......
Jun-98 144 5 3.47% 6.71% -1.55 '

.. ..........-....... .............
6.0% ~-

Jul-98 203 4 1.97% 7.24% -2.89

Ausl-98 236 16 6.78% 7.55% .Q.44 4.0%

S8p-98 231 10 4.33% 6.14% -1.14
2.0%

Od-98 247 19 7.69% 7.14% 0.33

NoY-98 230 8 3.48% 6.92% -2.04 0.0%

~ i s '" i ~ ~ i GO
~ i §Dec-98 244 4 1.64% 7.50% -3.46 .:. ; 1.. c: u

7.04%1··
to .. ::l

~
12 Mo. TotalII 2.2531 1281 5.88% I -, .... ::E ::E -, -, 0

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities·Field WorkINo Field Work Combined

lINE I.oclp and Port Combos RssIBus N Orders ...

I~I'
AIICLECs SWBT 10.0%

No. of # Missed %Miss8d % Missed Z-Value 9.0% -. ........ ..... -- .
Orders Due Dates OueDates Due Dates ---

8.0% - .. ..-'. -.... " .- . .......... .
7.0% .

~

.
6.0%

~
5.0%

~:ac:eCsI
4.0%

3.0%

Ausl-98 0 0 nJa 3.20% Base<3O 2.0%
$ep-98 0 0 nJa 4.03% Base<3O

Od-98 0 0 nJa 4.38% Base<3O
1.0%

NoY-98 0 0 nJa 4.73% Base<3O 0.0%

!1l ~ ~
GO '" GO

~ i 1 ~ !1l
~

Dec>98 0 0 nJa 4.65% Base < 30 ; i- ~c: .. ::l U
~~;f 4.oe%·, ..,..

..
::E

::l -, .i 0I 12 Me. Totalll 01 01 <• -, .... ::E .., Ul

.<

271 -No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Central' West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities :0 30 Days

15.0%

20.0%

25.0%

CD....
i

~
....... -.......

\

CD....
:;....

~
§....

o.O%~

5.0% •••••••• '

25.0% ...-----------------......

20.0%

10.0%

35.0% .,....----------------.....,

30.0%

1~~~CsI
10'0%~"• "'j\'....... .' ...... ... ..... ...... ......... ..

... ......... .
5.0%

0.0% ..--.......----....--....-fi------4
~ , CD

~ ~ i

15.0%

I~~~f
Residence

All CLECs SWBT

No. 32 ,,' , Missed 'Missed % Missed % Missed Z-Value
;;"':""""'._,.<,.:,-.,;.,,:.,',-,:"

Due Dates >30 Days >30 Days >30 Days

Jan-98 42 1 2.38% 6.05% -{l.99

Feb-9ll 45 0 0.00% 4.59% -1.47

Mar~ 50 2 4.00% 5.34% -{l.42

Apr-98 43 2 4.65% 8.49% -{l.90

May~ 33 2 6.06% 6.59% -{l.12

Jun-98 36 7 19.44% 6.71% 2.95

Jul~ 25 0 0.00% 5.18% Base < 30

Aug-98 35 0 0.00% 4.47% -1.28

Sep-98 21 1 4.76% 5.63% Base < 30

0Ct~ 32 0 0.00% 6.60% -1.50

Nov~ 26 1 3.85% 6.32% Base < 30

Dec-98 " 30 1 3.33% 5.69% -{l.55

I 12 Mo. Total 1;1 4181 17t 4.07~ " 5.98% t',

i\l)
'ii'i;, Business

iiii]!!'iiii AlICLECs SWBT

'Missed , Missed % Missed % Missed Z-Value
'ji,i Due Oates > 30 Days >30 Days >30 Days

Jan~ 20 0 0.00% 12.50% Base < 30

Feb-98 17 2 11.76% 5.33% Base<3O

Mar~ 6 0 0.00% 9.93% Base < 30

Apr~ 9 3 33.33% 9.00% Base < 30

May~ 10 1 10.00% 8.97% Base < 30

Jun~ 5 0 0.00% 8.06% Base < 30

Jul~ 4 1 25.00% 5.98% Base < 30

Aug~ 16 0 0.00% 7.86% Base < 30

Sep-98 10 0 0.00% 9.57% Base < 30

0Ct~ 19 1 5.28% 7.03% Base < 30

Nov~ 8 1 12.50% 10.20% Base < 30

Dec-98 4 0 0.00% 9.36% Base < 30

12 Mo. Total[~ 128 9 7.03% 8.60% ';
Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 DayS

UNE Loop and Port Combos ResIBus li'ji

!I No.32
,

All CLECs SWBT
, Missed , Missed % Missed % Missed

Due Oates > 30 Days > 30 Days > 30 Days
Z-VaJue

9.0% .,....------------------.

.- .........

Aug-9ll

5ep-98

0cl-9ll

Nov-98
Dec-98

12 Mo. TotalI1

o
o
o
o
o
o I

o
o
o
o
o

o I

nla
nla

nla
nla

nla

7.0%

6.0%

5.0%

4.0%

3.0%

4.98% Base < 30 2.0%

6.90% Base < 30 1.0%
7.85% Base < 30 ,

7.79% Base < 30 0.0%

6.73% Base < 30

:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AlICLECs SWBT 0.5%

# Missed # Missed % Missed % Missed Z-Value 0.5%
Due Dales > 90 Days >90 Days >90Days ,

0.4% "42 0 0.00% 0.22% -0.30 .'
"

45 0 0.00% 0.17% -0.27 0.4% :.
50 a 0.00% 0.07% -0.19 0.3% -..... -,
43 0 0.00% 0.35% -0.39 .

1~=~CsI0.3%
33 0 0.00% 0.30% -0.32

0.2% ..36 0 0.00% 0.29% -0.32

25 a 0.00% 0.07% Base<3O 0.2%

35 0 0.00% 0.00% 0.00 0.1% .
21 0 0.00% 0.00% Base < 30 "

0.1%
,

"
32 0 0.00% 0.43% -0.37 , ", "
26 0 0.00% 0.00% Base < 30 0.0%

'" '" 00 '" i '" 00 '" 00

!
00

~30 0 0.00% 0.41% gil '1' '1' ';r ';r '1' '1' '1' '1' '1'
c: D CD

~
c: :; co

~ >
~.~] o:~l 0.19% I

CD
~ ::E ~

::l .... ::l 0

4181 Ji:':;'.:~
.... .... « II) z

Business
All CLECs SWBT 30.0%

'Missed 'Missed % Missed % Missed Z-Value

Due Dates > 90 Days >90 Days >90 Days 25.0%

20 0 0.00% 0.42% Base<3O

17 0 0.00% 0.44% Base<3O 20.0%
6 0 0.00% 3.61% Base < 30

9 0 0.00% 0.00% Base < 30 15.0%

1~~:~CsI10 0 0.00% 0.64% Base < 30

5 0 0.00% 0.19% Base < 30
10.0%

4 1 25.00% 0.18% Base < 30

16 0 0.00% 0.51% Base<3O

10 0 0.00% 0.61% Base<3O
5.0%

.' ,
19 0 0.00% 0.18% Base < 30 .

0.0% -- ... -- ...- ......
8 a 0.00% 0.87% Base < 30

00 00 co 00 00 co co 00 00 00 '" 00
4 a 0.00% 0.43% Base<3O i '1' '1' ~ ~ t '1' '1' q> '1' 8 i '1'

c:
~ CD Q. c: :; co Q.

~1~'1 I 0.78%1 o·611%ti! .,". CD ::E « ~
::l .... ::l CD

1
.... .... « II)

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98,

Oc:t-98i

Nov-98i

Dec-98i

... '

12 Mo. Total11

:',:,., •• '.:::':"'-::':':':"'<:':"':.':<

I~.~~Ih~=:-T~~~"""~=~

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Dews

No. 32

UNE Loop and Pert Combos ReslBusi •...
All CLECs SWBT 0.6% ,.....------------------,

, Missed , Missed % Missed % Missed Z-VaJue

Due Dates > 90 Days > 90 Days > 90 Days 0.5%

0.4%

, ,..

00

1

".. '
0.3%

0.2%

0 0 nla 0.20% Base < 30

0 0 nla 0.20% Base<3O 0.1%

0 0 nla 0.37% Base < 30

0 0 nla 0.16% Base < 30 0.0%

0 0 nla 0.52% Base < 30

of ~I "';;;~I I :;:
0.29%

Aug-98

Sep-98 .

Od-98'
Nov-98

Dec-98'

12 Mo. Totml[
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Central I West Texas

Average Delay Days Due to Lac:lt of Facilities
,··· •.•.... f ••• ,.••.•• //.: •• · Residence

All CLECs SWBT 14.0

No. 33 jMissed Avg.No. Avg.No. Z-Value
',(.( ( Due Dates of Days of Days 12.0 .

Jan-98 6.19 10.13 -2.13 -. ...........~42 . ... ' .
10.0

,
Feb-98 45 5.16 8.89 -2.33

Mar-eB 9.30 9.89 -il.39
-,-

50 8.0
Apr-eB 43 10.42 11.61 ~.53 .......

1~~~CsIMay-eB 33 7.00 10.60 -1.46 6.0
Jun-eB 36 11.78 10.26 0.73

Jul-eB 25 6.76 10.22 Bese<30 4.0
Aug-eB 35 7.40 10.00 -1.60

5ep-98 21 7.43 10.62 Bese<30 2.0

Oct-eB 32 6.59 11.04 -1.97

Nov-eB 26 11.42 11.55 Bese< 30 0.0

~ '" ~ '" i '" '" '" '" '" '" '"Dec-98 30 8.73 11.25

III
'l' ~ 'l' 'l' 'l' 'l' 8 1 'l'

<: .Q as a. <: '3 '" g-
~as ,f as :::> :::>

12 Mo. TotalI1 4181 8.171 10.53 [
... :::li 0< :::li ... ... 0< CIl z

Business
All CLECs SWBT 50.0

# Missed Avg.No. AV9·No. Z-Value 45.0
Due Dales of Days of Days

40.0
Jan-98 20 9.65 13.81 Bese<3O

Feb-98 17 9.24 11.11 Bese< 30 35.0

Mar-eB 6 5.83 14.55 Bese< 30 30.0
Apr-98 9 28.89 11.93 Bese< 30 25.0

1~~:~CsIMay-eB 10 9.60 12.44 Bese< 30

Jun-98 5 10.40 12.54 Bese<30 20.0

Jul-98 4 43.25 11.56 Bese<3O' 15.0

Bese<3O'i .. . -... '" ... -......... .... ", .. .. -...
Au9-98 16 8.94 11.77 10.0
Sep-98 10 8.30 13.29 Bese<3O

5.0
Oct-98 19 11.68 11.74 Bese<3O

Nov-eB 8 7.25 13.42 Bese< 30 ". 0.0

'" '" '" '" '" '" '" '" '" '" '" '"Dec-98 4 5.00 13.09 Base<3O: 'l' 'l' '" '! 'l 'l' 'l' 'l' 'l' 8 i ~<:
~

.!. <: '3 '" !
12 Mo. Total 1.1 1281 11.661

·············~;;I·
as ~ ~ as :::> ... ::>... :::li ... 0<

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lac:lt of Facilities

UNE Loop and Pat Combos

.•~ ~enl Ir--:::#~M~issed=-A1'i'I;,.;C'TLE=~7vg-::-.Il1o:::-.---1

Due Dales of Days

ResIBus N Orders

Aug-eB ••Sep-98.
0Ct-98 "
Nov-98 ",
Dec-98 "

I 12 Mo. TotlIJl'l

o
a
o
o
o

oI

nla
nla
nla

nla
nla

nla I

SWBT
Avg.No.
of Days

Z-Value

10.39 Bese < 30 '
11.23 Bese<3O ,"

11.69 Base < 30 •

12.13 Base < 30 '.'
12.10 Base < 30 '

11.47 r "

14.0

12.0 .- ................... -
10.0

8.0

6.0 1~~~CsI
4.0

2.0

0.0

~ '" '" '" '"'l' 'l' i 'l'
'" g- u

~:::> 00< CIl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

central I West Texas

Count of Orders Canceled After the Due Date (caused by SWBl)

All CLECs 16 r--------------------,
14

12

10

8 ~
6

.>90031-891P1-30
821

9

5

8
5

3

4

6

5
8

14

6

9

Total No.
Canceled

After Due Date

2

1

o
o
o
o
o
o
2

3
o
o

81

No. canceled
> 90 Days

AftB Due Dale
4

1

1

3

1

2

2

2

1

2

2

4

251

No. canceled
3HI9Days

AftB Due Date

3

3
7

2

2

2
4

3
5

9

4

5

491

No. Canceled
1-30 Days

AftB Due Date

Jan-98 '
Feb-98 :

Mar-98
Apr-98 ..,

May-98

Jun-98
Jul-98

Aug-98

Sep-98 I:.

Od-98'

Nov-98

Dec:-98 "

•

ii.1 Measurement ,.
'I No.34

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (caused by SWBT)

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98
Aug-98

Sep-98

Od-98

Nov-98
Dec:-98

All CLECs
No. canceled No. Canceled No. Canceled Total No.

1-30 Days 31-89 Days > 90 Days Canceled
After Due Date After Due Date After Due Date After Due Dale

0 0 0 0

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

0 0 0 0
0 0 0 0

0 0 0 0
0 0 0 0

o I o I 01 o I

5r-------------------,

4

3

2

0
CD CD , CD t ~

CD CD CD CD CD CD
'l' 'l' '! 'l' 'l' 'l' 'l' 'l' 'l'c .., .. Co C :; co :&- B £ ~..

~
.. :::I

~... ~ < ~ ... ...
In

1P1-30 031-89 .>90 I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

CentraJ I west Texas

Percent Trouble Reports on I\I,T,C OrQers within 10 days . FieldWork

""""""."", R8Iidllnce

,I AJCLECs SWBT 7.0%

No. 35 No. of # Trouble % Trouble % Trouble Z·Yalue
Orders Rspcrts Rspcrts Rspcrts 6.0%

~~
Jan.9B 770 49 6.36% 4.61% 2.25,~

Feb-9B 856 36 4.21% 4.18% 0.04'
5.0%

Mar-9ll 944 41 4.34% 3.82% 0.82 ~ii ....... ...... ... ~ ..... -... - " ...
4.0% '~"""-"""'"

Apr-9ll 801 36 4.49% 3.97% 0.74 ,

~:eslMay-9B 579 36 6.22% 4.04% 2.58 3.0%
Jun-98 609 30 4.93% 4.00% 1.15

Jul-98 630 25 3.97% 3.94% 0.04 2.0%

Aug-98 710 35 4.93% 4.53% 0.50

~ 806 43 5.33% 4.24% 1.50 1.0%

Oct-98 747 26 3.48% 4.78% -1.64

Nov-9B 652 40 6.13% 4.77% 1.59 0.0%

0ec-98 635 34 5.35% 4.20% 1.42 ll; i ! ll; I ~ ~ I I ~ ll; I425%([;,1,>\
i CD ~ ~ ... u

~
12 Mo. Tetalil 8,7391 431 I 4.93% I ... ... ~ 0

Ilusines
3.5%

All CLECs SWBT

No. of # Trouble %TrWlle % Trouble Z·Yalue
Orders Rspcrts Rspcrts Rspcrts 3.0% .

Jan.9B 135 2 1.48% 2.56% ~.79·

, , ......
Feb-9B 105 0 0.00% 2.63% -1.68

2.5% .............. . .-- .' ..
Mar·9B 146 4 2.74% 2.96% ~.15

2.0%
Apr-9B 161 0 0.00% 2.54% -2.05 ' '.

I~:eslMay-9B 171 2 1.17% 2.48% -1.10, 1.5%
Jun-9B 144 4 2.78% 2.29% 0.38 ,;

Ju~9B 203 1 0.49% 1.92% .1.47, 1.0%

Aug-9B 236 6 2.54% 2.68% ~.13·

Sep-9B 231 2 0.87% 2.30% ·1.45' 0.5%

Oct-98 247 7 2.83% 2.40% 0.44 .l.
,t

0.0%Nov-98 230 5 2.17% 2.34% ~.17:i

~ J ! I ll; ll; ~ I I ll; CD

IDec-98 244 4 1.64% 2.43% ~.79' 'l'.. CD 1:' 3 ~ g ~
12 Mo. Tetalil 2.2531 371 1.64% f 2.46%1 .-.- :::!:!::f;:~ ... ~ ~ ...

Percent Trouble Reports on N,T,C Orders within 10 daYs . No FJeld Work

Residence
AIICLECs SWBT 3.5%

No. of # Trouble %TrWlle % Trouble Z-Yalue
Ordets Rspcrts Rspcrts Repor1s 3.0%

Jan-98 9.393 194 2.07% 1.70% 2.64 [

Feb-96 7,894 226 2.86% 1.57% 8.88,
2.5% ."

Mar-98 8.386 235 2.80% 1.61% 8.30 I
2.0% ". ..

Apr-98 8,214 156 1.90% 1.38% 3.86~ -" .
1~=CsI

.
May-9B 6.625 128 1.93% 1.50% 2.82 ........... .... .. ..

1.5% ....-....
Jun-98 7.157 153 2.14% 1.54% 4·02 i

.-
Jul-98 11.063 152 1.37% 1.60% -1.86 1, 1.0%

Aug-98 8.730 177 2.03% 2.15% ~.77i

~ 29.923 306 1.02% 1.89% -10.49. 0.5%

Oct-9ll 17.616 274 1.56% 1.77% -2.08 ."

Nov-9ll 8,521 230 2.70% 2.47% 1.34'!, 0.0%

~
CD

~ ; '" ll; ~ i I ~ ~ I0ec-98 9.610 180 1.87% 1.74% 0.9B

~ iIi c '5 U
~

2,411 r' CD
~ ... -i1 12 Mo. Tetalil 133.132 I 1.81% I 1.74% Ii,:" ... ~ 0

"~"~h. Ilusines
AlCLEes SWBT 2.5%

I> ii'
':Ii»
',.••.:

No. of # Trouble % Trouble % Trouble Z·YaIue
Orders Rspcrts Repor1s Rspcrts

Jan.9B 1.948 6 0.31% 1.53% -4.35
2.0% .

Feb-96 1,505 2 0.13% 1.26% -3.90
..

Mar-9ll 1,250 6 0.48% 1.19% ·2.30 1.5% . :. .... . -' '.
Apr-9ll 2,664 5 0.19% 1.11% -4.48 . ..

I~=~[
-'. ' .. .. -...... _~

May-9B 3,407 19 0.56% 1.10% -2.89 .. -..... _.. "

Jun-9ll 2,182 8 0.37% 1.25% -3.67 1.0%

JuI-9B 2,350 7 0.30% 1.23% -4.05

Aug-98 3.887 10 0.26% 1.59% -0.52 0.5%

~-~~ 3,264 11 0.34% 1.38% -5.03

0cl-9ll 2,711 15 0.55% 1.47% -3.88

Nov-9ll 3.527 14 0.40% 1.97% -0.59 0.0%

0ec-98 2.3B2 9 0.38% 1.36% .m,l ~ J ! I s 1 ~ I I ~
~ ICD >.

~ ~CD CD

I 12Mo. Tetal 31.057 112 0.38%
... :2 :2 ...
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PERFORMANCE MEASUREMENT TRACIONG

Provisioning· POTS (Resale)

December 1998

CentraJ I West Texas

Percent No Access (% N,T,C Orders wt1h Status ofNo~) • Field Work

·A···J\···············/····· .
f V L-.-AJ..-:.:..--·-·-·....,·:c-~.".ClE-=-T-es...,;1

Residence

IMeasurement11------:A1::'"1:::::CLE:-:::::es::-...;..;==;.;;.,-=SWB=T.....-r-----1H 5.0%

No. 36 No. of # No % No % No Z·Value 4.5%
Orders Acc:ess Acc:ess Acc:ess

1..""';O""';OJ...an...-98......jl-....;;.=n~0+-....;.;:=;;;,1-7+-..;.,;:.:;;2.2:::1;;.%-+""';O;;;,3;;.;.4;;;,9~%~--.-1-.9-1 ['I 4.0%

Feb-9ll 856 34 3.97% 3.52% 0.69 3.5%

Mar-98 944 25 2.65% 3.50% -1.39 3.0%

Apr-98 801 30 3.75% 3.99% -0.35 2.5%
May-98 579 12 2.07% 3.50% -1.84
Jun-98 609 12 1.97% 3.52% .2.06 2.0%

Jul-98 630 11 1.75% 3.58% -2.45 1.5%

Au9-98 710 14 1.97% 3.83% -2.55 1.0%

Sep-98 806 22 2.73% 4.35% -2.23 0.5%
0Cl-98 747 13 1.74% 3.84% -2.96
Nov-98 652 11 1.69% 3.46% -2.45 0.0% ......_-_-"'-_-_-"'- -"'-_--1

~ ~ m m m m m m m m m m
Dec-98 635 18 2.83% 3.68% -1.11 ~:% ~ ~ 1 ~ cP cP 1 8 i j

I 12Mo.T~111 8.739 I 2191 2.51%1.· 3.70%1') .!J ~ ~ ~ ... ~ ! '"
/

Jan-98 135 1 0.74%
Feb-9ll 105 1 0.95%
Mar-98 146 2 1.37%
Apr-98 161 3 1.86%

May-98 171 1 0.58%
Jun-98 144 3 2.08%

Jul-98 203 4 1.97%
Aug-98 236 0 0.00%
Sep-98 231 6 2.60%

0Cl-98 247 4 1.62%
Nov-98 230 4 1.74%
Dec-98 244 5 2.05%

....................-..........' .,

,,'

~'.

"

'"

3.5% ,..----------------,

0.0% -1--.-....-........-....-........-....-...........- ........-....-.......-1

~
i...

2.0%

2.5%

3.0%

1.0%

1.5%

0.5%

3.05% -1.56

2.50% ·1.01
2.39% -0.80
3.20% -0.96
3.02% -1.86
2.50% -0.32
2.78% -0.70
2.86% -2.64

2.95% -0.31
2.70% -1.04
2.82% -0.98
2.52% -0.46

2.78% ;.

SWBT
% No Z-Value

Acc:ess

1.51%342,25312 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

central/West Texas

Trouble Report Rate (%)
t'

Residence
All ClECs SWBT 4.5%

No.'S7 Number #TIDUble TI'llUble TIllllbIe z·yaJue 4.0%
ofUnes Reports Report Rate Report Rate

3.5%
.

Jan-98 35,841 1,174 3.28% 3.49"- -2.13 . ... . ' . '.
Feb-98 37,303 1,035 2.77"- 2.42"- 4.40 3.0% .. . ,. ... .
Mar-98 38,517 1,089 2.83% 2.70% 1.48 .. ..'. ..
Apr-98 38,997 840 2.15% 2.23% -1.01 2.5% ... . .......

I~~IUay-98 38,650 791 2.05% 2.28% -3.08 2.0%

Jun-98 38,132 978 2.56% 2.79% -2.61

JuI-98 37.866 1,050 2.77"- 3.01% -2.62
1.5%

Aug-98 37,321 1,099 2.94% 3.19"- -2.71 1.0%

5ep-96 38,357 1,284 3.35% 3.38% ~.08
0.5%

Oc!-98 39,738 1.676 4.22% 3.69"- 5.53

Nov-98 42,374 1,444 3.41% 3.24% 1.93 0.0%

Dec-98 43,042 1.106 2.57"- 2.51% 0.79
,

~ S. :ll :ll , ! I I J I Jt >.
nlal 2.91%1

.!J
l;; .. .il .il

12 Me. Totalll nlal 2.91% 1 "- :::IE :::IE

'., BusinessAllCLECs SWBT 2.0"-

.....mtler # TIDUble Trouble Trouble Z·Yalue 1.8% .
of Lines Reports Report Rate Report Rate . ,

1.6% .......... ...... ,.Jan-98 11.922 101 0.85% 1.90% ~.38 ., .., .
1.4% .. . , .Feb-98 13.500 77 0.57"- 1.33% -7.63 '... .. .

~ ....... .
Mar-98 14,517 96 0.68% 1.47% ~.03 1.2%

.
Apr-98 16,099 94 0,58% 1.31% ~.02

1.0"-

~~~1~:m:eCsIMay-98 17,869 110 0.62"- 1.26"- -7.65

Jun-98 19,154 138 0.72% 1.51% ~.87
0.8%

Jul-98 20,578 152 0.74% 1.55% -9.36 0.6%

Aug-98 22.147 187 0.84% 1.58% ~.68 0.4%
5ep-96 22.887 254 1.11% 1.63% ~.16

Oc!-98 25,824 295 1.14% 1.79% -7.74
0.2%

Nov·98 37,899 254 0.67% 1.46% -12.62 0.0%

S. III S I i s. ~ I I s. S. III
Dec-98 40,419 217 0.54% 1.18% -11.73

l: ~ .!. l: U j §.. ~ :>

12 Mo. TotaIl'l nla nla 0.75% 1.50% I······,,··,·, •• '··· ••••••.••..••.•• !....•..
.., "- :::IE .., 0
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.PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Central I West Texas

Missed Repair Commitments (%) • Dispatch

5.18% -2.41

4.47% -1.53

5.38% -1.43
4.02% -1.36

5.15% -3.04

7.10% -2.59

7.35% -1.46

9.91% 0.46

7.40% -0.13

7.93% 0.06

9.59% 0.85

::::1··.11:

.- .......

12.0% r-----------------...,

,
'.'

0.0% -1--+--_.......---1-_+_ -+--+--_.......--1

I

8.0%

2.0%

6.0%

4.0%

10.0%

Z-Value
SWBT

% Missed .
Commifs

Feb-98 ," 986 34 3.45%

Mar.eB ", 1,052 46 4.37%
Apr.eB '. 842 26 3.09%

May-ll8 774 21 2.71%

Jun.eB 921 45 4.89%

Jul-98 1.025 63 6.15%

Aug-98 1.082 112 10.35%

5ep-98 1,247 91 7.30%

Oet.eB 1.581 126 7.97%

Nov-98 1,371 141 10,28%

Deo-98 1,131 94 8.31%

I 12 Mo. Tol8Ilil 13,088 I 8371 6.40% I

".'.>,' :,:'.<'::>:'::,':::'>:::»,:

1~"i'~#::-=T"'roubIe=~...-:.;,::::;;::;=~~,...Resi"":,",·:"':""~""ed~
::',.... ~76 Commn'~ eon:.:~

'.

.. ,
# TroubleReports

All CLECs
# Missed
Commil's

% Missed
Ccmmn's

SWBT
% Missed Z-Value
Ccmmn's

16.0% y------------------,
14.0%

........

.'
.''..'.'.'

'.

0.0% +-......- ...........- __- __- __-_--1

I

2.0%

8.0%

4.0%

6.0%

8.74%1', <' •• '1

8.01% -o.BS 12.0%
5.42% 2.71
6.58% -1.12 10.0%

4.90% ·1.17

5.66% 1.39

7.51% -0.02

7.46% -0.17

10.78% 1.91

14,33% -1.05

10.27% -1.84

11.40% 0.11

10.42% 0.76

9.45%

5.49%

12.86%

3.85%

2.22%

8,70%

7.46%

7.09%

15.22%

11.93%

6.94%

11.64%

11.97%

5
9
4

2
10

10

10

28

29

20

Xl
28

1821

91

70

104

90

115

134

141

184

243

288

232

234

1,926

Jan.98
Feb-98

Mar.eB

Apr.eB

May-98
J..,.ea
JuI-98

Aug-98

S8p-98

Oct-98

Nov-98

Dec-98

II 12 Mo. Tol8I

Missed Repair Commitmerits(%) •

'............ _..--'~-

No DisDBtch

.'

.....'

9.0% ,..----------------,

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% +-......- __-_---1__........ - __---1

1

0.24

-0.93

1.13

0.72

-1.11

-0.57

0.73

-0.09 "
-1.63

-1.59

1.47

-1.82 •

Z-Value

4.38%

3.76%

5.13%

3.57%

4.86%

5.12%

5.89%

5.42%

5.43%

5.24%

5.95%

5.63%

.5.11%1;:; ..i> "',

SWBT
% Missed
Commifs

11,-:::#Reports-;TIllUIlIe=::::-T""':L~I;::;e;e:::'::':::-r-Res;:O~-::;;;::.:::;:::.:-l
Jan.98. 367 17 4.63%

Feb-98' 325 9 2.T7%

Mar.eB . 304 20 6.58%

Apr-98' 199 9 4.52%

May-ll8. 192 6 3.13%

Jun.98 296 13 4.39%

JuI.9ll' 305 21 6.89%
Aug-98 ..• 302 16 5.30%

5ep-98 • 349 12 3.44%
Oct.eB ,. 446 16 3.56%

Nov-98' 388 30 7.73%

Dec>El8 .. i 217 6 2.76%

Z-Value

., ....•.......I -::~=:__...;;ausu-=·='--r--==..,~--_11
All CLECs SWBT

••...... # TrUle # MIssed %Missed %Missed
.<" Reports Commifs Commit's Commit's

35.0% y------------------,
30.0%

Jan.98 31 9 29.03% 9.16%

Feb-98 26 3 11.54% 6.56%

Mar.eB Xl 3 11.11% 9.00%

Apr.eB 24 0 0.00% 5.39%

May-ll8 28 2 7.14% 5.89%

Jun.9ll 45 2 4.44% 7.88%

Ju1-98 54 7 12.96% 10.16%

Aug-98 61 6 9.84% 9.43%

S8p-98 59 4 6.78% 13.06%
Oct-98 70 3 4.29% 8.13%

Nov.eB 70 10 14.29% 7.00%

Deo-98 43 5 11.63% 7.68%

5.0%

15.0%

~
.........

........... ....... .. "'". ..' --., --.......

0.0% +-......_ ......... - __- __-_--1

I

25.0%

20.0%

10.0%

3.76

Base < 30

Bae<30

Bae<30
Base < 30

-0.85

0.67

0.11

-1.42

-1.17

2.31

0.95

8.48% •• <.' ..10.04%5453812 Me. TotaIl
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

December 1998

Central I west Texas

Missed Repair Commitments (%) - Dispatch- UNE Loop and Port Combos ResIBus ;; ........
All CLECs SWBT 12.0%

No. 38 # Trouble # Missed % Missed % Missed Z-Value
RepOlIS Commits Commits Commits 10.0% .. -....'. "

.
8.0%

6.0% 1~~~CsI
4.0%

5ep-98 0 0 nla 8.68% Base < 30 2.0%

Oct-98 0 0 nla 8.35% Base<3O

Nov-98 0 0 nla 9.91% Base<3O 0.0%
CD

~
CD CD

Dec-98 0 0 nla 9.17% Base < 30 'l' 'l' i
nla 7.35%E

Q. ;g >
lD

~,I 12 Mo. TotalI I 0 0 '"
Missed Repair Convnitments (%) . No Di$patch

i' ••••...•• >, .• UNE Loop and Port Combos ReslBus I'i.···.·.·.·i·.· ..
.";'.;. All CLECs SWBT 7.0%

••••••••••••••••••

# Trcuble # Missed % Missed % Missed Z·Value
Reports Commits Commits Commit's 6.0% .- ..' ...-..

5.0%

4.0%

1~~~CsI3.0%

2.0%

5ep-98 0 0 nla 6.27% Base<3O 1.0%

Oct-98 0 0 nla 5.59% Base<3O

Nov-98 0 0 nla 6.05% Base<3O 0.0%
CD CD CD

IDec-98 0 0 nla 5.83% Base<3O 'l'

B
'l'

Q.
~..

12 Mo. Total 0 0 nlal 5.50% I··'».i' '" z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting service • Dispatch

J~II-"'#""T"'rouble....,.,A1:"::":1C:;:LECs:::::;Recei:--""pt-'to:-

R_--1.::to

Reports Clear (tn.) Clear (Hrs.)

145 44.63 67.84

95 29.92 59.15
94 39.12 69.23
95 47.49 47.52

52 21.29 33.69
71 35.20 49.73
88 36.55 53.75
63 44.14 54.02

97 42.05 67.76
152 4221 64.72

145 59.37 75.36
218 59.57 67.79

10.0

" .
-.'

0.0~_-__- __-_.....-_.....- _ _J

60.0

70.0

80.0 ......----------------....
, ....... -.'..' r

:::~.. -' :... .. -
'.'

30.0

20.0

-3.74

-4.30
-3.85
0.00

-2.47
-2.58
-322

-1.09

-3.87
-4.63

-3.00

·1.54

ZNaIue

,.

59.71 I.. ·•·45.00I1.3351

Jan-98
Fllb-9Il

Mar-9B

Apr-9B

May-9B

Jun-9B

Jul-9B

Aug-9B

5ep-9B

Oct-9B

Nov-98

Dec-98

I 12 Me. Total II

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports 0_ (Hrs.) Clear (Hrs.)

Z-Value

70.0.,----------------.....,

60.0

..,
.. " " ........ "'.'......... "'''' ..

9 40.38 20.09 Bae < 30
8 15.58 17.66 Bae < 30 50.0

11 25.63 20.70 Bae < 30
40.0

6 12.13 17.13 Bae<3O

25 1025 15.92 Bae < 30 30.0
8 5.76 2123 Bae < 30

5 48.13 21.32 Bae < 30 20.0 ••
10 2125 26.07 Bae<3O
16 20.60 24.04 Bae < 30 10.0

22 57.72 34.15 Bae < 30
27 46.64 39.61 Bae < 30 0.0 -1-_--+--__--+--__-_-....._---1

50 31.43 2525 1.37 ~ ~
1971 30.60 23.07': ..., l/.

Receipt to Clear Duration • Troubl~e;R~e~po~rts~(::H~ou~rs~)F.;;;;::A;:ffectlf'".~n;;g;Se~rv;lc:;;;e;;;;;;;;.~N:::;O~.='D~lspa~tc;h~;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;q

Jan-98

Feb-98

Mar-98

Apr-98

May·98

Jun-98

JuI-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

I 12 Me. TotalU

All CLECs

...

.. ......... _f

.-....

-,.--20.0

15.0

10.0

5.0

0.0 -1---<__-_--<-.......-_.......-_+_-__---1

I,l
~

45.0.,------------------,

40.0

35.0

30.0

25.0

·1.07

0.86

0.34

Bae<3O
Bae<3O
Bae<3O
Bae<3O
Bae<3O

-2.59
-1.30
0.37

-1.58

Z-Value

24.10 1

2321

18.20
23.57
12.75

10.29
15.08
18.35

17.33
41.29
31.17
30.47

2627

SWBT
Receipt to

Clear (Hrs.)

19.721

18.37
22.44

25.91
10.47
5.76

16.73
12.13
1225
18.88
24.72
32.60
14.92

Receipt to
Clear (Hrs.)

93

52
37
25
24
16

27

25
38
61
52
38

# Trouble
Reports

Jal>.98

Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul-98

Aug-9B
5ep-9B

Oct-9B

Nov-9B
Dec-98

'112 Mo. TotalII
Business.' ". > All CLECs =T

to. . #T1'DUble Receipl to
,.,. Reports Clear (tn.) Clear (Hrs.)

Z·Value

35.0.,----------------....,

30.0

:-

... ..'II

.. ,. ..... -.
5.0

20.0

25.0

15.0

10.0' " ,. "

Jan-98 7 17.71 11.64 Bae<3O
Feb-98 6 6.63 7.29 Bae<3O

Mar-9B 6 4.39 11.35 Bae < 30
Apr-9B 1 0.76 5.59 Bae < 30
May-98 1 127 8.77 Bae < 30
Jun-98 3 3.17 7.70 Bae < 30
Jul-98 2 10.13 12.33 Bae<3O

Aug-9B 9 14.18 12.96 Bae < 30
5ep-9B 14 ~58 8.69 Bae<3O
Oct-9B 3 15.82 22.48 Base < 30
Nov-9B 5 28.89 19.67 Bae < 30 0.0 -I---<-_-~=+:....- .......-_.......-_+_-__---J

L::::=12ilMe.::;=:::====62::

5

=====5.9.951:1====:;;:2:=..~._,~Bae<3O~==i==J==j=' =I=l='=1=!==i==J===I=I==~======~
271-No.39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Central I West Texas

ReceIpt to Clear Duratlon- Trouble Rlilports (Hours) - Out of Service - Dispatch

iX;.·...········
...... ResidInce

M8lIsur8rTwIl MCLECs SWBT 45.0

No. 39 # Trouble Rec:eipl to Receipt to Z·Yalue 40.0

•• ••••• Rllports Clear (Hrs.) Clear (HIs.) .'.
Jan-98 931 24.13 26.39 -2.23 35.0 : .. '. .

~
,..

\~ 891 20.46 22.52 -2.54 30.0
Mar-98 958 24.93 26.14 -1.38. -'
Apr-98 747 18.34 19.47 ·1.30 25.0 ....... ..." ... . .......

I~~I' . .
May-98 722 15.88 19.96 -5.01 20.0

. ............ "
Jln.9ll . 850 22.86 23.35 -0.60

JuI.9ll 937 23.68 25.09 -1.70
15.0

Aug-9ll 999 30.33 28.42 1.67 10.0

5ep-98 1,150 34.63 39.08 -3.60
5.0

0cl-98 1,429 33.54 35.62 -2.28

Nov-98 1,226 34.07 33.75 0.28 0.0
CD

~ ~ ~ i ~ ~
CD

I l\l CD

§Dec-9ll 913 22.54 24.97 -2.58 'l' ~ ic:
~

..
~

c: '5 tl

'1 12 Mo. Tctalli 11,7531' 26.53 f .. " .,
~ 0

28.01 I ., :l! :l! .,

Xi'i ••••••• Ilusin5s
........... .·i. All CLECs SWBT 40.0

......•..;....;.......
# Trouble Receipt to Receipt to Z·YaIue

35.0
Rllports Clear (Hrs.) Clear (Hrs.)

Jan-98 82 14.94 13.55 0.61 30.0
Feb-9ll 62 20.28 11.85 3.50 rAMar-98 93 20.31 14.43 2.63 25.0

... \. '. .
Apr-98 84 14.59 12.13 1.09

20.0
~ -+ ........... .... 1~=LECsIMay-98 90 15.25 12.45 1.41

Jun.98 126 16.04 15.10 0.11 15.0 . ..... ...- .. - ......
JuI-98 136 14.45 15.33 -0.48 .. ..... ... .......

Aug-98 174 21.33 18.21 1.50
10.0

5ep-98 227 19.89 16.22 1.96 5.0
0Cl-98 266 25.40 24.69 0.31
Nov-98 • 205 34.59 28.06 0.73 0.0

l\l i ~
CD

~ ~
CD l\l I l\l l\l §Dec-98 184 19.93 15.82 2.63 c: i ~ 1 tl

~" 'k.·'... ,'," .-",.,-" .. ..
~ "

1 12 Mo. Tctalil 1.7291 21.221 16.981
., ... :l! ., .,

0

Receipt to Clear Duration· Trouble ReportS (Hou,.) - Out of Service . No Dispatch

i ........... •• • ResidInce

•• • ABCLECs SWBT 30.0

••• # Trouble Receipt to Receipt to ZNalue

.· ... i Rllports Clear (Ift.) Clear (HIs.) 25.0
Jan-98 180 9.71 12.84 -2.49 •
Feb-9Il 192 10.75 11.86 -1.07 20.0

: ...
Mar-98 186 15.31 12.89 1.52 '" '..

1~:ac:eCsI
Apr·98 113 7.74 9.32 -1.24

15.0 .
May-98 126 11.78 10.31 1.32 ..... '" .
Jun-9ll 187 10.21 11.67 ·1.03

..... .. .- . ' .. .,
10.0 .' .

JuI.9ll 168 12.95 12.17 0.55 .
Aug-98 179 12.59 11.32

1.19 '.
Sep-98 184 25.57 23.07 1.09 . 5.0

0cl-98 216 19.18 18.30 0.49 .•

Nov-98 193 20.36 17.19 2.21 •. 0.0

Dec-9ll 121 16.00 11.71 2.81 , I J ~ l\l l\l l\l ~ I I l\l l\l J! >- c: tl
~<":,::-,.",,:,,.,,

~ ~ "I 12 Me. TctallI 2.0251 14.70 I 13.961 •• »>" ., ., 0

"',-., ."

••••••••••
~

•• MCLECs SWBT 20.0

#Trouble Receipt to Receipt to Z·Value 18.0
• Rllports Clear (HIs.) Clear (HIs.)

Jan-98 12 10.46 7.08 Base<30
16.0

Feb-9ll 12 16.70 9.46 Base<30 14.0 ."
" .

Mar·98 10 5.94 9.41 Base<30 12.0
. ..

Apr-98 12 8.17 13.75 Base < 30
. ... ., ..

I~:ac:eesl10.0 : .. . .
May-98 18 18.12 7.13 Base <30 -. ., ..

8.0 . -
Jun.98 25 10.85 9.60 Base<30 . ,-

Ju1-98 27 17.61 11.21 Base<30 6.0

Aug-98 23 8.94 9.72 Base < 30 4.0
5ep-98 23 12.73 11.37 Base < 30

2.0
0cl-98 37 17.82 14.43 1.01

Nov-98 29 13.23 12.42 Base < 30 0.0

Dec-98 12 5.59 9.66 Base<30' ~ i ~ ~ ~ ! ~ !. I l\l l\l §c:
! ~ " tl

~..
~ ~

12 Mo. Tctalil 2401 13.191 10.541
., ... .,

0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

December 1998

Central I West Texas

..
'.

70.0

All CLECs SWBT 80.o....-----------------,
# Trcuble Receipt to Receipt to Z·Yalue
ReIlorts Clear (HIs.) Clear (!ft.)

Receipt to Clear Duration - T~~eportsr,:=='fH~40=Urs=5==)-::::::A=ffectI=.:="lI=:Se:rv:=Ice=:==:"==iD::I=:SJlll::1tc::h::::::::::::::::::::::::::::::::::;t
lINE Loop and Pat Ccmbos ResIBus "~~I

60.0

50.0

40.0

30.0

20.0

Sep-98

0cl-98

Nov-98
Dec-98

I 12 Me. TotaIlf

o nla 60.44 a- < 30 10.0
o nla 59.86 a- < 30o nla 69.81 a- < 30 0.0 -4-....... -_- ......-+_........_ ..

o nla 61.20 a-< 30

o nla 53.05 I"," .." .' i...

Receipt to Clear Duration" Trouble Reports (Hours) " Affecting Service " No Dispatch

.... -"
'.

'.

35.0
Z-Yalll8

30.0

25.0

20.0

15.0

10.0

0 nla 36-78 a-<30 5.0
0 nla 30.19 a-<30
0 nla 29.49 a-<30 0.0

0 nla 24.96 a-<30

UNE Loop end Pat Ccmbos ResIBus '" •• \
J-==::lAII~CLECs~~==--+-...;.;SWB=~T=--+'.................;.;,1 40.0....------------------,

# Trcuble Receipt 10 Receipt to
Reports 0- (HIs.) Clear (HIs.)

Sep-98

0cl-98
Nov-98
Dec-98

12 MOo Totalll oI nla I 22.841:,'
Receipt to Clear Duration"Trouble Reports CHou,.) - Out of Service - Dispatch

40.0,...----------------....,
UNE Loop and Pat Ccmbos ResIBus iii

All CLECs SWBT
# Trcuble Receipt to Receipt 10
Reports Clear (HIs.) 0- (HIs.)

Z-Valll8
35.0 . '. "'..... -
30.0

25.0

20.0

15.0

10.0

S8p-98 0 nla 34.71 a-<30
Od-98 0 nla 33.55 a- < 30
Nov-98 0 nla 32.73 a-< 30

1:=::::;:;::::Dec-98:;::;:~=======O;$====:::nI~a*====23~.28~J"'7mrra-ij < 30
12 Mo. TatallI 0 I nla I . ~.91 F

5.0

0.0 -4-_-......_-......_-__- ...-+-.......

Receipt to Clear Duration - Trouble Reports (Hours)

25.0,..--------------....,
Z·Yalue

UNE Loop and Pat Combos ReslBusii
All CLECs SWBT

# TrcubIe Receipt to Receipt to

r-_.........."t-....;Rllpa;;;;=1s=__+-Clear=;.".(:;.;!ft.;.;;;.:.)+-.;;;CIear=-~(!ft.=)+ -;'1 20.0

15.0

10.0

5.0
a-<30
a-<30
a-<30

Sep-98 0 nla 21.93
Od-98 0 nla 17.84
Nov-98 0 nla 16.70

1:==1=2=Mo.=Dec-98:;T=ataI:;:II~=======0;:0¢:1 ====::::=:~I;=:===*-::~:~;;l~IJ"'7~m.,a-~<30 ll
0.0 -4-_-__- __-_.......- ...-+-...-+
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PERFORMANCE MEASUREMENT TRACKING December 1998

central I West Texas

Maintenance· POTS (Resale) Percent Out of servlc:e Less than 24 Hours (%)

Ja~ 1,050 842 80.19% 78.88% -1.03

Feb-98 1.029 872 84.74% 85.88% 1.03
Mar-eB 1.072 792 73.88% 79.12% 4.12

Apr-eB 819 725 88.52% 91.46% 2.93

May-eB 822 749 91.12% 90.48% -<1.62

Jun-eB 989 811 82.00% 84.87% 2.47

Jul-eB 1.071 836 78.06% 80.32% 1.83 •

Au9-eB< 1,128 758 67.20% 76.13% 6.89:

Sep-98 ;; 1,274 805 83.19% 63.28% 0.07'

0Cl-eB '.' 1,581 953 60.28% 63.49% 2.59,
Nov-9!l" 1,363 777 57.01% 64.54% 5.68 {

Dec-98 " 995 752 75.58% 80.23% 3.60 •

12 Mo. Totall':::'=13=,l==93:¢I==9,=67=2:::1=73=.=31=%:¢I==76=.72%=t,""""7TT~

30.0%

20.0%

10.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD
q> q> ~ ~ q> q> q> q> q> q> i q>
c: .0 >- c: "5 '" i" ;3 !CD If

CD
~ CD ~ ~.., ~ ~

.., ..,
< rn

~
.

.. -....... ... ... ......... .... .-. .- ... .
...... .. .

I~~~I

100.0% r-------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

Z-Value

Residence

1~=II~'1·'::'II-';:Trou=bI:::'e::.-r-A1:,::,#;:,;':;~s:'::Cs:::.,.""",,:%~COS=~ :~
Reports <24 Hours <24 Hours <24 Hours

Business
All CLECs SWBT

II Trouble 1# OOS % OOS % OOS
Reports <24 Hours <24 Hours <24 Hours

Jan-eB 93 86 92.47% 91.28%

Feb-98 68 55 80.88% 93.21%

Mar-eB 100 86 86.00% 89.11%

Apr-98 92 91 98.91% 94.34%

May-98 106 97 91.51% 93.86%

Jun-98 149 134 89.93% 91.31%

Jul-eB 160 134 83.75% 88.68%

Aug-98 192 152 79.17% 85.53%

8ep-98 238 199 83.61% 87.24%

0Cl-98 292 219 75.00% 74.34%

Nov-98 222 146 65.77% 69.73%

Dec-98 190 165 86.84% 88.54%

Ij·:I~.=12=Mo=·.=··~=~qTl 1.9021 1,5641 82.23~1 86.54% I

Z-Value

-<1.41

3.97

0.99

-1.89

0.99

0.59

1.93

2.46

1.64 "
-<1.28;

1.26

0.72··'

120.0% r------------------,
100.0% l ~_
...... I~··· ..~.~.~
60.0% '" 1-·-.-..---'-S-WB-T-I

-+-A11 CLECs.

40.0%

20.0%

0.0%
CD CD , CD CD

~ ~
CD CD CD CD CD

q> q> ~ 't q> q> g i q>
c: .0 c: "5 '" i" !CD {f CD

~ CD " ~.., ~ ~
.., ..,

rn

Maintenance· UNE Loop and Port Combinations Percent Out of service Less than 24 Hours (%)

UNE Loop and Port Combos ResIBus
All CLECs SWBT

1# Trouble 1# OOS % COS % OOS
Reports <24 Hours <24 Hours <24 Hours

10.0%
0.0% ..._-_+_- -+- ..._ .........- ..

90.0% r-----------------...,
80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

Base < 30
Base < 30
Base <30
Base<30.

Z-Value

.

78.47% I·

67.49%

65.40%

65.40%

81.66%

nla

nla

nla

nla

o
o
o
o

oIo,

o
o
o
o

sep.es
0Cl-eB
Nov-eB .,.'

Dec-98 {
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PERFORMANCE MEASUREMENT TRACKING December 1998

central I West Texas

Maintenance· POTS (Resale) Percent Repeat Reports (%)

Residence

I~.~~entl
All ClECs SWBT 14.0%

# Trouble # Repeat % Repeat % Repeat Z-VaJue .' .
Reports Reports Reports Reports 12.0%

.

~
Jan~ 1,116 67 6.00% 8.75% -3.22

... ' .. ,. -. - ........:Feb-98 990 57 5.76% 8.63% -3.17 10.0%

Mar-98 1,013 87 8,59% 8.73% ~.16
8,0%

....... ........... ..
Apr-98 796 49 6.16% 8.39% ·2.25

1~~::eCsIMay-98 760 66 8.68% 8,97% ~ZT 6.0%
Jun~ 913 70 7,67% 9,68% -2.04

Jul-98 982 84 8.55% 9.81% -1.30 4,0%

Aug-98 1,030 73 7.09% 8.83% -1.95

5ep-98 1,190 85 7.14% 9.65% -2.90 2.0%

Oct-98 1,550 137 8.84% 9,85% ·1.32

Nov-98 1,339 151 11.28% 13.05% -1.89 0,0%.., ..,
~ ~ q: .., .., .., .., .., .., ..,

Dec-98 1,062 102 9.60% 11.34% -1.76" q> q> q> .", .", q> g .", q>
c: ..Q '" c: '5 '" i' ~ ~.>.•

9.71% I>,
.,:;: OIl {f OIl Q.

~
:> ... :>

I 12 Me,Totall! 12,741 1 1,0281 8,07%1
... ::::Ii < ... < en

i.'i Business
All CLECs SWBT 14,0%

..... # Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 12,0%

Jan-98 93 5 5,38% 7,60% ~.80

Feb-98 71 5 7.04% 6.60% 0.15 10.0% ..
Mar-98 89 6 6.74% 7.76% ~.36 ..

8,0% " ................... ." . .. .. ...

1~~::eCsI
Apr-98 89 5 5.62% 7.90% ~.79 . . " -... .

May-98 105 5 4.76% 7.89% -1.18' .
6.0%

Jun-98 124 8 6.45% 8,00% ~.63 '.

Jul-98 136 18 13.24% 7,43% 2.54 4.0%

Aug-98 168 14 8.33% 8.06% 0.13 "
5ep-98 233 19 8.15% 8,37% ~.12 2.0%

Oct-98 273 12 4.40% 8.19% -2.27
0.0%

Nov~ 227 24 10.57% 10.19% 0.19 .., .., .., .., .., .., .., .., .., .., .., ..,
~ 195 17 8.72% 8,88% ~.08 .", q> ~ ~ .", .",

~
.", q> ~ ~

.",
c: ..Q OIl Q. '" c: '" Q.

8 ~OIl {f OIl :>
~

.,
1 1,8031 1381 7.65% I 8.08% I" ... ::::Ii < ::::Ii ... ... en z

12 Mo. Total I I
Maintenance· UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Combos ResIBus

1Measurement I All CLECs SWBT 14.0%

No. 41 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0% ..... .

10.0% .... ".-
8.0%

1~=~CsI6.0%

4.0%

5ep-98 0 0 nla 9.43% Base < 30 2.0%

Oct-98 0 0 nla 9,56% Base < 30

Nov-98 0 0 nla 12.58% Base < 30 0,0%
q: I

.., ..,
~ 0 0 nla 10.93% Base < 30 .", li ~

12 Mo. TotaIll 01 01 nI~1 9.42%( til z C

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING December 1998

Central I West Texas

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) • Dispatch
•. ·..···.. ·;e"...... j.[.

Residence
All CLECs SWBT 10.0%

No. 42 I # Trcuble #No 'll.No 'll.No Z-Value 9.0% ..-... Reports Acces$ Access Access -. -..... -........
4.65% 7.98% 3.71

8.0% -'. ....... .. .. ... .. .. ..... .., .' .
Jan-98 1,051 51 .' - .
FelHl8 958 56 5.85% 7.65% 2.07 7.0% -..
Mar-98 1,025 52 5.07% 8.01% 3.43 6.0%

ryv~Apr-98 836 43 5.14% 8.04% 3.05 ""'"
1~~~CsI5.0%

~May-98 770 23 2.99% 8.08% 5.15

Jun-98 919 47 5.11% 6.99% 2.21
4.0%

Jul-98 1,004 37 3.69% 7.65% 4.68 3.0%

Aug-98 1,018 49 4.81% 7.99% 3.70 2.0%
Sep-98 1,100 60 5.45% 8.31% 3.39

1.0%
Oc:t-98 1,291 66 5.11% 8.28% 4.08

5.22% 0.0%Nov-98 1,188 62 9.01% 4.51
CD CD CD CD CD CD CD CD CD CD

I
CD

Dec-98 1.034 45 4.35% 8.50% 4.73 .... .... 'f 1 .... .... .... " " ~ "c:
~

>. c: "3 '" Q. !CD CD ! ::> .i CD a.., ::E « .., ..,
UJ

12 Mo. Total 12,194 591 4.65% 8.06% ····.•••• ••·•··..... 'i·

•••••••••
BusiMSS

All CLECs SWBT 10.0%

i # Trouble #No 'll.No %No Z-Value 9.0%
i ... Reports Access Access Access

8.0%
Jan-98 88 2 2.27% 3.28% 0.53

Feb-98 68 6 8.82% 2.69% -3.08 .•• 7.0%

Mar-98 101 3 2.97% 3.39% 0.23' 6.0%

Apr-98 88 4 4.55% 2.69% -1.06 •..
5.0% .

1~=~~CsI
:-. . .

May-98 114 2 1.75% 3.05% 0.80 ..
4.0% ......... ..I

Jun-98 130 2 1.54% 3.33% 1.13 , -' -.----.-' "
Jul-98 131 3 2.29% 3.80% 0.80. 3.0% . . . ."I -~"

Aug-98 156 5 3.21% 3.95% 0.47 ••. 2.0%
Sep-98 223 12 5.38% 4.19% .0.87'

1.0%
Oc:t-98 255 12 4.71% 3.84% .0.71.

Nov-98 195 14 7.18% 5.17% -1.24 0.0%
CD CD g: CD

~ ~ ~
CD CD CD CD CD

Dec-98 188 7 3.72% 4.07% 0.24. " .... 'f " .... " i "c:
~

~ >. c: "3 '" Q. 8 !I ~,~;I 4.15%1 3·~jii·
CD ! ~ CD ::> .., ::> CD

12 Mo. Total1••1 721
.., ::E .., « UJ

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Accesj) (%) • Dispatch

,.' ....... '...... UNE Loop and Pon Combos ResIBus [ ........ ·.i
All CLECs SWBT 9.0%

No. 42 # Trouble #No 'll.No 'll.No Z-Value 8.0% ."'-.-................< Reports Access Access Acces$ ...... -
7.0%

6.0%

5.0%

1~~~~CsI4.0%

3.0%

2.0%

Sep-98 0 0 nla 7.56% Base <30
1.0%

Oc:t-98 0 0 nla 7.50% Base<30

Nov-98 0 0 nla 8.36% Base<30 0.0%
CD

~
~

CD
Dec-98 0 0 nla 7.75% Base<30 ....

~Q. ~CD

12 Mo. Total I 0 0 nla 7.24%
UJ z

...<
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I West Texas

Provisioning. Specials (Resale) Average Installation Intenr,ll (Days)
," ,~~:;::>,--•.

;0'<.... VGPL

l~:r:srtl
All CLECs SWBT 7.0

No. of Mean No. Mean No.
Orders of Days of Days 6.0

Jan-98 • 15 6.40
Feb-98 • 7 4.14

5.0

Mar-98 15 5.00
4.0

Apr-98 24 3.79

May-98 25 5.32 3.0 I······SWBT I
Jun-98 20 6.15 --+-- All CLECs

Jul-98 25 2.96 2.0
Aug-98 36 4.08

5ep-98 , 22 4.27 1.0

0cl-98 37 5.97

Nov-98 ' 0.036 5.08
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 .'
36 6.24 .... .... ! ! .... .... .... .... .... 8 ....

~c: .0 ,.. c: :; '" Q. >
II If '" Q. II :::> :::> ..

~I 12~. TotlIIll 3021 5.00 I I .... ~ < ~ .... .... < en C

.. ,
ISDN., .. AlICLECs SWBT 25.0

.... No. of Mean No• Mean No.
.. ..< Orders of Days of Days

20.0
Jan-98 14 7.00

Feb-98 10 21.60

Mar-98 8 9.63 15.0

Apr-98 3 8.33

May-98 7 12.29 I······SWBT I
Jun-98 9 5.67

10.0 --+--All CLECs

Jul-98 16 7.19

Au9-98 21 6.67 5.0
5ep-98 19 8.84

0cl-98 21 7.00

Nov-98 23 8.52 0.0
CD CD CD

~
CD CD CD CD CD CD CD l\lDec-98 33 11.18 .... .... ! .... .... .... .... .... .... ....

c:
~

,.. c: :; '" 2- 8 ~ 8II II Q. II :::> :::>.... ~ < ~ .... .... < en zI 12 Mo. Total I 184 9.17

., ... DOS

: AlICLECs SWBT 16.0

:::' No. of Mean No. Mean No.
14.0, Orders of Days of Days

Jan-98 0 nla 12.0
Feb-98 0 nla

Mar-98 1 7.00 10.0

Apr-98 0 nla 8.0
May-98 0 nla

1\ 1~~~CsIJun-98 1 5.00 6.0

JuI-98 0 nla
4.0 MAug-98 1 5.00

5ep-98 0 nla 2.0
0cl-98 1 1.00

Nov-98 1 14.00 0.0
CD CD CD

~ l\l ljl CD l\l CD CD CD

~Dec-98 •• 0 nla .... .... ! .... .... 2 ic: .0 ,.. c: :; '" ~'" If ~
Q. II :::> :::> <3I 12 Mo. Total 1;1 51 6.401 Ii .... < ~ .... .... < en C

Ii OS1

<.. AlICLECs SWBT 45.0

No. of Mean No. Mean No. 40.0
•• 1< Orders of Days of Days

Jan-98 5 11.00 35.0

Feb-98 2 9.50 30.0
Mar-98 1 4.00

Apr-98 2 5.50 25.0

May-98 2 5.00 20.0

1~~~CsIJun-98 3 5.33

Jul-98
15.0

3 16.33

Aug-98 2 16.50 10.0

~5ep-98 0 nla 5.0
0cl-98 :. 2 41.00

Nov-98 .' 2 3.00 0.0
CD CD CD CD CD CD CD CD CD CD

~
CD

Dec-98 7 6.29 'l' .... ! ! .... .... .... .... .... 2 ....
c: il

,.. c: :; ... 2- 8
3d 10.61 r r .. ~

Q.

~
:::> :::> <3 ~;1 12 Mo. Totalll

.... .... < .... .... < en
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PERFORMANCE MEASUREMENT TRACKING December 1998

central I West Texas

1&tSP8CIaIS (Resale) 0S3
Average Installation Interval (Days)

1.0Musurement All cu:cs SWBT
No. 43 No. of i' , Mean No. Mean No. 0.9

Orders ......

""
of Days of Days

Jan.98 0 ,? nla
0.8

Feb-9Il 0 nla 0.7

Mar-9ll 0' nla 0.6
Apr-98 0 nla

0.5
May-9ll 0 nla

1~=CsIJun-9ll 0 nla 0.4

Jul-98 0 nla 0.3

Aug-98 0 nla 0.2
Sep-98 0 nla
Oct·98 0 nla

0.1

Ncw·98 01 nla 0.0

~ ~ ~ ~
CD

~ ! I i ~ ~ I0ec-98 0 nla 'tc
~

c " tl
~.. ..

~ .. "I 12 Mo. TotalI I or ·.' •••·, ••·.'l nla -. ::Ii ::Ii -. -.
'" 0

Provisioning - Specials (Resale) Percen1In5tallatlons Completed WIthin 20 Days

VGPl

I~I
All CLECs SWBT 120%

No. of jlnslall % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100% ......

Jan.98 15 15 100.0% ....... ......
Feb-98 7 7 100.0% 80%
Mar-9ll 15 15 100.0%

Apr-9ll 24 24 100.0% 60%
May-9ll 25 25 100.0%

1~=CsIJun-9ll 20 19 95.0%
40%

Jul-98 25 25 100.0%

Aug-9ll 38 38 100.0%

Sep-98 22 22 100.0%
20%

0cl·98 37 36 97.3%

Ncw-98 36 36 100.0% 0%

~
~

co
~

co

i ! I I ~ ~ I0ec-98 38 37 97.4% q> ic l& ~ " tl
~99.~I··

..
::Ii -. 0I 12 Mo. TotalII 3021 2991 I:

-. -.

ISDN
All CLECs SWBT 120%

No. of #I.-a % InslaII %lnslaU
Orders in 20 Days in 20 Days in 20 Days 100%

~
..........................Jan.98 14 14 100.0%

Feb-9Il 10 7 70.0% 80%
Mar-9ll 8 7 87.5%

Apr-9ll 3 3 100.0% 60%

I~:w:eesl
May-98 7 6 85.7%

Jun-98 9 9 100.0%
40%

Jul-98 16 16 100.0%

Aug-9ll 21 21 100.0%

Sep-98 19 18 94.7%
20%

Oct-9ll 21 21 100.0%

Ncw·98 23 22 95.7% 0%

0ec-98 33 30 90.9% ~ ~ ~ i ~ 5; ! I I ~ ! Ic il it c:.. .. " "I 12 Mo. Totaljl 1841 1741 94.6%1 ,i -. II. ::Ii ::Ii -. -. 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I west Texas

Provisioning· Specials (Resale) Percent Installations Completed WIthin 20 Days
::':!}':,f;;< ••):}.;:

DDS

IU~nf All CLECs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

JBn-98 0 0 niB
Feb-98 0 0 niB 80%
Mar-98 1 1 100.0%
Apr-98 0 0 nla 60%

May-98 0 0 niB

1~:w:eCsIJun-98 1 1 100.0%
40%

Jul-98 0 0 niB
Aug-98 1 1 100.0%

$ep-98 0 0 niB
20%

Oct-98 1 1 100.0%

Nov-98 •. 1 1 100.0% 0%
GO GO GO GO GO GO GO GO

~
GO GO GO

Dec-98 " 0 0 niB 'l' 'l' ! ! 'l' 'l' 'l' 'l' 8 'l' i<: : CD
~

,.. <: "3 ... CL i12...,:ToI8ll'l· 51
CD

~ ~
::> ., ::> r'l51 100.0%1

., ., <

.. , 0$1
< « All CLECs SWBT 120%U No. of # Install % Install % Install

< Orders in 20 Days in 20 Days in 20 Days 100%
JBn-98 5 3 60.0% IFeb-98 2 2 100.0% 80%
Mar-98 1 1 100.0%

Apr-98 2 2 100.0% 60%
May-98 2 2 100.0%

1~~~CsIJun-98 3 3 100.0%
40%

Jul-98 3 3 100.0%
Aug-98 2 1 50.0%

20%
$ep-98 O· 0 niB
Oct-98 2 1 50.0%

0%Nov-98 2 2 100.0%
GO GO GO GO GO GO GO GO CD

~ ~
GO

Dec-98 7 7 100.0% 'l' 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'
<: .., ,.. <: "3 ... i 8 ~ c!CD If CD CL CD ::> ::>., ~ < ~

., .,
< '"II 12 Mo. Total 31 27 87.1%

··U DS3
A1ICLECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

Jan-98 0 0 niB
80%

Feb-98 0 0 nla 70%

Mar-98 0 0 niB 60%
Apr-98 0 0 nla 50%
May-98 0 0 niB I.. ····SWBT I
Jun-98 0 0 niB 40% _A1ICLECs

Jul-98 0 0 niB 30%

Aug-98 0 0 niB 20%
$ep-98 0 0 niB 10%
Oct-98 0 0 nla

Nov-98 0 0 niB 0%
CD GO CD GO CD CD CD GO CD ; ~

CD
Dec-98 .• 0 0 niB 'l' 'l' ! ! 't 'l' 'l' 'l' 'l' i<: .., <: "5 ... CL >

01 ·1:1
CD If CD

~ ~
::> ., ::> CD

~I 12 Mo. TotalII o I niB I ., ~ ., < '"
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PERFORMANCE MEASUREMENT TRACKING December 1998

central I West Texas

Provisioning· Specials (Resale) Percent SWBT caused Missed Due Dates

i i VGPL
All CLECs SWBT 18%

No. 45 No. of # Missed % Missed % Missed Z·Value 16%
\"" ,,',' Orders Due Dates Due Dates Due Dates

Ja~ 130 0 0.0% 0.7% ~.95 14%

Feb-98 4 0 0.0% 10.5% Base < 30 12%
Mar.Q8 31 0 0.0% 2.1% ~.81

Apr-s8 217 6 2.8% 5.5% -1.67
10% "

" "

May-s8 58 0 0.0% 1.4% ~.91 8% : '

1~:e~CsIJun.Q8 95 13 13.7% 9.9% 1.20
6% '/Jul-s8 90 0 0.0% 3.6% -1.84 ~ , ... .

:-: . ' , . , " .
Aug-s8 50 0 0.0% 5.0% 4% . \" .. " ........ ...,-1.61 \j\Sep-98 56 0 0.0% 3.4% -1.39 2% '.. '..
oet.Q8 76 0 0.0% 6.3% -2.25

Nov.Q8 203 0 0.0% 4.2% -2.98 ' 0%

~ ~
CD CD CD CD CD

~
CD CD CD CD

Dec-SS 280 48 17.1% 12.0% 2.09 , '" ~ t q> q> q> ~ q> q>.:.c:
~ .. Q. c: '3 ...

~ <3
>

~.. .. :::I
~ ~I 12 Mo. Total II 1.290 1 671 5.2%1 5.4%1

.., ~ < ~
.., ..,

U)

ISDN
All CLECs SWBT 90.0%

No. of # Missed % Missed % Missed Z-Value 80.0%
Orders Due Dates Due Dates Due Dates

Ja~ 42 1 2.4% 4.8% ~.71 70.0%

Feb-98 62 48 n.4% 18.2% 10.44 60.0%
Mar-SS 13 1 7.7% 4.9% Base < 30

Apr.Q8 35 0 0.0% 9.0% -1.85
50.0%

May-s8 15 0 0.0% 5.4% Base < 30 40.0%

1~~~CsIJun-SS 12 0 0.0% 5.8% Base < 30
30.0%

Jul·98 36 1 2.8% 9.9% -1.42

Aug-SS 32 1 3.1% 8.7% -1.11 20.0%
'"

·······_--··~~r
sep-98 33 2 6.1% 7.0% ~.2O

...
10.0% .. .

oet-s8 53 0 0.0% 10.7% -2.50
.

~

0.0%Nov-SS 32 5 15.6% 5.3% 2.41
CD CD CD CD CD CD l\l CD CD CD CD CD

Dec·98 67 10 14.9% 6.3% 2.61 q> q> ~ '" t q> q> q>

~
q> 'I'

c: ... .:. c: '3 ... Cl. > ¥

.'."

.. If ..
~ .. :::I :::I .,

~I 12 Mo. TOlall1 4321 691 16.0%1 7.9%1
.., ~ ~

.., ..,
< U) c

ii

DOS

All CLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value "
Orders Due Dates Due Dates Due Dates 6.0% ",

Jan-98 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 1.6% Base < 30
5.0%

Mar·98 1 0 0.0% 0.0% Base < 30
4.0%

Apr-SS 0 0 nla 1.6% Base < 30

May-SS 0 0 nla 0.1% Base < 30
>.

1~~~cZeCsI3.0% . '
Ju~ 0 0 nla 2.0% Base < 30

-,

Jul-SS 1 0 0.0% 1.0% Base < 30 2.0%

Aug-ss 1 0 0.0% 3.4% Base < 30 . ~

, .. : :.
, , . ' . .

Sep-98 0 0 nla 2.7% Base < 30 1.0% . . . . ,. .. . .. .
oet-ss 0 0 nla 6.5% Base < 30 . ., . .'
Nov-SS 0 0 nla 1.6% Base < 30 0.0%

CD CD CD CD CD CD
~ ~

CD

I
CD CD

Dec-ss 0 0 nla 2.0% Base < 30 q> q> ~ ~ q> 'I' q> q> 'I'
c: ... .. Q.

,., c: '3 ... Q. >
~.. If .. :::I :::I ., 0

12 Mo. Total Iii 31 01 0.0%1 1.8%1
,: .., ~ < ~

.., ..,
< U) z

co"~

iii .... 051

\' All CLECs SWBT 25.0%

.. 'i No. of II Missed % Missed % Missed Z·Value....
".

Orders Due Dates Due Dates Due Dates
,

20.0% "
J~ 0 0 nla 0.0% Base < 30 ", '
Feb-98 0 0 nla 15.7% Base < 30 .....
Mar-SS 0 0 nla 4.6% Base < 30 15.0%

...
Apr-SS 0 0 nla 21.6% Base < 30 " ...', .

1~~~CsIMay-SS 0 0 nla 5.4% Base < 30

Jun-SS 0 12.2%
10.0% .

0 nla Base < 30

Jul-SS 12 0 0.0% 13.3% Base < 30 .., '
Aug-SS 0 0 nla 18.5% " \'

.
Base < 30 5.0% " ..

Sep-98 0 0 nla 2.0% Base < 30 ..
oet-ss

........
1 0 0.0% 2.0% Base < 30

Nov-SS 1 0 0.0% 4.0% Bese<3O 0.0%
CD CD CD CD i l\l CD CD CD CD

I
CD

Dec-ss 4 0 0.0% 8.2% Base < 30 q> q> ~ ~ 'I' q> q> q> q>
c:

~
c: '3 ... ~ 8 ~, .. ! ~ .. :::I

~
12 Mo. Total 18 0 0.0% 8.5%1 •',·i,'ii

..,
~

.., ..,
U)
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PERFORMANCE MEASUREMENT TRACKING December 1998

C8ntra11 West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Mined Due DaI8s

"
f:

'A' , '
" '
" '

~
CD

~
CD

8 q>
i ~ ~rn

160%

140%

120%

100%
"
"

80% ' ,.
60%

•
40% "

20% ,
,

Z-Value

Base<30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30 0% ........-CD--........- ......- .......~..........:l~...

8ase<30 i ~ ~ i i ~ ~ ~
8.3%1 35.0%1 iiliil -,;f i ~ ~ 1

DS3
All CLECs SWBT

No. of # Missed % Missed % Missed
0nIers Due Dates Due Dates Due Dates

0 0 nla 0.0%

0 0 nla nla
0 0 nla 100.0%

0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 50.0%

8 0 0.0% 0.0%

14 3 21.4% 150.0%

0 0 nla 0.0%

14 0 0.0% nla

JarH:l8
Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

S8p-98

0Ct-98

Nov-98

Dec-98

;f 12 Mo. Total I I ':36 I
Provisioning Specials (Resale) Average Del~ Days for SWBT Caused Mi...... Due DatIls

, .
~

':

I

", '

.-.

B.O

VGPL<·i·l'1'
All CLECs SWBT '>.. . 12.0,....------------------,

# Missed Avg. No. Avg. No. Z.Valuei ,>i.',
Due Dales of Days ofDays,' 10.0

o nla 5.22 Base < 30 "i:' 1';'1
o nla 4.54 Base < 30 i 'i',;,: ,

o nla 4.53 Base <30"

6 0.00 5.14 Base < 3O i ' 6.0

o nla 5.65 Base<30 .'" ". .'13 3.00 10.73 Base<30 '.,' ••••- ,-,
4.0

o nla 3.38 Base < 30 /\~.

~ ~: ~:: =::' 2.0

o nla 5.61 Base < 30
o nla 2.33 Base < 30 0.0 ....-CD...--...-~.......-CD....- .....--...-4'--I

~ m ~ m ~ ~ q> ~ ~ m ~ ~

: ~ ::.~.OO~~~-+-·'-+-i.-+->~5E5E~5E~~5E~i5E~~~'5E::E~:-5E~.::5E~~5E~15E~rn~i5E~~5E~~5E~~5E5E5E5E5E5E5E~
All CLECs SWBT' 50.0 ......------------------,

# Missed Avg. No. Avg. No. Z-Value' ,:" 45.0

Due Dates of Days ofDays, 40.0
1 3.00 11.43 Base < 30 i.' 'i

46 43.00 4.17 37 .71 i , ':"':' 35.0
1 42.00 6.15 Base < 3O.1i'· 30.0

o nJa 7.74 Base < 30 ,;i' 25.0

o nJa 8.54 BaseBase < 3030 ',··: ••1:.··.ii::i:1 20.0

o nJa 10.81 <i,iil:':.l:'!1

~ ~:: :::~::: :j"I<',·f(".!,o.:'j.!i"'j' n :~:: , •_.0000 .0'~
~ 7;: ::: =Base::30 i'!,: ~:: ',,. .. ---- ~ 0,

5 9.00 9.91 "', '" CD '" CD CD CD CD CD CD g;I CD CD

10 7.00 5.05 Base<30": ~ % ~ ~ 1 q> ~ ~ i ~ ~ q>

69 32.52 7.26i·r' .!J If ~ ~ ~ ~ ~ ~ rn ~ ~ ~

,,"
Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

Dec-98

12 Mo. Total

, ' ,"",

"!:
"

Jan-98
Feb-98

Mar-98

Apr-98

May-98

JUn-98

JuI-98

Aug-98

S8p-98

0Ct-98

Nov-98

Dec-98

12 Mo. TDlaII

,'; ..

No. 46
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I west Texas

Provisioning Specials (Resale) Average Delay Days for SWBT caused Missed Due Dates

DOS ii

I~l'
AIlCLECs SWBT 45.0

# Missed Avg. No. Avg. No. Z-Yalue

iilll
40.0 :.

Due Dates dDays dDays

Jan-9B J 0 nla nla Base < 30 35.0

Feb-98, 0 nla 41.38 Base < 30 30.0
Mar-98 0 nla nla Base < 30

~;~ ,
Apr-98 0 nla 1.31 Base < 30 25.0

May-98 0 nla 12.00 Base < 30 i
20.0 I~~~IJun-98 0 nla 1.00 Base < 30 :i,' 15.0

JuJ-98 0 nla aoo Base <30'S ..',, .
Aug-98 0 nla 9.61

::::,iiil~~l~li
10.0 ' ' -.'

. .
· ,. .

Sep-98 0 nla 14.26 5.0 . .. ,. . ..
Oct-98 0 nla 6.54 Base < 30 , . ..... ..'0.0 .-'Nov-98 0 nla 2.08 Base < 30 "r<"l~i .,. ~ J ! i i

CIl

~ ~ I ~ I IDee-9ll 0 nla 6.45 "l'
c: c: '"5 1 t;

12~l"*ll 01 nlal 11.031
.!j :J ::IE oil -. 0

",ii,

051 ii~:
All CLECs SwaT 18.0

I' ,,'i
# Missed Avg. No. Avg. No. Z-Yalue

i'ii 16.0
Due Oates dOays dDays ": .

Jan-98 0 nla nla Base<30 ,i;'..;'...i~ii
14.0

Feb-98 0 nla nla Base < 30
.

12.0 .
Mar-98 0 nla 4.33 Base < 30)

,.
;: 0 nla 7.55 Base < 30 10.0 .

0 nla 4.67 Base < 3O!i "

1~=CsI
8.0 .. ..

0 nla 6.78 Base < 30 Ii .. . .
6.0 . .

JuJ-98 0 nla 7.88 Base < 30 . · ... '.:: 0 nla 11.40 Base < 30 I' i 4.0 ..
0 nla 13.00 Base < 30 I ,i

i 2.0
0 nla aoo Base <3Oi' .

Nov-98 0 nla 16.00 Base < 30 ,iii 0.0

~ ~
CIl

i !l i, ~ % ~
CIl

I IDee-9ll 0 nla 5.20 Base < 30 Iii' i c: il ~ >. c: it i;.. .. .. .il -. ~,ii'ii -. "- ::IE ::IE U) 0
12 Mo. Totall 0 nla 7.T i,

,:"': ,:" 0S3 i,' "~'ii,

AlCLEes SwaT 1'~i, 8.0

# Missed Avg. No. Avg. No. z.Yalue
::'i'i 7.0

Due Dates dDays dOays

Jan-9B 0 nla nla Base<30 6.0
Feb-98 0 nla nla Base<30 ;, ..

5.0 .. ..Mar-98 0 nla 6.00 Base<30

IiApr-98 0 nla nla Base < 30 4.0
May-98 0 nla nla Base < 30 1~~~CsIJun·98 0 nla nla Base < 30 3.0

JuJ-98 0 nla nla Base < 30 ".:",' 2.0
Aug-98 :' 0 nla 5.00 Base < 30
Sep-98 0 nla nla Base < 30 1.0
Oct-98 3 7.00 7.00 Base < 30 ,
Nov-98 0 nla nla Base < 30 i"

0.0
CIl CD !l !l CIl

~ ~ I I ~ I IDec-98 0 nla nla Base < 30 , ~ l "l'o!.

~
,.. c:

.!j .. .. oil .il
I 12 Mo. Totall~ 31 7.001 6.171['", ii "- ::IE ::IE 0

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

ii':,;'; YGPl.
All ClECs SWBT 2%

Io1o.47 No. of # Missed %Missed %Missed Z·YaIue
.

1% .
,'i", Orders >30 Days > 30 Days >30 Days ....
Jan.98 130 0 0.0% 0.0% 0.00

.,
1% . ,

Feb-98 4 0 0.0% 0.0% Base < 30

Mar-98 31 0 0.0% 0.0% 0.00 1%

Apr-98 217 0 0.0% 0.2% ~.65
1%

May-98 58 0 0.0% 0.0% 0.00

1~~w:eCsIJun-98 95 0 0.0% 1.5% -1.20 1% ", .
JuJ-98 90 0 0.0% 0.0% 0.00

Aug-98 50 0 0.0% 0.2% ~.28
0%

Sep-98 56 0 0.0% 0.0% 0.00 0%
Oct-98 76 0 0.0% 0.7% ~.71

.' .. #.". ...... , · .
Nov-98 203 0 0.0% 0.0% 0.00 0%

Dee-9ll 280 0 0.0% 0.0% 0.00 ~ i ! i i ~ i, I I i, I Ic: '"5 8.. :J .. "12 Mo. Tetallil 1.290 I 01 0.0%1 0.3%f"
-. "- ::IE -. -.

271 - No. 4647



PERFORMANCE MEASUREMENT TRACKING December 1998

Central I west Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dales > 30 Days
.-.~:,

ISDN

f~l
A1IClECs SWBT 90.00%

No. of # Missed % Missed % Missed Z-Value 80.00%
Ordels >30 Days >30 Days >30Days

Jan-98 .', 42 0 0.0% 0.5% -0.47 70.00%

Feb-98 62 48 n.4% 0.2% 22.03 60.00%
Mar-$8 ,: 13 1 7.7% 0.1% Base < 30

Apr-$8 '. 35 0 0.0% 0.5% -0.41
so.OO%

May-98 . 15 0 0.0% 0.3% Base<30 40.00% I· .... ·SWBT I
JUn-9ll' 12 0 0.0% 0.4% Base<30 ~A1IClECs

30.00%
Jul-98 " 36 0 0.0% 0.3% -0.32

Aug-98 32 0 0.0% 0.4% -<1.36 20.00%

Sllp-98 33 0 0.0% 0.0% 0.00 10.00%
0Ct-$8 53 0 0.0% 0.1% -<1.27

Nov-98 32 0 0.0% 0.3% -0.32 0.00%.. .. III .. ..
~

.. .. .. ..
~ iDec-98 67 0 0.0% 0.2% -<1.33 q> q> '.! q> q> q> q> 8c:

~
.:. >- c: '5 ... i ~.. .. Q. .. ::J ::J

I 12 Mo. Total11 4321 491 11.3%1 0.3%1:
..., ~ < ~

..., ...,
< rn

n' ":.: .. ODSA1ICLECs SWBT 2.5%

..i No. of # Missed % Missed % Missed Z-Value
Ordels >30 Days >30Days >30Days

2.0%
Jan-98 0 0 nla 0.0% Base < 30 ....
Feb-98 0 0 nla 2.0% Base < 30 ", ,

Mar-$8 1 0 0.0% 0.0% Base < 30 1.5%
Apr-$8 0 0 nla 0.0% Base < 30 :

May-$8 0 0 nla 0.0% Base < 30 I'" "'SWBT I
Jun-9ll 0 0 nla 0.0% Base < 30

1.0%
~A1ICLECs

Jul-98 1 0 0.0% 0.0% Base < 30

Aug-98 1 0 0.0% 0.0% Base < 30 0.5%
Sllp-98 0 0 nla 0.3% Base < 30 .',
Oct-98 0 0 nla 0.0% Base < 30

.. ,

Nov-$8 " 0 0 nla 0.0% Base < 30 0.0%.. .. .. .. .. .. .. .. .. .. .. ..
Dec-$8 , 0 0 nla 0.0% Base < 30 q> q> '.! '.! q> q> q> q> q> ~ q> q>

c:
~

>- c: '5 ... i ~ ~I 12 Mo. Total 1.1 0.0%1 '0.2%1
.. ~ ~ ~

::J ..., .i 8
31 01

..., ..., rn

081

f' All ClECs SWBT 4.0%

No. of # Missed % Missed % Missed Z-Value .
" • 3.5% "Orders > 30 Days > 30 Days >30Days ".'

Jan-9ll 0 0 nla 0.0% Base < 30 3.0% .'

Feb-98 0 0 nla 0.0% Base < 30

Mar-$8 0 0 nla 0.0% Base < 30 2.5%

Apr-$8 0 0 nla 0.0% Base < 30 2.0%
May-$8 0 0 nla 0.0% Base < 30

1~:e:eCsIJun-9ll 0 0 nla 0.0% Base < 30 1.5%

Jul-98 12 0 0.0% 0.0% Base < 30

Aug-98 0 0 nla 3.7% Base<30
1.0%

Sllp-98 0 0 nla 0.0% Base<30 0.5%
0Ct-$8 1 0 0.0% 0.0% Base<30

Nov-98 1 0 0.0% 0.0% Base < 30 0.0%.. .. .. .. .. .. .. .. .. .. ..
~Dec-98 4 0 0.0% 0.0% Base < 30 q> q> '.! '.! q> q> q> q> q> g q>

c: £> >- c: '5 ... Q.

~ .!.. If ..
~ .. ::J ::J ..

12 Me: Total ....... '...•....'...
..., ~ ~

..., ...,
< rn

18 0 0.0% 0.1%

:" "II 0S3

i····:., All ClECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%

•••••• Orders >30 Days > 30 Days >30Days

Jan-$8 0 0 nla 0.0% Base<30
80.0%

Feb-98 0 0 nla nla Base<30 70.0%

Mar-$8 0 0 nla 0.0% Base<30 60.0%
Apr-$8 0 0 nla nla Base < 30 SO.O%

May-$8 0 0 nla 0.0% Base <30

1~~~CsIJun-9ll 0 0 nla 0.0% Base <30
40.0%

Jul-$8 0 0 nla 0.0% Base<30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
Sllp-98 8 0 0.0% 0.0% Base < 30

10.0%
0Ct-$8 14 0 0.0% 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%.. .. III .. .. .. .. .. .. ..
~

..
Dec-98 14 0 0.0% nla Base < 30 q> q> .:. '.! q> q> q> q> q> 8 q>

c:
~ ~

Q. >- c: '5 ... i ~ ~...
~

::J .i12 Mo. Total 36 0 0.0% 0.0% .'." ... '.•... '." ......'.......':
..., < ..., ...,

rn

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to liCiOfFilCilltiH

!f~.~~f,
YGPl

All CLECs SWBT 3.50%

No. of # Missed % Missed % Missed Z-Yalue
0rlIers Due Dates Due Dates Due Dales 3.00% .

"
Jan-98 ' 130 0 0.00% 0.23% -<1.55

Feb-S8 4 0 0.00% 0.24% Base < 30
2.50%

Mar-98 32 0 0.00% 1.10% -<1.60
2.00%

Apr-98 228 0 0.00% 0.77% -1.33 ;
May-98 60 0 0.00% 0.71% -<1.65 1.50% 1~~~CsIJun-98 95 0 0.00% 3.06% -1.73

Jul-98 90 0 0.00% 0.62% -<1.75 1.00% ,',

Aug-98 129 0 0.00% 0.16% -<1.45 ,--.:
0.50%

,
Sep-98 56 0 0.00% 0.00% 0.00 ,

0Ct-98
..76 0 0.00% 0.00% 0.00 .

Nov-98 203 0 0.00% 1.84% -1.94 :, 0.00%
co co co co co

~
co co co co co co

Dec-98 280 0 0.00% 2.79% -2.82:1 .... .... ... cr t ~
'l' .... 'l' 1 'l'

c ~ .:. c CIl a- is ~
12 Mo. Total'" 1,3831 o 1 0.00%1 1.01%1

.. If ~ ~ ~
:::l ..., :::l ....., ..., -< CIl z

ISDN
All CLECs SWBT 5.00%

No. of # Missed % Missed % Missed Z-Yalue 4.50%
0rlIers Due Dates Due Dates Due Dates

Jan-98 42 0 0.00% O.lS% -<lzr
4.00%

Feb-S8 62 0 0.00% 0.34% -<1.46 3.50%

Mar-98 12 0 0.00% 1.04% Base<30 3.00%
Apr-98 35 0 0.00% 0.79% -<1.53 2.50%

May-98 15 0 0.00% 0.14% Base<3O 1~~~CsIJun-98 11 0 0.00% 0.97% Base < 30
2.00%

Jul-98 36 0 0.00% 0.73% -<1.51 1.50%

Aug-98 67 0 0.00% 1.22% -<1.91 1.00%
,,- .- -, ,. -. ,- ,

Sep-98 32 0 0.00% 0.99% -<1.57 ., . . "0.50% , , -0Ct-98 53 0 0.00% 0.70% -<1.61 ..- , I0.00% -Nov-9S 32 0 0.00% 1.13% -<1.61 co co co co co co co co co co co co
Dec-98 67 3 4.48% 0.66% 2.92 'l' 'l' cr cr 'l' 'l' 'l' .... 1 ~ i ....

c ~ '" c "3 co u

·o:;4%!liij
CD {f CD a- CD :::l :::l <3 ~

12 Mo. TotalII 4641 31 0.65%1
..., ::E -< ::E ..., ...,

-< CIl z

·i DDS
All CLECs SWBT 0.05%

No. of # Missed % Missed % Missed Z·Yalue 0.04% \
ORIers Due Dates Due Dates Due Deles ":.

Jan-98 0 0 nle 0.0% Base < 30 0.04%

Feb-S8 0 0 nla 0.0% Base < 30 0.03%
Mar-98 1 0 0.0% 0.0% Base < 30
Apr-98 0 0 nla 0.0% Base < 30 0.03%

May-98 0 0 nla 0.0% Base < 30 0.02% 1~~~~CsIJun-98 0 0 nla 0.0% Base < 30
0.02%

Jul-98 i: 1 0 0.0% 0.0% Base < 30

Aug-98 i·i 1 0 0.0% 0.0% Base < 30 0.01%
Sep-98 ... 0 0 nla 0.0% Base < 30 0.01%
0Ct-98 .i. 0 0 nla 0.0% Base < 30
Nov-98 i· 0 0 nla 0.0% Base < 30 0.00%

co co co co co co co co co co co co
Dec-98 0 0 nle 0.0% Base < 30 'l' 'l' ... ... 'l' 'l' cp cp cp cp

i 'l'
c

~
.:. "" '" c "3 CIl 2- g ~12"";.~~1" 0·0%1 .0·0%1

CD CD a- CD :::l
~

31 01
... ::E -< ::E ... ... CIl

i' DS1

I'? " All CLECs SWBT 12.00%
<{ :.:::·.·.i·

):
No. of # Missed % Missed % Missed Z·Value ..

::ii.: .iiiii:.i:: 0rlIers Due Dates Due Dates Due Dates 10.00%
Jen-98 0 0 nla 0.0% Base<30
Feb-S8 0 0 nla 0.0% Base < 30 8.00%
Mar-98 0 0 nla 0.0% Base < 30
Apr-98 0 0 nla 2.0% Base < 30 6.00%

May-98 0 0 nla 1.8% Base < 30 I' _... 'SWBT I
Jun-98 0 0 nla 4.1% Base < 30 --+--A11 CLECs
Jul-98 12 0

4.00% .
0.0% 3.3% Base < 30 ,, "

..
Aug-98 0 0 nla 11.1% Base < 30
Sep-98 0 0 nla 2.0% Base < 30 2.00% .- .... -.
0Ct-98: 1 0 0.0% 0.0% Base < 30 ,. ,,

Nov-98; Base<30: 0.00%
,

"1 0 0.0% 4.0%
~ ~ ~

co
~

co co
~ ~

co co
~Dec-98 4 0 0.0% 0.0% Base<3Oi cr cp .... ~ ....

c ~ CD a- '" c "3 CIl 2- <3 ~ ~0(' 1.8%1
CD {f CD :::l :::l

12 Mo. Total 1:1 lsi 0.0%1
..., ::E -< ::E ... ... -< CIl z

271· No. 488



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due 10 Lack of Facilities

":\>::\'?-::":."',':"::'::: DS3

1~1
AlICLECs SWBT 100.0%

No. 01 # Missed %Miss8d % Missed Z-VaJue 90.0%
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0% 1lEe<3O
80.0%

Feb-98 0 0 nla nla 1lEe<3O 70.0%

Mar-98 0 0 nla 0.0% 1lEe< 30 60.0%
Apr-98 0 0 nla nla 1lEe<3O

50.0%
May-98 0 0 nla 0.0% 1lEe<3O

1~:ac:eCsIJun-98 0 0 nla 0.0% 1lEe<3O 40.0%

Ju1-98 0 0 nla 0.0% 1lEe<3O 30.0%

Aug-98 0 0 nla 0.0% 1lEe<3O 20.0%
Sep-98 8 0 0.0% 0.0% 1lEe<3O

Oct-98 14 0 0.0% 0.0% 1lEe<3O
10.0%

Nov-98 a 0 nla 0.0% 1lEe< 30 0.0%

5,l CD l! s 5,l ~ ~ i i !\l !\l CD
Dee-98 14 0 0.0% nla 1lEe< 30, i 'l'c co ~ it ~ II

~ ~
0.0%1 0.0%11'1'

.!J :I .a!12 Mo. TotalI 1 361 01 "- :::Ii :::Ii .., 0

Percent Missed Due Dates Due 10 Lack of Facilities> 30 Days

VGPL

1~.r~1
All CLECs SWBT 120%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days >30 Days >30 Days 100%

Jan-98 a 0 nla 0.0% Base < 30 ....
Feb-98 a 0 nla 0.0% 1lEe< 30 "

80% ' ,
Mar-98 a a nla 0.0% 1lEe< 30

Apr-98 a a nla 0.0% 1lEe< 30
60%

May-98 a a nla 0.0% 1lEe< 30

1~~:~CsIJun-98 a a nla 49.0% 1lEe< 30 "
Jul-98 a a nla 0.0% 1lEe<3O

40% : '

Aug-98 a a nla 100.0% Bae<3O

Sep-98 a 0 nla nla Bae<3O 20%

Od-98 a a nla nla 1lEe<3O "
0% "Nov-98 a a nla 0.0% 1lEe<3O

CD

J ! I i
CD CD i !\l !\l CD

IDee-98 a a nla 0.0% Base < 30 'l' " " ic co § '5 i- II
12 Mo. TotalI I

co .., .a!a I a I nilI 20.5%1"
.., :::Ii ..,

'" 0

ISDN
All CLECs SWBT 25%

# Missed # Missed %Miss8d % Missed Z-Value
Due Dates > 30 Days > 30 Days >30 Days

Jan-98 a 0 nla 0.0% 1lEe<3O
20% ,

"
Feb-98 a 0 nil 0.0% Base < 30 ""
Mar-98 0 a nla 0.0% Base < 30 15%
Apr-98 a 0 nla 20.0% Base < 30

May-98 a a nla 0.0% Base < 30

I~:ealJun-98 a a nla 14.3% Base < 30
10%

JuI-98 a a nla 0.0% Base < 30

Aug-98 a a nla 0.0% Base < 30 5%
Sep-98 a a nil 0.0% Bae<3O

Oct-98 a a nil 0.0% Base < 30 "'.
Nov-98 0 a nil 14.3% Base < 30 0%

5,l CD i§l s i l\l ~ I i ~ I
CD

Dee-98, 3 a 0.0% 0.0% Base < 30 c i o!.

~
c: ]co :I

12 Me>. Total!l
co :::Ii

co :I .., 0
31 o 1 0.0%1 5.3%1:

.., "- :::Ii ..,
'"

i DDS
i AIICLECs SWBT 100%,

1'> # Missed # Misled % Missed % Misled Z·Value 90%
,,' i'i. Due Dates >30 Days > 30 Days >3ODays

Jan-98 a 0 nla nla 1lEe<3O
80%

Feb-9ll 0 0 nla 0.0% 1lEe<3O 70%

Mar-98 0 0 nla nla 1lEe<3O 60%
Apr-98 a 0 nla nla 1lEe<3O

50%
May-98 a 0 nil nla 1lEe<3O

1~:ac:eCsIJun-98 0 0 nla nla 1lEe<3O 40%

Ju1-98 a a nla nla 1lEe<3O 30%

Aug-98 a a nla nla 1lEe<3O 20%
8ep-98 a a nla nla 1lEe<3O

10%
Oct-98 0 0 nla nla 1lEe<3O

Nov-98 0 0 nla nla 1lEe<3O 0%

~ ~
!l S 5,l ~ ; I i l\l 5,l CD

Dee-98 ", a 0 nla nla 1lEe<3O o!.

~
>- 8 ~ ].!ll co co

~f ~;;;'~otaIj,,1 o i a 1 nlal 0.0%1
"- :::Ii :::Ii

..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) Central I West Texas

Percent Missed Due Dates pue to Lack of F;aclli1fes > 30 Days

1J51

I~I
AlICLEes SWBT 100%

# Missecl # Missecl % Missed % Missed Z-Value 90%
Due Dales >3O~ >3O~ >30 Days

Jan.98 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-9ll 0 0 nla nla Base < 30 60%
Apr-9ll 0 0 nla 0.0% Base < 30

50%
May-98 0 0 nla 0.0% Base < 30

I~~~IJun-9ll 0 0 nla 0.0% Base < 30 40%

Jul-9ll 0 0 nla 0.0% Base < 30 30%

~ 0 0 nla 0.0% Base < 30 20%
Sep-98 0 0 nla 0.0% Base < 30

10%
Oct-9ll 0 0 nla nla Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0%

! i ~ i i ! ~ I
00

~ I JDec-9lI 0 0 nla nla Base < 30 :: 1CD CD CD "12 Me. TotalI I o ! o ! nla! 0·0%1<
.., u.. :;: :;: .., ..,

i <
0S3i<,< All CLECa SWBT 100%

:::.,':.'.) # Missecl #Missecl % Missed % Missed Z-Value 90%
,') ,.' < Due Dales >3O~ >3O~ >3O~

Jan.98 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base<3O: 70%

Mar-9ll 0 0 nla nla Base < 30 60%
Apr-9ll 0 0 nla nla Base < 30 50%
May-98 0 0 nla nla Base < 30 1~~~CaIJun-9ll 0 0 nla nla Base < 30 40%

JuI-9ll 0 0 nla nla Base < 30 , 30%

~ 0 0 nla nla Base < 30 20%
S8p-98 0 0 nla nla Base < 30

10%
0ct-9ll 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0%

1 ~ ~ i
00

~
00 i ~ ~ ~

00

Dec-9lI 0 0 nla nla Base < 30 ~ c: ~ J 1S
~ ~CD CD " ~

12 Mo. Totall,.l oI oI nlal nlal •••• ·
.., u.. :;: :;: .., ..,

0

Percent Missed Due Dates Due to Lack of F;acllitles > 90 Days

VGPl

l~l'
AlICLECa SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales >9O~ >9O~ >90 Days

Jan-98 0 0 nla 0.0% Base < 30
80%

F8b-98 0 0 nla 0.0% Base < 30 70%

Mar-98 0 0 nla 0.0% Base < 30 60%
Apr-9ll 0 0 nla 0.0% Base < 30

50%
May-98 0 0 nla 0.0% Base < 30

1~=CaIJun.98 0 0 nla 0.0% Base<3O 40%

JLA-98 0 0 nla 0.0% Base<3O 30%

Aug-98 0 0 nla 0.0% Base < 30 20%
S8p-98 0 0 nla nla Base < 30

10%
Oct.sB 0 0 nla nla Base < 30

Nov-98 0 0 nla 0.0% Base<3O 0%

S. i ~ ~ t ~ ~
llO

i
00

~ ~Dec-9lI 0 0 nla 0.0% Base < 30 i 'l'
~

c:
~ 1S

~ ~
CD

~ CD "! 12 Me. TotaI!.:1 o I o! nlal 0.0%1
u.. ~ ~

.., 0

.) " ISDN
AIIClECs SWBT 16%

No. 48 # Missed # Missed % Missed % Missed Z-Value
14%

Due Dales >9O~ >9O~ >90 Days "':i "
Jan.98 0 0 nla 0.0% Base<3O 12% "..
FeWll 0 0 nla 0.0% Base < 30

Mar.sB 0 0 nla 0.0% Base < 30 10%

Apr.sB 0 0 nla 0.0% Base < 30
8%

May-98 0 0 nla 0.0% Base < 30 1~::a~1Jun.98 0 0 nla 14.3% Base < 30 6%

JuI.98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30
4%

5ep-98 0 0 nla 0.0% Base < 30 2%
Oct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0%

Dac-9lI 3 0 0.0% 0.0% Base < 30 ~ i !ll !ll i l ~ I I ~ ~ Jo!.

~CD 8 ~.!J u.. :;: :;: .., ..,
12 Mo. Total I 3 01 0.0% 1.8'1<01
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

> > DDS
All CLECs SWBT 1.0

No. 48 # Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates > 90 Days >90 Days >90 Days

Jan-98 0 0 nla nla Base<3O
O.S

Feb-98 0 0 nla 0.0% Base<3O 0.7

Mar-s8 0 0 niB nla Base<3O' 0.6
Apr-s8 0 0 niB nla Base < 30

0.5
May-98 0 0 niB nla Base<30

1~:;acZeCsIJun-s8 0 0 niB nla Base < 30 0.4

Jul-9S 0 0 niB nla Base<3O 0.3

Aug-s8 0 0 nla niB Base<3O 0.2
5ep-98 0 0 niB nla Base < 30

0.1
OC:t-9S 0 0 nla niB Base < 30

Nov-s8 0 0 niB niB Base < 30 0.0
CD CD CD CD CD CD CD CD CD ! CD

~Dec-s8 0 0 niB niB Base < 30 .' q> q> '" ~ q> q> q> q> q> q>
c: D ~ ,.. c: '3 '" i ~ 1Il

aI 0.0'(,1
CD If CD

~ CD :> -. .i 8
12 Mo. TotalI I 01 niBI -. :::li :::li -. en c

OS1
All ClECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >9ODays >9ODays

Jan-9S 0 0 nla niB Base < 30
O.S

Feb-9S 0 0 nla nla Base < 30 0.7

Mar-s8 0 0 nla nla Base < 30 0.6

Apr-s8 0 0 nla 0.0% Base < 30 0.5
May-9S 0 0 nla 0.0% Base < 30 I......SWBT I
Jun-s8 0 0 nla 0.0% Base < 30

0.4 -+-A11 CLECs
Jul-98 0 0 niB 0.0% Base < 30 0.3

Aug-9S 0 0 niB 0.0% 88se<3O 0.2
Sep-98 0 0 niB 0.0% 88se<30 l

0.1
OC:t-9S 0 0 niB nla Base<3O

Nov-s8 0 0 niB 0.0% 88se<3O 0.0
CD CD CD CD CD CD CD CD CD CD

~
CD

Dec-s8 0 0 niB nla Base < 30 q> q> ~ ~ q> q> q> q> q> ~ lc:
~ CD

~
,.. c: '3 '" Cl.

8 ~CD CD :> .i G>

12 Mo. TotalI I 01 01 nlal 0·0%1
-. :::li :::li .., -. en

0S3
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >90 Days >90 Days

JBn-98 0 0 niB niB Base < 30
0.8

Feb-98 0 0 nla nla Base < 30 0.7

Mar-9S 0 0 niB nla Base < 30 0.6
Apr-9S 0 0 nla nla Base < 30

0.5
May-98 0 0 nla nla Base < 30

1~~::eCsIJun-9S 0 0 nla niB Base<3O
0.4

Jul-s8 0 0 niB nla Base < 30 0.3

Au9-s8 0 0 nla niB Base<3O 0.2
5ep-98 0 0 niB nla Base<3O

0.1
0C:t-s8 0 0 niB nla Base<3O

Nov-s8 0 0 nla niB Base <30 0.0
CD CD CD CD CD CD

~
CD CD CD CD

~Dec-s8 0 0 nla niB Base<3O q> q> ~ ~ q> q> q> q> q> q>
c:

~
,.. c: '3 '" i (13 ~ 1Il

ff ..
CD :5 ~ CD :> -. :>

12 Mo. Total 0 0 nla nla
-. :::li .., < en c

271 - No. 48d



PERFORMANCE MEASUREMENT TRACKING December 1998

Central , west Texas

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

>" ... "/ VGPLA1ICLECs SWBT 30.0

No. 49 # Missed
·..•••.••. 1

Avg.No. Avg.No. Z-Value

:<i. Due Dates of Days of Days 25.0 ..
Jan-98 0 nla 500.0% Base < 30

.,
, ,

F~ 0
i,

nla 5.33 Base < 30 20.0
Mar-98 o Ii nla 7.72 Base<3O

Apr-98 o Ii

•••••••••••

nla 4.38 Base < 30
15.0

May-98 0 nla 10.40 Base < 30

1~~~CsIJun-98 0 i· nla 25.63 8ase<3O
10.0 .

Jul-98 0 /. nla 6.00 Base<30 ...
Aug-98 0 / i nla nla Base < 30 .. . ... ,

5.0 . ....- ..:Sep-98 0 nla nla Base < 30 .
0Ct-98 I. nla nla Base < 30

~ IU·Ui) . .. .....
Nov-98 nla 1.00 Base < 30 0.0 .

o ./", /" CD CD CD CD CD CD CD CD
~ ~

CD CD

Dec-98 nla 1.35 Base<3O q> q> ! ! 'l q>
~

q> q> q>
c:

~
OJ "- c: '" i 8 >

~OJ OJ :::l :::l
~....... "/. ... ~ < ~ ... ... < rn

12 Mo. Tolal 0 ••• nla 13.05'/

•• ISDN
All CLECs SWBT 25.0

# Missed

" )ii.i·i·i•• ·i· Avg. No. Avg.No. Z-Value

" Due Dates of Days of Days

Jan-98 0 nla 700.0% Base < 30
20.0

i' "
F~ 01 nla 1.00 8ase<3O

.',

Mar-98 0 nla 8.43 Base < 30 15.0
.
"

~~
0 n/a 15.80 8ase<3O ..'.

"
.

1~~~CsI
0 nla 8.00 Base < 30 .
0 nla 19.29 Base < 30

10.0 "

Jul-98 .. " , .; .
0

•
nla 9.60 Base < 30 .

:: 0 nla nla Base < 30 5.0 : :
"i

.
0 nla 6.29 Base < 30

.
0 .i nla 12.20 Base < 30 .;

Nov-98 " 0.00 U•• nla 13.43 Base < 30
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 0 nla 5.50 Base < 30 q> q> ! ! 'l q> q> q> q> q> q> q>
c: so c: "5 '" i 8 ~ ~OJ of OJ "- OJ :::l :::l

.•. i••1 •••••i·i·i··i• ... ~ < ~
.., ... < rn

12 Mo. Tolal 01 nla 10.96

271 - No. 498



PERFORMANCE MEASUREMENT TRACKING December 1998

Central I West Texas

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

DOS

1~.~1
All CLECs SWBT 4.5

f#Missed Avg.No. Avg.No. Z-Value 4.0 .
Due Dates of Days of Days ....

Jan-98 0 nla nla Base<30 3.5 .,, .
Feb-98 0 nla 4.00 Base<3O 3.0
Mar-98 0 nla nla B8se<30

Apr-98 0 nla nla Base < 30 2.5 :
May-98 0 nla nla Base<30 2.0 1~~~~CsIJun-98 0 nla nla Base < 30

1.5
Ju1-98 0 nla nla Base<30

Aug-98 0 nla nla Base < 30 1.0

Sep-98 0 nla nla Base<30 0.5
0cl-98 0 nla nla Base < 30

Nov-98 0 nla nla Base<3O 0.0
GO

~
GO g: ~

GO
~ ~

GO

~
~

GO

Dec-98 0 nla nla Base < 30 q> '" q> q> q>
e:

~
ol- ol- ,.. e: '5 '" i ~ ~:,

.. i ~ .. :::l -. :::l

I 12 Mo. Total II 01 nlal 4.001
-. ::::li -. < U>

OS1
All CLECs SWBT 20.0

f# Missed Avg.No. Avg.No. Z-Value 18.0
Due Dates of Days of Days "

16.0 "
Jan-98 0 nla nla B8$8<3O ' . "

"
Feb-98 0 nla nla B8$8<3O 14.0 ", ,
Mar-98 0 nla nla Base<3O 12.0

I

Apr-98 0 nla 1.00 B8$8<3O 10.0
May-98 0 nla 1.00 Base<3O 1-' -- -'SWBT I
Jun-98 0 nla 3.67 Base < 30

8.0 --.-A11 CLECs
Jul-98 0 nla 17.50 Base < 30 6.0

Aug-98 0 nla nla Base<3O 4.0 :.
$ep-98 0 nla 13.00 Base<3O ..

2.0 . , '
0cl-98 0 nla nla Base<3O ....... "

0.0
.. "

Nov-98 0 nla 16.00 Base < 30
GO

~
GO GO GO co GO co GO co co co

Dec-98 0 nla nla Base < 30 q> ~ '" t q> q> q> q> 8 'f 'I'
e:

~
0l- e: '5 '" i ~.. .. Q.

~
:::l :::l

~-. ::::li < -. -. < U>I 12 ..10. TotaIU 0 nla "'On '" ie".
'"''''

".".... " DS3
., .... All CLECs SWBT 1.0

..,. f#Missed Avg.No. Avg. No. Z-Value 0.9
,.. ::. Due Dates of Days of Days

0.8
Jan-98 0 nla nla Base < 30

Feb-98 0 nla nla 88se<3O 0.7

Mar-98 0 nla nla Base < 30 0.6

Apr-98 0 nla nla Base < 30 0.5
May-98 0 nla nla Base < 30 1~~~~CsIJun-98 0 nla nla Base < 30

0.4

Jul-98 0 nla nla Base < 30 0.3

Aug-98 0 nla nla Base < 30 0.2
5ep-98 0 nla nla Base < 30 0.1
0cl-98 0 nla nla Base < 30

Nov-98 0 nla nla Base < 30
0.0

co co co GO co co
~

co co
~ I ~Dec-98 0 nla nla Base < 30 'I' 'I' ~ ~ t 'I' 'I' 'I'e: .D e: '5 g> i ~.. {f i ~ i :::l 8I 12 Mo. Totallil 01 nlal nlaf· Ii -. -. -. < U>
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PERFORMANCE MEASUREMENT TRACKING

Provislonlng • Specials (Resale)

December 1998

central I West Texas

Count of Orders Canceled After the Due Date (caused by SWBT)
.. .. ..

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
All CLECs

No. 51
.'

Ja~

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
5ep-98

Oct-98

Nov-98
Dec:-98 .•

I 12 Mo. TotalII

No. of
Orders

o
1

6
13
15

51

27

10

9

55

30

54

# Trouble
Reports

o
o
o
o
o
1

o
2
o
o
1

o

41

% Trouble
Reports

nla

0.0%

0.0%
0.0%

0.0%

2.0%

0.0%

20.0%
0.0%

0.0%
3.3%

0.0%

SWBT
% Trouble

Reports

2.2%

2.5%
1.6%

1.9%

2.9%
1.3%

2.1%

0.6%
0.7%

0.8%

1.8%
1.1%

1.5%\

Z·Value

8ase<30

Base < 30

Base < 30

Base < 30

Base<3O.

0.39·

Base < 30"

Base < 30':,

Base < 30 .'.

-<I.65t

0.60::

-<1.76'

25% T"""--------------...,

20%

15%

10%

5%

. ~" A
0% _ '-_~-..;;.;.;..;...._•••'--_~

iIi I

. .....--..'
......

' ...'

18% y---------------...,
16%

14%

12%

10%

8%

6% •••••

4%

-1.72

-1.29

Base < 30

-1.39

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

-<1.08
Base < 30

0.76

Z·Value

•••••

41 0 0.0% 6.8%
60 1 1.7% 5.5%

8 0 0.0% 7.1%

31 0 0.0% 5.9%
13 0 0.0% 7.1%

8 1 12.5% 5.1%

27 0 0.0% 9.2%
26 4 15.4% 5.7%

19 1 5.3% 6.9%
50 3 6.0% 6.3%

27 2 7.4% 5.8%
64 5 7.8% 5.5%

3741 17 1 4.5%1 6.4%1

Jan-$8

Feb-98

Mar-98

Apr-98

May-98

Ju~

Jul-98

Aug-98

5ep-98

Oct-98

Nov-98
Dec:-98

12 Mo. Total'l

.. ISDN
.. . t------::AI::-:I CLE=CS~-....;.;;.;;'---""T-'--;::S...WB;;:;:T;:--""T-'---i I

... ::: #:e %=e %,::e

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

Central I west Texas

Provisioning· Specials (Resale) Percent Trouble Repofts on N,T,C Orders wtthIn 30 days

:.·... i······.···.·... ·.·· ....·.·.·.\.. ··· DOS
All CLECs SWBT 0.25%

No. 51 No. of #TrtlUble % Trouble % Trouble Z-Yalue

ii··i·.i ii Orders Reports Reports Reports ...
Jan~ 0 0 nla 0.0% Base < 30

0.20% ..
Feb-&8 0 0 nla 0.1% Base<30

Mar~ 0 0 nla 0.1% Base < 30 0.15% .
Apr~ 0 0 nla 0.0% Base < 30 ..

May-&8 0 0 nla 0.0% Base<30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30
0.10%

JuioSS 1 0 0.0% 0.0% Base < 30 ..
Aug-98 0 0 nla 0.2% Base < 30 0.05%

.. ,.. .
5ep-9S 0 0 nla 0.0% Base < 30 ." .... • 1 .. .. ... . .
OCtoSS 0 0 nla 0.2% Base < 30 .. .
NovoSS 0 0 nla 0.1% Base < 30 0.00%

co co co co co co
~ ~

co

~
co co

oecoSs 0 0 nla 0.0% Base < 30 "l' "l' ~ ~ "l' "l' "l' "l' "l'r:: .<> >. r:: 'S '" 51' ~ ~.. rt. ..
~ .. ::l ::l

·1 12 Mo. Total 1 0 ..........·...... ·...... ·.·V.
-. :::E :::E -. -. < tD

0.0% 0.0%

ii\i\ OS1

/ .......
All CLECs SWBT 14.0%

iT
No. of # Trouble % Trouble % Trouble Z-Yalue

iii Orders Repol1s Reports Repotts 12.0% ..
JanoSS 0 0 nla 2.5% Base < 30

Feb-9S 0 0 nla 9.2% Base < 30
10.0%

MaroSS 0 0 nla I.S% Base < 30 "
8.0% '.

AproSS 0 0 nla 0.0% Base < 30

MayoSS 0 0 nla 5.1% Base < 30 6.0% 1~~~CsIJun-9S 0 0 nla 5.4% Base < 30 ... - ... -.'

Jul~ 12 0 0.0% 5.7% Base < 30 4.0%

Au9-sB 0 1 nla 11.S% Base < 30

5ep-98 0 0 nla 2.2% Base < 30 2.0% \,.. .
0Ct-sB 1 0 0.0% 0.0% Base < 30 ... .
Nov~ 1 0 0.0% 0.0% Base < 30

0.0%
co co co co co co co co co co co co

Dec-98 4 0 0.0% 0.0% Base < 30 "l' 'l' ~ ~ 'l' 'l' 'l' 'l' 'l'

~ ~ 'l'r:: .<> .. Q. >. r:: 'S '" 51' <>.. rt. .. ::l ::l
~ l!l..i··· -. :::E < :::E -. -. < tD

12 \AI •Tctall 1S 1 5.6% 4.0%1

······.i i·· 0S3
All CLECs SWBT 100.0%

\T\.i.
No. 01 # Trouble % Trouble % Trouble Z-Yalue 90.0%
Orders Repor1s Reports RepOllS

SO.O%
Jan-s8 0 0 nla 0.00 Base<30T

F~ 0 0 nla nla Base<30. 70.0%

Mar~ 0 0 nla 0.0% Base < 30 \ 60.0%

Apr~ 0 0 nla nla Base < 30··
SO.O%

May~ 0 0 nla 0.0% Base < 30·

1~:~CsIJun~ 0 0 nla 0.0% Base < 30 ., 40.0%

Jul~ 0 0 nla 0.0% Base < 30· 30.0%
::~

Aug-$8 0 0 nla 0.0% Base < 30 < 20.0%
5ep-98 S 0 0.0% 0.0% Base<30}

10.0%
0Ct~ 14 0 0.0% 0.0% Base < 30 ...

0.0%
Nov~ 0 0 nla 0.0% Base<30·· co co co co co co co

~
co co

i
CD

Dec-98 14 0 0.0% 0.0% Base < 30 'l' "l' ~ '" t 'l' ~ 'l' 8 'l'r:: .<> .!. r:: '" 51' <>.. If .. Q.

~
::l

~ l!lI 12 Mo. TctalFI 361 01 0.0%1 0.0%1
-. :::E < -. -. Ul
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I West Texas

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • Dispatch

VGPL

1~.r:"'1
All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z·Value
"Reports to Restore to Restore

,

Jan-98 1 2.18 11.44 Base < 30 20.0

Feb-98 0 nla 18.78 Base < 30 " .. ·Mat-98 0 nla 14.69 Base < 30 15.0 ..'
Apr-98 0 nla 8.84 Base < 30 ;

~'

1=~::CsI
.

May-98 6 7.64 10.62 Base < 30

'HJun-98 3 5.08 Base < 30 10.0 ' ,
16.17 "...... ~.

Jul-98 3 4.64 23.18 Base < 30
Aug-98 4 7.36 13.37 Base < 30 5.0
S4lp-98 2 6.55 15.95 Base < 30

Oct-98 1 1.50 18.37 Base<30 f

"'-Nov-98 8 8.52 15.54 Base<30:, 0.0
CD CD CD CD CD CD CD

~
CD

~
CD CD

Dec-98 7 12.10 23.41 Base<30ii '" '" '" '! '" '" ~ '" i jc:
~

o!. ,.. c: CI> i" ;3
12 Mo. TotalI1 351 7.831 15.81 I CD ~ ~ ~ " ., "., ., « (/l

ISDN
All CLECs SWBT 18.0

# Trouble MeanTime MeanTime Z·Value 16.0
Reports to Restore to Restore •

"Jan-98 9.67 9.80 Base < 30 14.0

Feb-98 1.95 8.15 Base < 30 12.0
Mar-98 6.30 8.46 Base < 30 .,
Apr-98 2 1.75 5.30 Base<30 10.0 ., ·."\1\: . .

1~~~CsI
May-98 0 nla 6.42 Base < 30 8.0 ' . ~

Jun-98 2 10.56 15.30 Base < 30 " '
6.0 ' .'

Jul-98 2 12.31 9.12 Base < 30 "......
Aug-98 2 8.34 10.49 Base < 30 4.0

sep-98 2 11.63 10.66 Base<30 2.0
Oct-98 5 8.92 8.00 Base < 30

Nov-98 4 7.15 10.16 Base<30 0.0
CD

~
CD CD CD CD

~
CD CD CD CD CD

Dec-98 7 11.42 8.67 Base < 30 '" '! '! '" '" '" '" 8 '" ....
c:

~
,.. c: :; CI> i" > c!·;.~_Il

CD CD
~ ~ " " ~12 Mo. Total I I 291 8.971

., ::E ., ., « (/l

DOS
All CLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-Value :,
Reports to Restore 10 Restore 60.0 ,

Jan-98 0 nla 16.48 Base < 30,
,

Feb-98 0 nla 8.69 Base < 30 'I 50.0

Mar-98 0 nla 12.79 Base<30!
40.0

1=:WC:Cs!Apr-98 0 nla 7.91 Base < 30 ,

May-98 0 nla 7.46 Base < 30 . 30.0 .
Jun-98 0 nla 3.55 Base<30'

JuI-98 0 nla 10.23 Base<30; 20.0
Aug-98 0 nla 63.26 Base < 30

S4lp-98 0 nla 52.62 Base<30: 10.0
, .' . • ,....

Base < 30 "
, . ·Oct-98 0 nla 31.47 ..

Base < 30' 0.0 ....
Nov-98 0 nla 9.98

~
CD CD CD CD CD CD CD

~
CD

I
CD

Dec-98 1 2.33 3.44 Base < 30 ( .... '! '! .... .... .... '" .... ....c: ,Q
CD

~
,.. c: :; CI> i" ;3 c!18.63·1'"

CD of ::E
CD " ., "12 Mo. Total 1I 1 1 2.331 ~\;;( ..

., ::E ., « (/l

OS1
All CLECs SWBT 90.0

# Trouble MeanTime MeanTime Z·Value 80.0
Reports to Restore to Restore

..
Jan-98 0 nla 22.09 Base < 30 70.0

Feb-98 0 nla 52.08 Base < 30 60.0
Mar-98 0 nla 36.83 Base < 30

Apr-98 0 nla 4.30 Base < 30 50.0 ..,, ,

1~~~CsI
May-98 0 nla 10.12 Base < 30 40.0 .
Jun-98 0 nla 31.60 Base < 30

30.0 .
"Ju1-98 0 nla 15.83 Base < 30 : ' " ' ,,, ,

Aug-98 3 6.91 13.69 Base < 30 20.0 , . ,
-'. ,

S4lp-98 1 5.17 30.11 Base < 30 10.0 , ..
Oct-98 0 nla 9.22 Base < 30 ~. ~'
Nov-98 0 nla 82.37 Base < 30 0.0

CD CD CD CD CD CD CD
~ ~ ~ I ~Dec-98 ;, 0 nla 41.01 Base < 30 ....

~
'! i .... .... ....c: ,.. c: :; CI> i" !12Mo.T~lil ··28:~; ···I~'("

CD ~ ~ " ... ~ 8I 41 6.471
., ... (/l
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Mean Time to Restore (Hours) • Dispatch

160.0

140.0 ......
120.0 ..
100.0

......
80.0

1~:a~CsI
....

60.0

40.0

20.0 ·... ·... ..
0.0

.. ·
CD ; CD

I i
CD

~ i I ~ I ~
'l' ~ 'l'c .. c '5 'IS
.!l :> .,

::Ii ., 0

Mean Time to Restore (Hours) • No Dispatch

80.0

70.0 .
-..

60.0 . :
., --.

SO.O --
40.0 --

I~:W~I.... _. ..-
30.0 ~..... -
20.0 .-,.. ,, .

A10.0 ~

- -0.0

~
CD i I ~

CD

~
CD

I ~
~ J'l' 'l' 'l'

~ i >- c 1 ~.. .. :>., ::Ii .,

35.0

30.0

25.0

20.0

15.0 1~=CsI
10.0 .. ,

-- ,
-5.0 ., ...... .. " .'

0.0

~ i ! CD
~ ~ ~ ! I ~ ! I~ >- c

~ 'IS.. ..
~ .. :>., "- ::Ii ::Ii ., 0

90.0 .
eo.O '.:.
70.0 : .
60.0

SO.O

40.0 I~~~I.-
30.0 -.
20.0 '. :- "
10.0

. , ..
: ','

0.0

~ i ! i t CD
~ i I

CD li

~
'l' 'l'c

~
c :> t; f.!l .. :> ., .i! 0"- ::Ii .,

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<30
Base < 30

Z-Value

Z·Value

Z·Value

o nla 5.31
o nla 3.13
o nla 1.49
o nla 1.53
o nla 4.89
o nla 4.11

3 28.95 9.68

5 1.81 6.09
3 8.84 4.39
3 6.11 4.49
5 ~31 5.29

3 5.39 16.55

1 0.02 25.24
o nla 60.04
2 1.27 14.32

o nla 23.86
2 1.39 8.31
o nla 32.11
3 10.49 33.31
1 0.92 34.61
5 3.99 37.45

2 3.58 52.58

6 4.78 70.97
4 1.14 26.79

22 8.8C 5.97 I

AlCLECs SWBT
# Trouble Mean rune Mean rune Z·Value
Reports to Restore to Restore

0 nla 25.84 Base < 30

0 nla 37.61 Base < 30

0 nla 2.53 Base < 30
0 nla 5.14 Base < 30

0 nla 3.26 Base < 30
0 nla 25.34 Base < 30

0 nla 15.13 Base < 30
0 nla 4.05 Base < 30

0 nla 10.18 Base < 30

0 nla 84.24 Base < 30

0 nla 5.82 Base < 30

0 nla 35.57 Base<30

0 nla 22.20 I' i

J8n.98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Ju1-98
Aug-98

S8p-98

0cl-98 "
Nov-98 ,

Deo-98 :

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun.98

JuI.98

Aug-9ll
Sep-9ll

0cl-98

Nov-98
Deo-98

Maintenance· Specials (Resale)

12 Mo. TCIIIII

Maintenance· Specials (Resale)

f:~:I.",•.....,#,..,T...roubIe--:-.;.:AlI::.:CLECs::;:::;Mean;..,..,..,Ti...ome"..-~DS3 ::ome
","'} Reports to Restore to Restore

I:~ rl-"'#"'T:-roubIe"";AII~CLECs:;:::';:Mean;-''''Ti'''',me-V-IGPL ~:e
Reports to Restore to Restore

I 12 Mo. TCllllII

..

"

'1-__-::-==-__=;00;::8:.....;;=:;---,..- -11
,

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun.98

Jul-98
Aug-9ll
S8p-98

Oct-98

Nov-98

Deo-98

12 Mo. TCIIII[I

J8n.98 " 0 nla nla Base < 30
Feb-98 " 0 nla 4.12 Base < 30
Mar-98 ' 0 nla nla Base < 30
Apr-98 " 0 nla nla Base < 30

May-98 , 0 nla nla Base < 30

Jun.98 ' 0 nla 80.65 Base < 30
JuI-98 " 0 nla nla Base < 30

Aug-98 , 0 nla 151.88 Base < 30
S8p-98 , 0 nla nla Base < 30
0cl-98 :, 0 nla 110.43 Base < 30

Nov-98 " 0 nla nla Base < 30

f~::::::::De0-98===l' :~::::::::::::O:$::::::::::::::nI=a ~::::::::=nI=a~T7::::Base::;;..<]30~':1
I, 12 Mo. TCIIIII;,1 0 I nlal 116.90 1;,,'11

271· No. 52b



PERFORMANCE MEASUREMENT TRACKING December 1998

central I West Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

OS1

IM~t
A1ICLECs SWBT SO.O

#TrWlIe M.... TIrne Mean Tune Z·V~ue 45.0
,..

Reports III ReslDre IllRestare .. 1,
40.0 ' " ..Jan-98 0.00 nla 14.37 Base < 30 ,'..

F~98 0 nla 46.29 Base < 30 , 35.0 ,
Mar·98 0 nla 5.58 Base<3Oi 30.0 :
Apr·98 0 nla 8.35 Base<3O" 25.0

May·98 0 nla 6.27 Base < 30

1~=CsIJun-98 0 nla 12.79 Base<3Oi 20.0

JuI-98 0 nla 34.47 Base < 30 15.0
~ "

Aug-98 0 nla 39.57 Base < 30 10.0 .. \.
5ep-98 3 4.89 36.56 Base < 30 '..5.0 ,"

~0Ct-98 0 nla 10.88 Base < 30

Nov·98 0 nla 43.46 Base<3Of
0.0

III III
~ I ~ ~ ~ III i ~ ~ ~Deo-98 0 nla 27.68 Base<3O' c!:

~
>. "3 !.. ..

12 Mo. Total II 3( 4.891 24.50 I :'\::,:.:> .., :::E :::E .., ..,
UJ Z C.... :

:'?,:i

0S3
All CLECs SWBT 70.0

# Trouble MearlTIme M.... TIme Z-V~ue

Reports III Res1llre III Restore 60.0

Jan-98 0 nla 57.86 Base < 30

Feb-98 0 nla 1.18 Base < 30 SO.O

Mar-98 0 nla nla Base<30

Apr-98 0 nla 0.02 Base<3O
40.0

May-98 0 nla 2.01 Base<30
30.0 1~=:eCsIJun-98 0 nla 3.19 Base<3O " ,

JuI-98 0 nla 3.33 Base < 30 20.0
Aug-98 0 nla 29.98 Base < 30

5ep-98 0 nla 8.51 Base < 30 10.0 " . .. ,

0Ct-98 0 nla 12.90 Base < 30 :... . .- ...-....
Nov-98 0 nla 9.21 Base < 30 0.0

Deo-98 0 nla 11.04 Base<3O ~ i III i III III ~ ~ III III ~ III
Ii ::.. 5 "3 1 t 8 ~

ii
.. .. .., 0

12 Mo. TOlaIII 01 nla 11.85 I ... ... :::E ::::E
.., Z C

' .. '
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1998

central I West Texas

-'. -..... ' ...........

~
'5..,

...-..

,,

0.0% ..-...._ ........._-......__............_ ......-1

~....,

5.0%

20.0%

15.0%

30.0% T"""-----------------,
25.0%

.......
.. .. .. -- \

10.0%

Repeat Reports (%)

Base < 30

Base<3O

Base<3O

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

5.0%1· ...•.••

9.5%

11.5%

12.2%

14.0%

7.0%

3.0%

4.3%

5.2%

4.0%

3.8%

1.9%
2.5%

SWBT
% Repeal Z·Value
Reports

0.0%

nla

0.0%

nla

25.0%

0.0%

16.7%

0.0%

0.0%

0.0%

0.0%

'0.3%

9.8%

VGPL

a
a
a
a
2
a
1

a
a
a
a
3

6

# Repeat
Reports

All CLECs

2

a
2
a
8
3
6

5
7

3
14

11

61

# TrQUble
Reports

Jan-98

Feb-S8

Mar.Q8

Apr.Q8

May-98

Jun.Q8

Jul.Q8

Aug-98

$ep-98

0Ct.Q8

Nov-98
Dec-&8

No. 53

12 Mo. Total I

...,

"

~
'5..,

.

.', .

, ,..

:
", '..

" ,

.... .. .. _ .. .._.._..~
0.0% ..-.....- __.....- .......-4 4';.....,....:~

I

20.0%

40.0%

60.0%

60.0%

.
, .

0.0% ........- ........- ........- ........- ........- .......

~....,

9.0% T"""---------------...,
8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

120.0% T"""----------------,
100.0%

Z,VBlue

Z·Value

Base < 30 ,

Base<3O:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30;

Base < 30 ",
Base < 30

Base < 30·'

Base<3O.
Base < 30 ,.

Base < 30
Base < 30 ••,

Base < 30'
Base < 30 ,'.

Base < 30

0.0%

6.3%

4.8%

8.3%

0.0%

5.5%

2.7%

0.8%

5.9%

1.6%

0.0%

1.9%

10.8%

13.0%

8.9%

14.8%

10.2%

5.1%

7.8%

7.2%

7.9%

8.4%

5.2%

4.2%

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

0.0%

0.0%

100.0%

SO.O%

niB

0.0%

0.0%

0.0%

40.0%

0.0%

11.1%

0.0%

DDS

ISDN

% Repeat
Reports

51

a
a
1

1

a
a
a
a
2
a
1

a

All CLECs

All CLECs

1

1

1
2

a
2
5

7

5

8

9

10

# Trouble # Repeat % Repeal
Reports Reports Reports

# TrQUble
Reports

Jan-98

Feb-S8

Mar.Q8

Apr.Q8

May.Q8

Jun-98

Jul.Q8

Aug-98 .
Sep-98 ;

0Ct.Q8

Nov.Q8 '

Dec:.Q8 :

.

Jan-98 a a niB

Feb-S8 a a nla

Mar.Q8 a a niB

Apr.Q8 a a nla

May.Q8 a a nla

Jun-98 a a niB

Jul.Q8 a a niB

Aug-98, a a nla
5ep-9ll . a a niB

0Ct.Q8 a a niB

Nov-98 a a niB

Dec-&8 1 a 0.0%

.

I 12 Mo. TDlaIlil 1 I a I 0.0%I

Z·Value

.. '. '.. t-__-:-:;"=~---"DS..;.1-~=......,-----I1
All CLECs SWBT

# Trouble # Repeat %Repeat %Repeat
Reports Reports Reports Reports

70.0% T"""-----------------,
60.0%

3.7%1 •.•• •.·· ..•.•..'

I·· .. ··SWBT I
_A1ICLECs

30.0%

20.0%

SO.O%

40.0%

10.0% •••••• -". ". •••••• - •• .J •••••• _•• "-"0.0% ........- ........_ ........_.- ......._ ..

CD

i

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O"

a a nla 8.7%

a a nla 11.8%

a a niB 10.6%

a a niB 6.7%

a a niB 2.5%

a a niB 3.0%

a a niB 2.0%

3 2 66.7% 4.9%

4 1 25.0% 3.8%

a a niB 4.2%

a a niB 2.7%

a a niB 2.7%

71 31 42.9%1

Jan-98
Feb-S8

Mar.Q8

Apr.Q8

May.Q8

Jun.Q8

Jul.Q8

Aug.Q8

Sep-98

0Ct.Q8

Nov.Q8

Dec-&8

.1 12 Mo. TotaIl,Jl
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

December 1998

Central I West Texas

Repeat Reports (%)

DS3A1ICLECs SWBT 2.5%

#I Repeat % Repeat % Repeat Z·Value I
Reports Reports Reports ",

0 nla nla Base<30
2.0%

0 nla nla Base<3O

0 nla nla Base<3O 1.5%

0 nla nla Base<3O

0 nla 0.0% Base < 30 , 1~~~CsI0 nla 0.0% Base < 30
1.0%

0 nla 0.0% Base<3O

0 nla 0.0% Base < 30 0.5%

0 nla 0.0% Base<3O

0 nla 2.3% Base<3O

0 nla 0.0% Base<3O
0.0%

~
co co

~
co

~ ~
co co

~
co co

0 nla 0.0% Base <30 , " ~ t " " i "c
~

c '5 ... :&- ~
nI~1 0.9...1;

.. ~ ~ .. ::l .., ::l

01 '0'
.., ::I .., < til

Jan-98 ' 0

Feb-98; 0
Mar-98, 0

Apr-98 0

May-98 0

Jun-98 0

Jul-98 0
Aug-98 0

Sep-98 0

Oct-98 0

Nov-98 0

Dec-98 '; 0

i"~~i~,..:---.....,.,.,."".".,......---=;;=.-:::==-...,...-----~,lI NO.53 Ii.,::'#I~TroubI=~e~~~:::=i-;;;-;;:=::-I
, "",""',W' Reports

Failure Frequency (Trouble Report Rate) (%)

VGPl

Iue::r:~li] All CLECs SWBT 3.0%

No. of #I Trouble Trouble Trouble Z-Value

Circuils Reports Report Rate Report Rate 2.5%
. ..... .' ..-. ..

Jan-98 783 2 0.26% 1.35% InsuIlIci~ SImple ..
Feb-98 785 0 0.00% 0.89% InsuIlIcient SImple 2.0%
Mar-98 852 2 0.23% 1.06% InsuIlIcient SImple

Apr-98 1,013 0 0.00% 1.01% InsuIlIci~ SImple
1.5%

May-98 1,075 8 0.74% 2.35% InsuIlIci~ SImple

1~~~CsIJun-98 1,128 3 0.27% 2.45% InsuIlIcient SImple -
1.0% - ..... : ~Jul-9B 1,217 6 0.49% 2.21% InsuIlIci~ SImple '..

Aug-98 1,341 5 0.37% 2.60% InsuIlIcient SImple

,,~/'v~....Sep-98 1,367 7 0.51% 2.38% InsuIlIci~ SImple
0.5%

Oct-98 1,423 3 0.21% 2.64% Insufficient SImple

Nov-98 1,493 14 0.94% 2.55% Insufficient SImple 0.0%
co co co co co

~
co co co co co co

Dec-98 1,679 11 0.66% 2.62% Insufficient SImple " " ~ ~ t ~ " " 8 ~ ~c
~

C ... i'
I 12 Mo. Total 1I 61 I 0.43%1

.. ~ ~ .. ::l .., ::l
~

14,1561 2.08%1
.., ::I .., < til

iiil' ?? ISDN

",:? All CLECs SWBT 8.0%

,? No. of # Trouble Trouble Trouble Z-Value .
7.0% . -,

Circuils Reports Report Rate Report Rate .. -, .' ,Jan-9B 242 1 0.41% 4.86% Insufficient SImple 6.0% ..
Feb-98 304 1 0.33% 3.30% Insufficient SImple ' . .- ..-.
Mar-98 313 1 0.32% 3.41% Insuffici~ SImple 5.0% .
Apr-9B 342 2 0.58% 3.25% Insufficient SImple

4.0%
May-98 352 0 0.00% 5.60% InsuIlIcient sample

1~~~CsI........... - ...... -
Jun-98 364 2 0.55% 5.29% Insufficient SImple 3.0%

Jul-98 3B9 5 1.29% 7.40% InsuIlIcient SImple

Aug-98 430 7 1.63% 6.47% Insufficient SImple
2.0%

~~Sep-98 445 5 1.12% 5.72% Insufficient semple 1.0%

Oct-98 494 8 1.62% 6.51% Insuflicient SImple

Nov-98 516 9 1.74% 5.90% InsuIlIci~ semple 0.0%
co

~
co co

~ ~
co co

~
co co

~Dec-98 572 10 1.75% 5.84% InsuIlIcienl semple q> ~ ~ " " ~ "C .D >- c '5 ... :&- >
~.. of CD

~ .. ::l ::l ~ ~.., ::I ::I .., ..,
< til

12 Mo. Total 4.763 51 1.07% :>.4lnb """i',',,"
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PERFORMANCE MEASUREMENT TRACKING

MalntBnance • Specials (Resale)

December 1998

Central I West Texas

Fallunt Frequency (Trouble Report Rate) (%)

.ii'. DOS
All CLECs SWBT 30.00%

No. 54 No.d # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 25.00%

J~ 3 0 0.00% 0.05% Insuflicient sample

Feb-98 3 0 0.00% 0.06% Insuflicient sample 20.00%
Mar-es 3 0 0.00% 0.07% Insufficient sample

Apr-98 3 0 0.00% 0.08% Insufficient Sample 15.00% ,......SWBT I
May-es 3 0 0.00% 0.22% InsuffiCient Sample _A1IClECs
Jun-es 3 0 0.00% 0.24% InsufliCient Sample

10.00%
Jul-98 4 0 0.00% 0.29% InsuffiCient Sample

Aug-es 5 0 0.00% 0.34% Insufficient Sample
sep-es 5 0 0.00% 0.31% InsuffiCient Sample

5.00%

Oct-es 5 0 0.00% 0.32% Insufficient sample

Nov-es 5 0 0.00% 0.20% Insufficient sample 0.00%

'" '" '" II) II) II)

~
II) II) II)

~
II)

Dec-es •• 4 1 25.00% 0.27% Insufficient sample q> q> '! '! " " " " ~ "c .., ..
~

,.. c '3 '" 2- c'5 ~ ~
2.17%1 O~%j ••••>·ii.?

.. (f ::E
.. ::l .,

~I 12 Mo. Total1••1 461 1 I
., ::E ., IJ)

'·i·! OS1
i All ClECs SWBT 35.0%

··: •• i·
No. of # Trouble Trouble Trouble Z·Value

• <•••.•. .. -
Circuits Reports Report Rate Report Rate 30.0% ...

Jan-es 0 0 nla 7.44% Insufficient sample ..
Feb-es 0 0 nla 4.74% Insufficient sample 25.0% ...' .
Mar-es 0 0 nla 5.80% Insufficient Sample ..- .. .

20.0% .
'.. .- .......

Apr-es 0 0 nla 5.13% Insufficient Sample

May-98 0 0 nla 20.85% Insufficient Sample 15.0% 1~~~CsIJun-98 0 0 nla 22.79% Insufficient sample

Jul-98 12 0 0.00% 18.89% Insufficient sample 10.0%
Aug-es 12 3 25.00% 19.47% Insufficient sample

Insufficient sample 5.0%
....... -_.........

Sep-98 12 4 33.33% 20.23%

Oct-es 13 0 0.00% 25.10% Insufficient sample t
Nov-es 14 0 0.00% 31.30% Insullicient sample 0.0%

II) II) II) II) t ~
II) II) II) II) II) II)

Dec-98 18 0 0.00% 32.03% Insuflicient sample " q> '! '! " " " ~ " "c : .. Cl. c '3 '" Cl.

<'5 ~ ~.. .. ::l ::l Il

ii
., ::E < ::E ., .,

< IJ) z
12 Mo. Total 81 7 8.64% 19.01%

•••••• , < DS3
A1IClECs SWBT 160.0%

·.i«
No. af # Trouble Trouble Trouble Z-Value

140.0%i Circuits Reports Report Rate Report Rate "' .
Jan-98 0 0 nla 0.00% Insufficient Sample 120.0%

. ,

Feb-98 0 0 nla 0.00% Insufficient sample

Mar-es 0 0 nla 0.00% Insullicient sample 100.0%

Apr-es 0 0 nla 0.00% Insufficient sample 80.0% .-
1~~~CsIMay-es 0 0 nla 7.41% Insufficient sample .

Jun-es 0 0 nla 10.00% Insufficient sample 60.0%

Jul-es 0 0 nla 6.45% Insufficient sample
40.0%

Aug-es 0 0 nla 22.58% Insufficient Sample

Sep-98 12 0 0.00% 6.45% Insufficient Sample 20.0% .... ...
Oct-98 22 0 0.00% 141.94% Insufficient Sample .- .... -. -- .

0.0% ..
Nov-es 22 0 0.00% 67.74% Insufficient Sample

II) '" II) ! II) II) II) II) II)

~
II) II)

oec-es 36 0 0.00% 83.87% Insufficient S8mp1e " q> '! " " " " " i "C .0 ,.. c '3 '" Cl.

~.. If .. Cl. .. ::l
~

Il

••·i.i.i.(:i·ii.iii·.
., ::E < ::E -. -. IJ)

12 Mo. TotaIl·] 92 01 0.00% 31.75%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I west Texas

ProvIslonina • Unbundled Network Elements (UNE Average Installation Interval (Days)

2 Winl An8Iclg
All L.ECS 16.00

No. 55 No. cI Mean No.
Orders of Days 14.00

Jan-9ll 1 500.0% 12.00
Feb-9ll 5 6

Mar-8ll 0 ria 10.00

Apr-8ll 3 1 8.00 1__All CLECs 1

May-98 0 ria
Jun-98 3 7 6.00

\~
JuI.9ll 10 14 4.00

Aug-98 16 4

Sep-98 18 8 2.00

Oct-8ll 8 2.8 .
Nll'Ml8 • 6 9.8

~
~

GO

I f ~ ~ Ji
GO

~ JDec-8ll. '2 'I'
ZT 11.4 c

i 5 'IS
~.!J :::l! -. -. 0

if 12 MOo TCllaIll 971 8.11 I, .. ,'
DS11.ocp

'.'..'..'•.........'.. '.•. All CLECs 14.00

> , No. of Mean No.
Orders of Days 12.00

Jan-98 0 ria
Feb-9ll 0 nla 10.00

Mar-8ll 1 2
8.00

Apr-8ll 2 7
1__All CLECs 1

May-98 1 8 6.00
Jun-8ll 1 6

JuI-8ll 6 8 4.00

Aug-98 8 8
Sep-8ll 5 12

2.00

Oct-8ll 8 5.5 .
Nov-8ll 3 10.3 ~ i GO

~ ~ ~ ~ Ji ~ I JDec-8ll 22 10.5 c '2 i;' c 'IS.. ..
~ ::> 0-. ~ :::l! :::l! -. '"II 12 Mo. Tatal 571 8.9,. 2 Wire DIgilaI

All CLEes 1.00
No.cI Mean No.

0.90
Orders clDays

Jan-98 0 ria 0.80

Feb-9ll 0 ria 0.70

Mar-8ll 0 nla 0.60
Apr-8ll 0 ria 0.50 1--A11 CLECs 1

May-98 0 ria
0.40

Jun-98 0 nla
Ju1-98 0 nla 0.30

Aug-98 0 nla 0.20

Sep-98 0 nla 0.10
0Ct-8ll 0 nla .
Nov-8ll " 0 nla ~ ~

:i ~ f i ~ J
GO

~ I IDec-8ll '.' 0 nla i a
~ ~ i 'IS-. ~ :::l! :::l! 0.u 01 ria f I

Analog PORT
All CLECs 6.00

No.cI Mean No.
Orders of Days

5.00
Jan-8ll 0 nla
Feb-9ll 0 nla 4.00
Mar-8ll 0 nla
Apr-8ll 1 5 3.00 1__ All CLECs I

May-98 0 nla
Jun-98 0 nla 2.00
Jul-98 0 nla

Aug-98 0 nla 1.00
Sep-98 0 nla

\Oct-8ll 0 nla .
Nll'Ml8 0 nla

~
GO GO :i GO

~
GO t i ~ ~ J'I' '2 'I' 'I'

Dec-8ll 0 nla il .!. ,.. "5 8 ~.. ..
~ ~

::> -. ~... ~ :::l! -.
12 Mo. TotalII 1 5.0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

percent In&tallall0nS COl1lpleteG In :5 oays

December 1998

central/ West Texas

Jan-9B '
Feb-9ll •

Mar-9B '

AIlr-9B
May-9B

Jun-9B
Ju1-98

Aug-98

Sel>-98
0cl·98
Nov-9B

Dec-98

12 Mo. TolaIll

1 0 0.0%
5 0 0.0%
o 0 nla
3 3 100.0%
o 0 nla
3 0 0.0%

10 0 0.0%
16 5 31.3%
18 0 0.0%
8 6 75.0%
6 0 0.0%

27 2 7.4%

161 16.5%1

Z-Value

Bae<30
BEe<30
Bae<30
Bae<30
Bae<30
Bae<30
Bae<30
Bae<30
Bae<30
BEe<30
Bae<30
BEe < 30

.'" ......

120.0% ,.---------------..,

100.0%

80.0%

60.0%

40.0%

20.0%

0.0% /'

q: I ~ i If. ~ ~
q: I q: q: q:

c
~ g ~ ~.. 2 .. ::l .,.,

~
.,

".

OS1 Loop

AlCLECs
No. of # Inslail %lnstaU Z-Value 120.0%

Orders in 3 Days in3 Days

Jan-98 0 0 nJa Bae<30 100.0%

Feb-98 0 0 nJa Bae<30
Mar-98 1 1 100.0% Bae<30 80.0% .. -.. - _......... _...... -.... _..
AIlr-98 2 0 0.0% BEe < 30

May-98 1 0 0.0% Bae<30 60.0%

I~:'=IJun-98 1 0 0.0% Bae<30

JuI-98 6 0 0.0% Bae<30 40.0%

Aug-98 8 1 12.5% Bae<30

Sel>-98 5 0 0.0% Bae<30 20.0%

0cl-9B 8 0 0.0% Bae<30 ./'....
Nov-9B 3 0 0.0% Bae<30 0.0%

co q:
~

S q: q: q: i ~
~ I

co
Dec-98 22 0 0.0% Bae<30 '" ~ 'l'

'i ~ i:' c '5 a.
~..

~ ~ .z
12 Mo. TotalII 571 21 3.5%1

., II. ~ ~
.,

2WnD9tal
AlCLECs

No. of # IIlSl3I % Instal Z-Value 90.0%

Orders in3 Days in3 Days 80.0% ...........•.. _._ ...............
Jan-98 0 0 nJa Bae<30

0 0 nla Base < 30
70.0%

Feb-98

Mar·98 0 0 nla Base < 30 60.0%

Apr-98 0 0 nla Base < 30 SO.O%
May-98 0 0 nla Base < 30

40.0%

1~:=S1Jun-98 0 0 nla Base < 30
Jul-98 0 0 nla Bae<30 30.0%

Aug-98 0 0 nla Bae<30 20.0%

SeI>-98 0 0 nla Bae<30' 10.0%
0cl·98 0 0 nla Bae<30
Nov-98 0 0 nla BEe<30, 0.0%

Dec-98 0 0 nla Bae<30' ~ q: ~ i q: ~ ~ I I ~ ~ q:
c

~
,.. c g ~ ~.. .. .. ::l ~

I 12 Mo. TotalII o I o1 nlal :HH~f::·;··;-·

., ~ ~
., Ul

I"erce lin 41uays

Analog PORT
AlCLECs

No. of # Install %lnstaU Z-Value 90.0%

Orders in 2 Days in2 Days 80.0% ........ -._ .... _._ .. _._ .. -.. _...
Jan-98 0 0 nJa Bae<30

Feb-9ll . 0 0 nla Base < 30
70.0%

Mar-9B 1 0 0 Bae<30 60.0%

AIlr-9B 0 0 nla Base < 30 SO.O%
May-98 0 0 nla Base < 30

40.0%

I~~IJun-9B 0 0 nla Base < 30
Jul-98 0 0 nla Base < 30 30.0%

Aug-98 0 0 nla Base < 30 20.0%
sep.ge . 0 0 nla Base<30 10.0%
0cl-9B • 0 0 nla Base<30

Nov-9B 0 0 nla Bae<30 0.0%

Dec-98 0 0 nla Bae<30
q: !ll ~ ~ i !ll ~ i I 8,l I §c

~
..

~
c u

12t.Ao. TolaIll
..

~ 2 ::l .,
~ 0

oI 01 nJa r" ., .,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Unbundled Network Elements (UNE) Central I west Texas

Percent SWBT caused Missed Due Dates

SRI Loop -ISDN

I~.r;entr
All ClECs SWBT 20.0%

No. of # Missed % Missed % Missed Z-Value 18.0%
Orders Due Dales Due Dates Due Dates

..
Jan-aB •. 0 0 nla 0.05 Base < 30

16.0%

Feb-9ll 0 0 nla 18.2% Base < 30 14.0%

Mar-98 .': 0 0 nla 4.9% Base < 30 12.0%
Apr-98' 0 0 nla 9.0% Base < 30 10.0% .,

May-98 0 0 nla 5.4% Base < 30
..

1~:adeCsI8.0%
... . ..

Jun-98 0 0 nla 5.8% Base < 30 . .
0'. .

Jul-98 0 0 nla 9.9% Base < 30 6.0%
"

,....... 0-

Aug-98 0 0 nla 8.7% Base < 30 4.0%
8ep-98 0 0 nla 7.0% Base < 30

2.D%
OCtoS8 0 0 nla 10.7% Base < 30

NovoS8 0 0 nla 5.3% Base < 30 0.0%
CD CD CD CD CD CD

~
CD CD CD

~ ~Dec-98 0 0 nla 6.3% Base < 30 " " ~ ~ t " " " 8c::
~

c:: '5 ~ i ~ !CD :5 ~ :5 ::l

I 12 Mo. Tolalll o I o I nlal 7.9%1
.., .., ..,

< Cf)

,

SRI Loop - VGPlAlICLECs SWBT 60.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dates 50.0%

Jan-aB 5 0 0.0% 0.7% Base < 30
FelHl8 . 30 15 50.0% 10.5% 6.71 40.0%
MaroS8; 8 0 0.0% 2.1% Base < 30

Apr-98 ; 0 0 nla 5.5% Base < 30 30.0%
May-98 ,: 36 0 0.0% 1.4% .0.72

1~~~~CsIJun-98 ': 42 0 0.0% 9.9% -2.14
20.0%

Jul-98 45 8 17.8% 3.6% 4.52

.. ···......A·Aug-98 37 0 0.0% 5.0% -1.39
10.0%

8ep-98 83 5 6.0% 3.4% 1.24 ,.. ... ..- ... .
0Ct-98 28 9 32.1% 6.3% Base < 30" ., .
Nov-98 15 0 0.0% 4.2% Base < 30:' 0.0%

CD CD CD CD CD
~ ~

CD CD ; CD CD

Dec-98: 89 0 0.0% 12.0% ~.45 " " ~ ~ t " " " "c:: .0 c:: '5 '" i ~ !12Mo.T~II~1 5.~%li
;! CD of :5 ~ CD ::l .,

~I 4181 371 8.9%1 :::Jt~.
..,

~
., Cf)

\/('ii\ OSl Loop

.ii)
All ClECs SWBT 35.0%

> ' .. ".."'~'.'
No. of # Missed % Missed % Missed Z-Value
OrdIllS Due Dates Due Dates Due Dates 30.0%

Jan-aB 1 0 0.0% 0.0% Base < 30

Feb-98 0 0 nla 15.7% Base < 30 25.0%

Mar-98 1 0 0.0% 4.6% Base < 30
20.0% ..

Apr-98 1 0 0.0% 21.6% Base<30
.,

~

May-98 3 1 33.3% 5.4% Base < 30 15.0% f.
" ./ 1~~~~CsI.. " .

Jun-98 14 1 7.1% 12.2% Base < 30 ...1\..........JuI-98 11 0 0.0% 13.3% Base < 30 10.0%

Aug-98 11 1 9.1% 18.5% Base < 30 ...,
5.0% '. ,

8ep-98 19 0 0.0% 2.0% Base < 30 \

0cl-98 9 0 0.0% 2.0% Base < 30

Nov-98 3 0 0.0% 4.0% Base < 30
0.0%

CD CD CD CD CD CD CD CD
~

CD CD CD

Dec-98 24 5 20.8% 8.2% Base<30 " " ~ ~ " " ~ " 8 i lc:: .0 ,.. c:: '" iCD of CD Q. :5 ::l ::l., ~ < ., .,
< Cf)

12 Mo. Total 97 8 8.2% "
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

C8ntraJ I West Texas

Average Delay Days for SWBT Caused Missed Due Dates

i ...·.. ··· .. i.· BRJ Loop -ISDN ·••··.··.·i·j·••••·•••••••.
I All ClECs SWBT 12.0

.i
No. 58 # Missed Avg.No. Avg.No. Z-Value •.. ·....i.· ~

Due Dates of Days of Days ..•.,......... 10.0
. ,. .

Jan-98 0 nla 11.43 Base < 30 .' n. ' ,
Feb-98 0 nla 4.17 Base < 30 .. ..

8.0 .··Mar-98 0 nla 6.15 Base < 30 ... .. ·..,. · ,
Apr-98 0 nla 7.74 Base < 30 . .

6.0 . ,
May-98 0 nla 8.54 Base < 30 .. '., ..'

1~~~:eCsI.
Jun-98 0 nla 10.81 Base < 30

.
4.0 .

Jul-98 0 nla 6.41 Base<3O

Aug-98 0 nla 7.42 Base<3O

Sep-98 0 nla 5.63 Base < 30 2.0

Oct-98 0 nla 5.93 Base<3O

Nov-98 0 nla 9.91 Base<3O 0.0

q: q: 00

~
00 00 00 00 q: 00 00 00

Dec-98 0 nla 5.05 Base < 30 ..
••••

c.! t cp 'l' cp cp i 'l'c: : ., a. c: 'S '" a. 8 ~....... ,.,: ..
.,

~
~ ~ ..

12 Mo. Total II 01 nlal 7.261
.., :::li -< .., ..,

-< u;i ....
BRJ Loop • VGPL .. •

All ClECs SWBT 12.0

# Missed Avg. No. Avg.No. Z·Value ... .-
Due Dales of Days of Days

....C'".
10.0

Jan-98 0 nla 5.22 Base < 30

Feb-98 15 2.00 4.54 Base < 30 i< .i 8.0
Mar-98 0 nla 4.53 Base < 30 V... ....
Apr-98 0 nla 5.14 Base < 30

••••••••••• 6.0
May-98 0 nla 5.65 Base < 30 ' .. .... · .

,
1~~~CsIi

.. ..· "
Jun-98 0 nla 10.73 Base < 30

•••••••••••

. . . .. .· .
4.0 , .· .Jul-98 8 1.00 3.38 Base<3O iI

Aug-98 0 nla 4.94 Base<3O ..
··C
. i." 2.0

~
, ' "

8ep-98 5 7.00 1.54 Base < 30 "

Oct-98 9 7.00 5.61 Base < 30 ~
Nov-98 0 nla 2.33 Base < 30 0.0

q: 00 00 00 00 00 00 00 00 00 00 00

Dec·98 0 nla 6.14 Base < 30 cp '" '" t cp cp cp cp ~ cp cp
~ ~c: &> .,

~
c: 'S '" a.

8 1;
~

.,
~

.,
~ ~ ..

I 12 Mo. TotalI \ ·.ii.·i·t!1 •.
.., :::li :::li .., ..,

-< u; z
371 3.68 6.43

•••
......

",
DS1 Loop ...... V.···All ClECs SWBT 18.0

# Missed Avg. No. Avg.No. Z-Value 16.0 .
Due Dales of Days of Days Vi. ..

14.0
' ,

Jan-98 0 nla nla Base < 30 . ,

Feb-98 0 nIa nla Base < 30 iii!iiifii.!;! 12.0
."..' .Mar-98 0 nla 4.33 Base < 30

11~!I~~ ,,. .·Apr-98 0 nla 7.55 Base < 30 · '. '
May-98 1 1.00 4.67 Base < 30 8.0 .. ': 1~:a:eCsI· ...
Jun-98 1 3.00 6.78 Base < 30 ..· .

6.0 .
Jul-98 0 nla 7.88 Base < 30 . ,

, ..
ij

.
Aug-98 1 1.00 11.40 Base < 30 4.0 .'

Sep-98 0 nla 13.00 Base < 30 2.0 A~Oct-98 0 nla 8.00 Base < 30 :
Nov-98 0 nla 16.00 Base < 30 0.0

••• q: 00 00 00 00 q: 00 00 q: &l 00 00
Dec-98 5 0.00 5.20 Base<3O 'l' ';! ';! cp cp cp cp cp

c: : ., a. >. c: 'S '" a. 8 ~ ~
.,

~
~ ~ ..

I 12 Mo. Total I·' 81 0.631 7.711 "·i;C
.., :::li -< .., ..,

-< u;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

central I West Texas

...ercent ~1I'It51~ Missea uue U818S > ;so uays

BRI Loop - ISDN
All CLECs SWBT 0.6%

No. 59 No. of # Missed % Missed % Missed Z-Value

iii'i' ; Orders >30 Days >30 Days >30 Days 0.5%
Jan-9ll 0 0 nla 0.5% Base < 30 I

Feb-98 0 0 nla 0.2% Base < 30 0.4% .. ....
Mar-9ll 0 0 niB 0.1% Base < 30

,. ... .
Apr-9ll 0 0 niB 0.5% Base < 30 0.3%

. .: .,. .:
1~~~CsI

May-98 0 0 niB 0.3% Base<3O ..
Jun-9ll 0 0 nla 0.4% Base < 30

0.2%
Jul-9ll 0 0 niB 0.3% Base<3O .--

Aug-9ll nla 0.4% Base < 30
..

I0 0

$ep-9ll 0 0 niB 0.0% Base < 30 ,
0.1% ...

0Ct-9ll 0 0 nla 0.1% Base < 30 '. ..
Nov-9ll .: 0 0 nla 0.3% Base < 30 ,.' 0.0%

CD CD CD CD CD CD
~

CD CD CD
~

CD
Dec-9ll.; 0 0 niB 0.2% Base<3Ot q> q> '! '! t q> q> q>

B
q>

c il ! Q. C '5 '" Q. £ ~
12 Mo. Tolalll ;.J~·I 0.3%[

as < as " .., " CD

j 01 01
., LL ~

.., < (J)

,f. i,.·.,.'. BRI Loop - VGPL
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-Value
,

1.4% "Orders > 30 Days >30 Days >3ODays ""
Jan-9ll 5 0 0.0% 0.0% Base < 30 1.2%

..
Feb-98 30 0 0.0% 0.0% 0.00

Mar-9ll 8 0 0.0% 0.0% Base<3O 1.0%

Apr-9ll 0 0 niB 0.2% Base < 30 0.8%
May-9ll 36 0 0.0% 0.0% 0.00 1~:w:eCsIJun-9ll 42 0 0.0% 1.5% ~.80 0.6% .., .

Jul-9ll 45 0 0.0% 0.0% 0.00
0.4%

Aug-9ll 37 0 0.0% 0.2% ~.24

$ep-9ll 83 0 0.0% 0.0% 0.00 0.2% .. ....
0Ct-9ll 28 0 0.0% 0.7% Base < 30 .. , ..

0.0%
,

Nov-9ll 15 0 0.0% 0.0% Base < 30 CD CD CD CD CD CD CD CD
~

CD CD CD

Dec-9ll ", 89 0 0.0% 0.0% 0.00 q> q> ~ ~ q> q> q> q> q> q> q>
C &l >- c '5 '" i 8 £ ~as of ! Q.

:S] " ~I 12 Mo. Totall.l 4181 oj 0.0%1 0.3%1
., < ., ..,

(J)

::!,. OS1 Loop
4.0%All CLECs SWBT

::[ ...'........................... No. of # Missed % Missed % Missed Z-VBlue .
3.5% ..

Orders > 30 Days >3ODays >30 Days .,
"

JBn-9ll 1 0 0.0% 0.0% Base < 30 3.0%
' ,

Feb-98 0 0 niB 0.0% Base < 30

Mar-9ll 1 0 0.0% 0.0% Base<3O 2.5%

Apr-9ll 1 0 0.0% 0.0% Base < 30 2.0%
May-9ll 3 0 0.0% 0.0% Base < 30 1~~~CsIJun-9ll 14 0 0.0% 0.0% Base < 30 1.5%

Jul-9ll 11 0 0.0% 0.0% Base < 30
1.0%

Aug-9ll 11 0 0.0% 3.7% Base < 30

$ep-9ll , 19 a 0.0% 0.0% Base < 30 0.5%

0Ct-9ll 9 0 0.0% 0.0% Base < 30 ,:
0.0%

Nov-9ll 3 0 0.0% 0.0% Base<3O' CD CD CD CD CD
~

CD CD CD CD
~

CD

Dec-9ll 24 0 0.0% 0.0% Base < 30 , q> q>
~ '! t ~

q> q>

B
q>

C &l C '" Q. >
~as of :S] Q. as " ~

as £I 12 Mo. Total II 971 01 0.0%1 0.1%F·
., < ~

., ..,
(J)
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning· Unbundled Network Elements (UNE)

December 1998

central I West Texas

f'en:ent MISseG oue oates oue to LaCk or faClll1l8S

BRl Loop - ISDNIMeasuremnI All CLECs SWBT 1.4%

No. 50 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 1.2% ,-, ..
Jan-sB 0 0 nla 0.2% Base < 30 , "

1.0% ."
,,

Feb-98 0 0 nla 0.3% Base < 30
"

, .
Mar-sB 0 0 nla 1.0% Base < 30 . ..

0.8% .' , . .
Apr-sB 0 0 nla 0.8% Base < 30 .: .

May-98 0 0 nla 0.1% Base < 30 0.6% 1~:adeCsIJun-sB 0 0 nla 1.0% Base < 30

Jul-98 0 0 nla 0.7% Base < 30 0.4%

Aug-98 0 0 nla 1.2% 8ase<3O .. . ,
Sep-98 0 0 nla 1.0% Base < 30 0.2% . "

\

Oct-sB 0 0 nla 0.7% Base < 30

Nov-98 0 0 nla 1.1% Base < 30 0.0%
CD CD CD CD CD CD CD CD CD CD CD

IDec-98 0 0 nla 0.7% Base < 30 C\' C\' ~ ~ C\' C\' C\' C\' C\' ~ 1l: ... >. l: "5 '" iOl
~ ~

a.
~

:> .i C$
12 Mo. Total II 01 01 nlal 0.7%1 >

.., « .., ..,
In

BRl Loop - VGPL
All CLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 6.0%

Jan-sB 5 0.0% 0.2% Base < 30

Feb-98 30 0 0.0% 0.2% ~.27
5.0%

Mar-98 8 0 0.0% 1.1% Base < 30
4.0%

Apr-sB 0 0 nla 0.8% Base < 30

May-sB 36 0 0.0% 0.7% ~.51 3.0% 1~~~CsI..
Jun-9B 42 0 0.0% 3.1% -1.15 ' . ..
Jul-9B 45 0 0.0% 0.6% ~.53 2.0% ...

Aug-98 36 0 0.0% 0.2% ~.24 . :
Sep-98 81 5 6.2% 0.0% 7.19 1.0% ...- ... ......... \' .• joet-sB 28 0 0.0% 0.0% Base < 30 . .

0.0%
--,

Nov-98 15 0 0.0% 1.8% Base < 30 CD CD CD CD
~

CD
~ ~

CD CD CD CD

eec-sB 81 0 0.0% 2.8% -1.52 C\' C\' ~ ~ C\' C\' ~ ~ ~l: ... >. l: "5 '" a.
Ol

~
Ol a. Ol :> :> CD C$ ~.., :::E « :::E .., .., « In

:1 12 Mo. Total 407 5 1.2% 1.0% '»
ct ,> t·. OS1 Loop

.....'.....' All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value I

"> Orders Due Dates Due Dates Due Dates 10.0% "
Jan-sB 1 0 0.0% 0.0% Base < 30

' :
Feb-98 0 0 nla 0.0% Base < 30 8.0%
Mar-98 1 0 0.0% 0.0% Base < 30

Apr-98 1 0 0.0% 2.0% Base < 30 6.0%
May-98 3 0 0.0% 1.8% Base < 30 1~:WdeCsIJun-98 14 0 0.0% 4.1% Base<3O

4.0% .- . "Ju1-98 11 0 0.0% 3.3% Base<3O . " , ,
Aug-98 11 0 0.0% 11.1% Base < 30 ..

2.0% \
5ep-98 19 0 0.0% 2.0% Base < 30 ,..... - ,.

0.0% 0.0% Base < 30 .. ,
Oct-98 9 0 .

0.0%
.

Nov-98 3 0 0.0% 4.0% Base < 30
CD

~
CD CD i CD

~
CD CD CD CD

~Dec-98. 24 0 0.0% 0.0% Base<3O C\' ~ ~ C\' C\' C\' 8 C\'
l: ... l: '" i ~ ~

0.0%1

Ol
~ ~ ~ i :> .., :>

I 12 Mo. Total! I 971 01 1.8%1
.., .., ce In Z
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PERFORMANCE MEASUREMENT TRACKING

Prcwlslonlng • Unbundled Network Elements (UNE)

December 1998

central I West Texas

Percent Missed Due Dates Due to l<Ick of Facilities> 30 Days
{n':cc. BRt Loop • ISDN
Me8surem All CLECs SWBT 25.0%

No. 60 # Missed Number Percent Percent Z-Value

'C"',', Due Dates >30 Days >30 Days >30Days

Jan-$8 0 0 nla 0.0% Base <30
20.0% '.

Feb-98' 0 0 nla 0.0% Base<30

Mar-$81 0 0 nla 0.0% Base<30 15.0%
Apr-$8 , 0 0 nla 20.0% Base<30

. •.' .'
May-$8!

.' .'

1~:a:eCsI
0 0 nla 0.0% Base<30 . '

Jun-$8 0 0 nla 14.3% Base<30
10.0%

JuJ-$8 0 0 nla 0.0% Base<30

Aug-98 0 0 nla 0.0% Base <30 5.0%
Sep-98 0 0 nla 0.0% Base<30

Oct-$8 0 0 nla 0.0% Base<30 ':
Nov-$8 0 0 nla 14.3% Basa<30 0.0%

~
CIO CIO CIO CIO

~
CIO CIO

~
CIO

~
CIO

Dec-98 0 0 nIB 0.0% Base<30 " ~ ~ t " " ~ "l: .Q l: "5 Ol 0-

~ ~.. If
.. 0- .. :l :l .. 8

'1 12 Mo. Totalill 01 01 nIBI 5.3%1'
..., ~ < ~

..., ...,
< '"

" BRI Loop • VGPL
inC 'C

All CLECs SWBT 120.0%

>' # Missed Number Percent Percent Z-Value
·"c ':11' Due Dates >30 Days >30Days > 30 Days 100.0% :,

Jan-$8 0 0 nla 0.0% Base<30

Feb-98 0 0 nla 0.0% Base < 30 80.0%
-:

Mar-$8 0 0 nla 0.0% Base < 30

Apr-$8 0 0 nla 0.0% Base < 30 60.0%
May-98 0 0 nla 0.0% Base < 30 1~=~CsIJun-$8 0 0 nla 49.0% Base < 30 "40.0% ' .

JuJ-$8 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 100.0% Base < 30
20.0%

Sep-98 5 0 0.0% nla Base < 30 , '
Oct-$8 0 0 nla nla Base < 30 "

0.0% "
Nov-$8 0 0 nla 0.0% Base < 30

~
CIO CIO Sl ~

CIO 00 CIO CIO 00 CIO CIO

Dec-98 0 0 nla 0.0% Base < 30 " ~ " " " " " " "l: :f
.:. >- l: "5 Ol !S- t;

~ ~.. ~ ~ .. :l :l",.HC' ...,
~

..., ...,
< '" 0

.. 5 0 0.0%
;.;;

'<H:
m

OSl Loop,,:
All CLECs SWBT 100.0%

'..•..•• Ii'; ~= Number Percent Percent Z-Value 90.0%
>30 Days >30 Days >30Days

80.0%
Jan-98 0 0 nla nla Base<30

F~8 0 0 nla nla Base<30 70.0%

Mar-$8 0 0 nla nla Base < 30 60.0%

Apr-$8 0 0 nla 0.0% Base < 30 50.0%
May-$8 0 0 nla 0.0% Base <30 1~:~CsIJun-$8 0 0 nla 0.0% Base<30

40.0%

Jul~8 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base<30 20.0%
Sep-98 0 0 nla 0.0% Base < 30 10.0%
Oct-$8 0 0 nla nla Base < 30

Nov-$8 0 0 nla 0.0% Base < 30 0.0%
CIO 00 Sl 00 00 CIO CIO CIO CIO 00 CIO

~Dec-98 • 0 0 nla nla Base < 30 " " 1 'l' " " " " g "l: .Q .:. >- l: "5 Ol ! ~ ~.. If .. .. :l .i!I 12 Mo. Total I" 01 01 nlal 0.0%1 ,',:"."
..., ~ < ~

..., ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Central I West Teus

Percent Missed Due Dates Due to Lack of FacilitIeS> 90 Days

BRI Loop • ISDN

I~tl
All CLECs swaT 16.0%

'Missed Number Percent Percent Z-Value .
Due Dates >9ODays >90Days >90 Days 14.0% ...

Jan-98 0 0 nla 0.0% Base < 30 12.0%
.,..

Feb-98 0 0 nla 0.0% Base < 30

Mar-&8 0 0 nil 0.0% Base < 30 10.0%

Apr-&8 0 0 nil 0.0% Base < 30 S.O%
May-&8 0 0 nil 0.0% Base<3O

1~~~~CsIJun-98 0 0 nil 14.3% Base < 30 6.0%

Jul-98 0 0 nla 0.0% Base < 30
4.0%

Aug-&8 0 0 nla 0.0% Base < 30

8ep-98 0 0 nla 0.0% Base < 30 2.0%
OCt-9S 0 0 nla 0.0% Base < 30

Nov-&8 •. 0 0 nla 0.0% Base < 30 0.0%... ... ... ... ... ... ... ... ... ... ... ...
Dec-98 0 0 nla 0.0% Base < 30 .... .... ~ '" 'l' .... .... 'l' 'l' 'l' ~ "l'

" ~
.:.

~ " "5 '" ... 8 ~.. ~
...

" " ..
~f 12 Mo. Total 1.1 01 01 nI~I' ' 1·8%f'

.... 0< ::::; .... .... 0< rn

>' ....." ..............
BRI Loop - VGPL»

All CLECs SWBT 100.0%

, Missed Number Percent Percent Z·Vllue 90.0%
Due Dates >90 Days >90Days > 90 Days

Jln-98 0 0 nla 0.0% Base < 30
SO.O%

FeIl-9ll 0 0 nla 0.0% Base < 30 70.0%

Mar-&8 0 0 nla 0.0% Base < 30 60.0%
Apr-&8: 0 0 nla 0.0% Base < 30 SO.O%

May-&8 .. 0 0 nil 0.0% Base < 30 ,..... 'SWBT I
Jun-98 0 0 nil 0.0% Base<3O

40.0% _AlICLECs

Jul-&8 0 0 nla 0.0% Base < 30 30.0%

Aug-&8 0 0 nla 0.0% Base < 30,.. 20.0%
8ep-98 5 0 0.0% nil Base<3Oi 10.0%
0Ct-&8 0 0 nla nla BI$8<3O

Nov-98 0 0 nla 0.0% Base < 30'. 0.0%... ... ... CD CD CD CD ... ... ... ... CD

Dec-&8 0 0 nla 0.0% Base < 30 I q> q>
~ ~ 'l' 'l' q> q> q> 8 q>

~" D ,..
" "5 '" ...

~'"
..

~ ~
... .. " .... ~

..
I 12 t.4o.T~t~ . 51 01 0.0%1 0·0%1:

.... 0< ::::; ., en

•••••••••••••••••••••• 1 ••
DS1 Loop

100.0%All CLECs SWBT

I # Missed Number Percent Percent Z-Value 90.0%

"
Due Dates >90 Days >9ODays >9ODays

80.0%
Jan-&8 0 0 nil nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-&8 0 0 nla nla Base < 30 60.0%
Apr-&8 0 0 nla 0.0% Base < 30 SO.O%

May-&8 0 0 nil 0.0% Base < 30 1~:ac:eCsIJun-9S 0 0 nil 0.0% Base < 30
40.0%

Jul-98 0 0 nil 0.0% Base < 30 30.0%

Aug-&8 0 0 nil 0.0% Base < 30 20.0%
8ep-98 0 0 nla 0.0% Base < 30 10.0%
OCt-9S 0 0 nla nla Base < 30

Nov-9S 0 0 nil 0.0% Base < 30 0.0%... CD

~
... t CD CD ... &l ... &l CD

Dec-98 0 0 nla nla Base < 30 .... q> ~ q> q> q> q> q>

" D " "5 '" i' 8 ~ c!.. .. .. !l .. " ".... ... ::::; ::::; .... .... 0< rn
12 Mo. Total 0 0 nil ,...
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central' West Texas

Provisioning. Unbunclled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRl Locp • ISDN
SWBT

No. 61 I

Jan-98

Feb-98

Mar-98

Apr-98

May-9ll

Jun-98
JuI-98

Aug-98

Sep-98

Oct-98

Nov-98

Dac-98

12 Mo. Total11

All CLECs
# Missed

Due Oates
o
o
o
o
o
o
o
o
o
o
o
o

oI

nla

nla
nla
niB

nla
nla
nla
nla
nla
nla
nla
nla

nlal'

Average
OeIayDays

700.0%

1.00

8.43

15.80

8.00

19.29
9.60

nla
6.29

12.20

13.43

5.50

10.961

25.0

Z-Value

Base < 30
20.0

"
Base <30 ' ,

Base < 30 15.0 "
Base < 30

' ., .',

1~:adeCsIBase < 30 .
Base < 30 10.0 , . .-
Base < 30 : . :
Base < 30 :

5.0 ;
Base < 30

.
, , .

Base < 30 , ..
Base < 30 0.0

CD CD ! :i ~ ~ ~ j I ~ ~ :iBase < 30 ....
~c: CD ~ 1;' c: '"l 8 ~ ~y< CD '"l..,

~ ~
i

"
:'

\../\

I

""
", '

.
"
". ', '

'.

.- ....

.'
5.0

20.0

0.0

~ ~
CD
Cll

c: .g .:.
CD CD.., u.. ~

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

10.0

15-0

Z-Value

Z-Value

nla nla Base < 30

rOa nla Base < 30

nla nla Base < 30

nla 1.00 Base < 30 '

nla 1.00 Base < 30

nla 3.67 Base < 30 <:
nla 17.50 Base < 30 t
nla nla Base < 30 '

nla 13.00 Base < 30

M ~ Base < 30
nla 16.00 Base<3O: 0.0 .......- .......-_.....-_.....~--~_......

niB nla Base<3O ~:i ~ ~ l; ~ ~ i
nlal ••••• ,9.3OI,[;:'iii. ~! j f i '"l ..,:;;:=~======================~
Count of Orders ~nceled After the Due Date (caused by~

051 Locp

o
o
o
o
o
o
o
o
o
o
o
o

oI

# Missed
DuB Oates

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
JuI-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-9ll

i
BRl Locp - VGPl.

1---~A1:'::I-::C~LECs=,.......:;.;=;;;r-'-"'iSWB=;:;T"",,,,,,----~'1 30.0 -r------------------,
# Missed Average Average

Ifo......-:--:71 I---=Du:::e:.:Oat=es=-:+...:OeIay=~Days=.-:+--=OeIay=~Days~:::-if-_=-_~id25.0
Jan-98 0 nla 5.00 Base < 30

Feb-98 0 nla 5.33 Base < 30

Mar-98 0 nla 7.72 Base < 30

Apr-98 0 nla 4.38 Base < 30

May-98 0 nla 10.40 Base < 30

Jun-98 0 nla 25.63 Base < 30

Jul-98 0 nla 6.00 Base < 30

Aug-98 0 nla nla Base < 30 '

Sep-98 5 7.00 rOa Base < 30 "

Oct-98 0 nla rOa Base < 30 '

Nov-98 0 nla 1.00 Base < 30;
Dec-98 0 nla 1.35 Base < 30i

, 12Mo. Totall :::,===~5:;1==:::::::7:;:.00~1~' ===13::.05:::t17<T~Fm·

·l~~tl
AIICLECs

No. C8nc:eIed No. C8nc:eIed No. canceled Total No.
1- 30 Days 31-89 Days > 90 Days Canceied

After DuB Data After DuB Data After DuB Data Alter Due Data

10 r--------------------,
9
8

7

6

5

4

3

2
10"'-_-_-__- - -1

Jan-98 0 0 0 0
Feb-98 0 0 0 0

Mar-98 0 0 0 0
Apr-98 0 0 0 0

May-98 0 0 0 0
Jun-98 0 0 0 0
JuI-98 0 0 0 0

Aug-98 0 0 0 0
Sep-98 0 0 0 0
Oct-98 0 0 0 0
Nov-98', 0 0 0 0:
Dec-9ll 0 0 0 0 •••

~2;' ".1.:::'=====o:;I=====o::I~' ====0*1====o::!i
D31-89

j I
.>90

I
I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central I West Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 daYs

.U.·.
..,.... BRI Loop • ISDN

All CLECs SWBT 10.0%

No. 63 No. of # Trouble % Trouble % Trouble Z-Value 9.0% ..
.·.i ... ·.··. Orders Reports Reports Reports

Jan-ll8 0 0 nla 6.8% Base < 30
8.0%

Feb-98 0 0 nJa 5.5% Base < 30 7.0% .'. .' . .. ......, . ,
Mat-sB 0 0 nla 7.1% Base < 30 6.0%

, - . . -.- ',' .' -.....-.' ..
Apr-sB 0 0 nla 5.9% Base < 30

5.0% ..
May-sB 0 0 nla 7.1% Base < 30

1~~:eCsIJun-ll8 0 0 nla 5.1% Base < 30 4.0%

Jul-sB 0 0 nla 9.2% Base < 30 3.0%

Aug-98 0 0 nla 5.7% Base < 30 ",' 2.0%
Sep-sB 0 0 nla 6.9% Base<3O',

1.0%
oet-sB 0 0 nla 6.3% Base < 30

Nov-sB 0 0 nla 5.8% Base < 30 0.0%
CD CD ., .,

~
CD CD

~
., CD ., CD

oec-sB 0 0 nla 5.5% Base<3O. q> q> '! '! q> q> q> 8 q> q>
l: .c >- l: '5 co i ~ ¥..

~
..

~ .. :l :l

I 12 Mo. Total 1'1 01 01 nlal 6.4%1<'
.... 2 2 .... .... < V> c

:i' ...·...·..··ii BRI Loop • VGPL
All CLECs SWBT 45.0%

< <i·

.,···..··U i
... ••·

No. of # Trouble % Trouble % Trouble Z-Value 40.0%
Orders Reports Reports Reports

Jan-ll8 5 0 0.0% 2.2% Base < 30 35.0%

Feb-98 30 0 0.0% 2.5% -0.87 30.0%
Mar-sB 8 0 0.0% 1.6% Base < 30

Apr-sB 0 0 nla 1.9% Base < 30 •.
25.0%

May-sB 28 0 0.0% 2.9% Base < 30 ..• 20.0% 1~~:eCsIJun-ll8 ••• 42 0 0.0% 1.3% -0.75···
15.0%

Jul-sB : 45 2 4.4% 2.1% 1.05

Aug-98] 37 0 0.0% 0.6% -0.49 .• 10.0%

sep-ss] 83 3 3.6% 0.7% 2.79·'· 5.0% .. -.. _. __ ..-..~oet-sB •• 28 1 3.6% 0.8% Base<3O'" .. " - ....
Nov-sB • 15 6 40.0% 1.B% Base<3O 0.0%

CD CD ., CD
~

CD ., CD ., CD CD CD

Dec-98 88 5 5.7% 1.1% 3.52 q> q> '" '" q> q> q> q> ~ q> q>
l: .c .:. .:. >- l: '5 co i ~ c!..

~
.. Q. .. :l :l c3

12Mo.T~111 4091 17L 4.2%1 ... 1.~;'Ii.,i .... 2 < 2 .... .... < V>

••••
'..

OS1 Loop
All CLECs SWBT 35.0%

• No. of # Trouble % Trouble % Trouble Z-Value
...... Orders Reports Reports RepoIls 30.0%

Jan-ll8 1 0 0.0% 2.5% Base < 30

Feb-98 0 0 nla 9.2% Base < 30 25.0%

Mar-sB 1 0 0.0% 1.8% Base < 30
20.0%

Apr-sB 1 0 0.0% 0.0% Base < 30

May-sB 3 0 0.0% 5.1% Base < 30 15.0% 1~~~:eCsIJun-ll8 14 1 7.1% 5.4% Base < 30

JuI-sB 11 0 0.0% 5.7% Base < 30 10.0% ,.-. .
Aug-98 11 0 0.0% 11.8% Base < 30

. ,

..../\...
sep-ss 19 5.3% 2.2% Base <30 5.0%

.
A1 :

oet-sB 7 0 0.0% 0.0% Base < 30 .
Nov-sB 3 1 33.3% 0.0% Base < 30 0.0%... CD ., ... CD ... CD CD ... CD ... ...
oec-ss 22 2 9.1% 0.0% Base<3O q> q> '! '! q> q>

~
q> q> 8 i q>

l: .c >- l: co Q. c!.. ., ., Q.

i :l
~

.,
12 Mo. Total II 931 51 5.4%1 4.0%1

.... u. 2 < .... .... V>
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (Ve)

:','::',: ... :::::,:'".;:;:::':::: BRII.lxlp - ISDN

1~1
All CLECs SWBT 8.0%

•• No.64; No. of IHnUlIe TIllUble Trouble Z·Value .
Circuilll Reports Report Rate Report Rate 7.0% : ,

-, ,-,Jan.98 . 0 0 nla 4.9% Insufficient S8mple 6.0% , ,, .
FeI>-98 0 0 nla 3.3% JnsufIicient Sample ,...... ..
LIar-9ll 0 0 nla 3.4% Insufficient 8ampIe 5.0% ,
Apr-9ll 0 0 nla 3.3% Insullicient Sample

4.0%
,

May-98 0 0 nil 5.6% Insufficient Sample

I~~IJun-98 0 0 5.3% Insufficient Sample
" ...... - .......

nla 3.0%

Jul-98 0 0 nil 7.4% Insufficient Sample

Au9-98 0 0 nil 6.5% Insufficient Sample
2.0%

Sep-98 0 0 nla 5.7% Insufficient S8mple 1.0%
Od-9ll 0 0 nla 6.5% Insufficient sample

Nov-98 0 0 nil 5.9% Insufficient S8mple 0.0%

Dec-98 0 0 nla 5.8% Insufficient S8mple * i ! ! t * 8,l I 1 ~ * ~c
~

c
~ i

••••••
CD .. ::>

12 Mo. Totall 0 0 nla 5.5% i. .., II. :E :E ..,

BRlI.lxlp • VGPL
AIlCLECs SWBT 6.0%

No. of #TnUlIe TIllUble TIllUble Z·Value
CircuillI Reports Report Rate Report Rate 5.0%

Jan-98 5 0 0.0% 1.4% Insufficient Sample
FeI>-98 35 0 0.0% 0.9% InsuIlicienl Sample 4.0%
Mar-98 43 0 0.0% 1.1% Insufficient sample

Apr·98 43 0 0.0% 1.0% Insufficient S8mple
3.0%

May-98 71 1 1.4% 2.4% JnsufIicient sample

1~~~CsI. .' . .. -..
Jun-98 114 5 4.4% 2.5% Insufficient sample

2.0%
,

Jul-98 158 5 3.2% 2.2% Insufficient sample ,

Aug-98 175 1 0.6% 2.6% Insufficient sample

Sep-98 254 12 4.7% 2.4% Insufficient sample 1.0% .. '" ...-...... -
Oet-9ll 258 3 1.2% 2.6% Insullicient Sample

Nov·98 273 8 2.9% 2.5% Insufficient Sample 0.0%

fil J ! i t ~ 8,l '" 1 8,l 8,l filDec-98 350 20 5.7% 2.6% Insufficient S8mple ic o!. '5 l3 i ~I 12 Me. TotalII 1.7791 551 3.1%1 2.1%1 •••
••••••

CD i ::> .., 0.., :E ..,

35.0% ...------------------,

.. '

,

..... -........

... " -........ I\~~~
i ~ I ~ 8,l ~ 8,l 1 fil '" filc 1 l3 i ~~ CD ::> ::>
II. :E .., .., 0

5.0%

25.0%

20.0%

10.0%

15.0%

30.0%
Z·Value

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient sample

Insufficient sample

Insullicient sample

Insufficient sample

Insufficient $ample

Insufficient Sample

Insufficient 5ampIe

InsuIlic:ienl Sample

Insufficient sample

OS1 I.lxlp

0.0% 7.4%

0.0% 4.7%

0.0% 5.8%

0.0% 5.1%

0.0% 20.8%

9.5% 22.8%

0.0% 18.9%

2.4% 19.5%

3.3% 20.2%

1.5% 25.1%

2.8% 31.3%

2.2% 32.0%

SWBT
TIllUble TIllUble

Report Rate Report Rate

o
o
o
o
o
2
o
1

2

1

2

2

10 I

AIICLECs
# TIllUble
Reports

2

2

3
4

7

21

32

42
61

68

72

93

4071

No. of
CircuillI

Jan-98

FeI>-98

Mar-9ll

Apr-98

May-98

Jun-98

JuI-98

Aug-98

Sep-98

Od-9ll

Nov-9ll

Dec-98

12 Me. Tatalll

Missed Repair Commitments (%)

60.0%

20.0%

80.0%

40.0%

100.0%

120.0% ,.....----------------,

Z·Value

o nla 5.2% Bae < 30

o nla 4.5% Bae < 30

o nla 5.4% Bae < 30

o nla 4.0% Bae < 30

o 0.0% 5.1% Bae<30

4 80.0% 7.1% Bae < 30

3 60.0% 7.4% Bae < 30

o nla 9.9% Base < 30

8 100.0% 7.4% Bae < 30

2 100.0% 7.9% Bae < 30
7 87.5% 9.6% Base < 30 0.0% ..._-...--..........-..-...-..-_-..-~

:; 1 :::, :::" ...........•,~====I=J==I=I=:=~=~=~=· =1=1=~==I=I=====~

2 Wire AnaIag • &dB I.lxlp

All CLECs SWBT
# Missed % Missed % Missed
Commil's Commit's Commil's

o
o
o
o
1

5
5
o
8
2

8
18

471

# TIllUble
Reports

Jan-98

Fe1>-98

LIar-9ll

Apr-9ll

May-9ll

Jun-98

JuI-98'
Aug-98

Sep-98

Od-9ll

Nov-9ll

Dec-98 ...

~2;;·~~n
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) central I West Texas

Mean Time to Restore (Hours) • Dispatch

:::):·:::.;::=tt::h:l:::-:::!::::}:!:i.;:::·:::!:i::::::::: BRI Loop - ISDN

IM~I'i A1ICLECS SWBT 18.0

# Trouble MeanTKne MeanTIme Z-Value 16.0
:':::Yi::'.':'_::'):;:::!: Repor1s III Reslllre III Reslllre

Jan.98 m 0 rJa 9.80 Base < 30 14.0

F~98 0 rJa 8.15 Base<3O 12.0
Mar-98 0 rJa 8.46 Base < 30 ,. .........
Apr-98 0 rJa 5.30 Base < 30 10.0 , ., ,

~

I~~~csl
, , .

May-98 0 rJa 6.42 Base < 30 8.0 ......... '.'
Jl»Sll 0 rJa 15.30 Base < 30

,, ,
6.0 ,

J..--98 0 rJa 9.12 Base < 30 .. '

Aug-98 0 rJa 10.49 Base < 30 4.0

5ep-98 0 rJa 10.66 Base < 30 2.0
Oct-98 0 rJa 8.00 Base < 30

Nov-98 0 rJa 10.16 Base < 30 0.0

Dec-98 ; 0 rJa 8.67 Base < 30', ~ ~ ~ ~ t ~ ~ ! I ~ i ~

i i a ! CD 8 2
12 Mo. ToltIIll oI rJaI. 9.30 I .., .... ::E ::E .., ..,

Z Q

;;<; BRI Loop - VGPL
A1ICLECS SWBT 25.0

# Trouble MeanTIme MeanTime ZoValue '. .
; Reports to Reslllre III Reslllre .

Jan-98 0 rJa 11.44 Base < 30
20.0 ,

Feb-98 0 rJa 18.78 Base < 30 .,, .. ,

Mar-98 0 rJa 14.69 Base < 30 , / .,
15.0 . .

Apr-98 0 rJa 8.84 Base < 30
, .

May-98 1 2.63 10.62 Base < 30
.

I~~~cslJ....98 2 12.23 16.17 Base < 30 10.0
"

JuI-98 3 7:JB 23.18 Base < 30

Aug-98 1 9.82 13.37 Base < 30 5.0
5ep-98 10 22.71 15.95 Base < 30

Oct-98 3 16.68 18.37 Base<3O

Nov-98 8 5.96 15.54 Base < 30 0.0

Dec-98 .•,. 18 5.79 23.41 Base < 30 ~ ~
~ , , ~ , ~ I ~

, iIi ~
... c!: "5 t ~

~2~o.~oltIIl·J I'
::E

CD :s ..,
461 10.61 I 15.81

.., .... ::E .., Z Q

« ;', DS1Loop
A1ICLECS SWBT 90.0

# Trouble MeanTIme MeanTIme Z-Value 80.0 ., ., ... , "Reports III Reslllre III Res1Dre ..
Jan.98 0 rJa 22.09 Base<3O 70.0

Feb-98 ,,:; 0 rJa 52.08 Base<3O 60.0
Mar-98 0 rJa 36.83 Base < 30

SO.O ,,
Apr-98 . 0 rJa 4.30 Base < 30

May-98;: 0 rJa 10.12 Base < 30 40.0

I~~CLECSIJ....98; 1 1.40 31.60 Base < 30
30.0 ., ".JuI-98 , 0 rJa 15.83 Base < 30 , .. . ,,Aug-98 . 1 0.52 13.69 Base < 30 20.0 . , .

" .........
5ep-98 0 rJa 30.11 Base < 30 10.0

.
Oct-98· 1 4.12 9.22 Base<3O .. .....

0.0 ~

Nov-98 1 3.38 82.37 Base<30
Dec-98 •. 1 2.35 41.01 Base<30 i i ~ ; ~ S ~ Ji s s JCD ~ 5 "5 8 ~I 12~~.T~[il 51 2.351 I'

.., u.. ~ ~
.., ..,

rn
28.71
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

central I west Texas

Mean TIme to Restore (Hours) • No Dispatch

BRJ I.llcp - ISDN
All ClECs SWBT 18.0

# Trouble MeanTime MeanTme Z-vaJue 16.0
Reports to Restore to Restore

0 nla 5.31 !I.e < 30 14.0

0 nla 3.13 !I.e<30 12.0
0 nla 1.49 !I.e < 30

0 nla 1.53 !I.e < 30 10.0
.-

1~=lECsl0 nla 4.89 !I.e < 30 8.0
..

0 nla 4.11 !I.e<30
6.0 ~

0 nla 9.68 !I.e<30 . . . .'
0 nla 6.09 !I.e < 30 4.0 . ~ ... _...
0 nla 4.39 !I.e < 3O:t 2.0
0 nla 4.49 !I.e < 30 .. -. ....... -

;:~

0 nla 5.29 !I.e < 30 , 0.0

0 nla 16.55 !I.e < 30 ~ i ~ I I ~ ~ i I I I III
c !.. :t :>

oI nlal 5.971['(
.., "- .., ...,

BRI I.llcp - VGPl
All ClECs SWBT 80.0

# Trouble MeanTime MeanTime Z-VaJue .
Reports to Restore to Restore 70.0

"
0 nla 25.24 !I.e < 30 60.0

.
I .

0 nla 60.04 !I.e < 30 ", '
0 nla 14.32 !I.e<30 50.0 .
0 nla 23.86 !I.e < 30 ..

40.0 .
1~=CsI

0 nla 8.31 !I.e < 30 _.. -'" _.'
3 1.33 32.11 Base < 30 30.0

..... -
2 3.84 33.31 !I.e < 30 ."20.0
0 nla 34.61 !I.e < 30 '.

.
2 6.03 37.45 Base < 30

.
10.0 . ,

~

0 nla 52.58 !I.e < 30 .--........~
0 nla 70.97 Base<30 0.0

2 1.44 26.79 !I.e < 30 ~ ~ ~ ~ i ~ s s ~ ~ ~
~c i ~

c ... 1 ! 1:5 i.. :t .. :> ~
91 2.96 1 34.951

..., "- :::Iii ..., 0

DS11.llcpA1ICLECs SWBT 50.0

# Trouble MunTme Mean Tome Z-VaJue 45.0 "Reports to Restore to Restore " .
40.0 ' , "

0 nla 14.37 !I.e < 30 ". ' '

0 nla 46.29 !I.e < 30 35.0 ,.
0 nla 5.58 !I.e < 30 30.0
0 nla 8.35 Base < 30

25.0
0 nla 6.27 !I.e < 30

1~:WcZeesl1 0.93 12.79 !I.e < 30 20.0

0 nla 34.47 !I.e < 30 15.0 .. "
0 nla 39.57 !I.e<30 10.0 . ".
2 5.20 36.56 !I.e<30 ~ .. -' - .

5.0 -.
./'...0 nla 10.88 !I.e < 30

~

1 0.02 43.46 !I.e < 30 0.0

~ i ~
CD

~ ~
CD

~ I ~ ~
~

1 0.43 27.68 !I.e < 30 i ~c
:t ~ .il 1 i;:5e>I[i" .. .il

51 2.361
..., "- :::Iii 0

Percent Out of service (OOS) < 24 Hours (%)

2 Wire Analog - 8dB I.llcp

All ClECs SWBT 120.0%

#TtOUbIe %005 %005 Z-Value
Reports <24 Hours < 24 Hours 100.00/0

0 nla 78.90/0 !I.e<30

0 nla 85.9% Base<30 ...... .. -'.
80.00/0 '- .

0 nla 79.1% !I.e<30 ... -.
0 nla 91.5% !I.e < 30

.
60.00/0

'"..... _........
1 100.00/0 90.5% !I.e < 30

1~~cZeCsI5 20.00/0 84.90/0 Base < 30

5 40.00/0 80.3% Base < 30
40.00/0

0 nla 76.1% !I.e < 30

/8 0.0% 63.3% !I.e < 30 20.00/0

2 0.0% 63.5% !I.e < 30

8 12.5% 64.5% !I.e < 30 0.00/0

18 27.8% 80.2% !I.e < 30 ~ ~ ~ ~ i ql ql t III I ql III..
~

c ]j i i !,ii t
.. .. :>

~
47/ 21.3%1 76.7%/

..., :::Iii :::Iii ..., VI

Jan.98

Feb-9B

Mar-9B
Apr-9B

May-9B

Jun-9B

JuJ-98

Aug-98

5ep-98

Oct-9B

NcJ11-9B

Dec:-9B

Jan-98
Feb-98 "

Mar-9B
Apr-9B

May-9B

Jun-9B

Jul-98

Aug-98

S8p-98

Oct-9B

NcJ11-9B

Dec:-9B "

Jan-9ll

Feb-98

Mar-9B
Apr-9B

Ltay-9B •
JWI-9B .

JuJ-98

Aug-98
5ep-98 .,

Oct-98
NcJ11-9B

Dec:-9B

Jan-9ll

Feb-98

Mar-98
Apr-98

May-98

Jun-9B

JuI-98
Aug-98

5ep-98

Oct-9B
Nov-9B

Dec:-9B

12 Mo. Total0

12 Mo. Tetalil

I 12 Mo. TotalII

.

'.
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PERFORMANCE MEASUREMENT TRACKING December 1898

Maintenance· Unbundlecl Network Elements (UNE) C8ntraI/WestTexas

Repeat Reports (OJ.)

I~t
BRI Loap - ISDN

AIICLECs SWBT 16.0%

# Trouble # Repeal % Repeal % Repeal Z-Value .'
RIlpor1s Rsports RIlpor1s RIlpor1s 14.0%

Jan-9ll' 0 0 nla 10.8% ~<3O 12.0% .. ,.
Feb-9B 0 0 nla 13.0% ~<3O

0

Mar-9ll 0 0 nla 8.9% ~<3O:t 10.0%
,

,;
Apr-9ll 0 0 nla 14.8% ~<3Oc

8.0%
~

I~:W~I
, ,..... .- .....

May-9ll 0 0 nla 10.2% ~<3O,." 0

0

Jun-9ll 0 0 nla 5.1% Base < 30" 6.0% , 0
0 ,

Ju1-98 0 0 nla 7.8% ~<3O
.

Aug-98 0 0 nla 7.2% ~<3O'
4.0%

S8p-9B 0 0 nla 7.9% Bae<3Of: 2.0%
0Cl-9ll '.' 0 0 nla 8.4% ~<3O'

Nov-9llt 0 0 rJa 5.2% ~<3O
0.0%

~ ~ ~ i
III

~ ~ I ~ ~ I ~Dec-9ll " 0 0 rJa 4.2% ~<3O c
~

~ 5 ! 'tl.. ..
~

12 Mo. TotaILJ oI 01 nlal 7.8%1: '
.., 2 .., ..,

0

>c, BRI Loap - VGPL
"""t., .,t'.t.'•••• AIICLECs SWBT 70.0%

< < # Trouble # Repeal % Repeal % Repeal Z-Value
C

,

RIlpor1s Reports RIlpor1s Rsports 60.0%

Jan-9ll 0 0 nla 9.5% ~<3O

Feb-9B 0 0 nla 11.5% Bae<3O 50.0%

Mar-9ll 0 0 nla 12.2% Base < 30

14.0% ~<3O
40.0%

Apr-9ll 0 0 nla
May-9B 1 0 0.0% 7.0% ~<3O 30.0% 1~:a~CsIJun-9ll,' 5 0 0.0% 3.0% ~<3O

JuI-98 ',' 5 2 40.0% 4,3% ~<3O 20.0%
Aug-98 :. 1 0 0.0% 5.2% ~<3O -' .
S8p-9B 12 3 25.0% 4.0% ~<3O 10.0% . .. _..... -

,
0Cl-9ll j 3 2 66.7% 3.8% ~<3O - .. " - .... .. _.... - ..
Nov-9ll , 8 1 12.5% 1.9% ~<3O 0.0%

0ec-9B 20 2 10.0% 2.5% ~<3O ~
~ ~ i ~ ~ ~ I i l§} ~

~c >. 'tl
~..

~
.. ::0

j 12 Mo. TotaIll 551 10 I 18.2%1 5.0%1·
.., 2 .., ..,

0

"'11. DS11.aap
All CLECs SWBT 14.0%

# Trouble # Repeal % Repeal % Repeal Z·Value
RIlpor1s RIlpor1s Rsports RIlpor1s 12.0%

0'.
Jan-9ll 0 0 nla 8.7% ~<3O

0

Feb-9B 0 0 nla 11.8% ~<3O
10.0%

0

Mar-9ll 0 0 nla 10.6% ~<3O

nla 6.7% ~<3O
8.0% ,

Apr-9ll 0 0

May-9ll 0 0 nla 2.5% ~<3O
,

I~:W~I6.0%
Jun-9ll 2 0 0.0% 3.0% ~<3O

'.JuI-98 0 0 nla 2.0% ~<3O 4.0% 0 .--.,
Aug-98 1 0 0.0% 4.9% Base<3O 0

--.-. .0 '. -
S8p-9B 2 0 0.0% 3.8% ~<3O 2.0% '0

0Cl-9ll 1 0 0.0% 4.2% ~<3O

Nov-9ll 2 0 0.0% 2.7% ~<3O 0.0%

~
III

~ i i ~ ~ ~ i ~ I
III

Dec-9ll 2 0 0.0% 2.7% ~<3O i ~c
~

'tl
~.. ~ :!! ::0.., U. .., .., 0

12 Mo. TotaIl'l 10 0 0.0% 3.7% t'.,t·,.c
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Central I West Texas

•••••• SWBT
EOrrAN

--SWBT
TANlEO

-+--All CLECs

'.: .

~
Co
Gl
II)

..'.. '

co

~...,

........

2.00%

0.00% -l--~"""""''''''''''''''~''''''''''''''''''''''~H

2.50% ,.--------------.....,

1.00%

1.50%

0.50%

Percent Trunk Blockage

o nla
o nla
o nla
o nla
o nla
o nla

647 0.00%
1.971 0.00%
3.078 0.00%
6,586 0.00%
7,140 0.00%

SWBT End Office to
CLEC End Office

No. of caDs Pen:ent
Study Week Blockage

Feb-98 304.007 0.63% nla nla
MaroS8 122 0.00% 0.58% 0.00% 4.0%
AproS8 378.057 0.16% 4.02% 0.07% 3.0%

May.Q8 780 0.00% 0.68% 0.Q1 % 2.0%
Jun-98 7.706 0.00% 0.00% 0.01%
Ju1-98 9.953 0.00% 0.81% 0.00% 1.0%

Aug.Q8 573.854 0.91% 0.05% 0.04% 0.0% -l-..........:.,;:l....-,......~~_..._.....................
Sep-98 912.886 7.15% 0.00% 0.00%
0et-98 450.004 0.05% 0.01% 0.01%
Nov-98 896.279 0.00% 0.00% 0.01%
Dec-98 941,279 7.11% 0.00% 0.02%

Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98
Sep-98

Oet-98
Nov-98
Dec-98

SWBT Tandem to SWBT End SWBT Tandem
CLEC End Office Office to to SWBT 8.0% -r----------------,

No. of calls Percent SWBT Tandem End Office 7.0%

r-..i...........2.:~~rS;.:;tud=.y.:.w:.:ee;;;:kT.:B;;;Iockage==- ~rrr~..:%~~B:;Iocka~~:iget~i,i~t:%:~B~Iocka~~ige~:i~ 6.0%
5.0%

• From February - May 1998, the direction of most SWBT End OfficefTandem traffic could not be distinguished and was thus equally allocated
between directions

Measurement
No. 70

Apr-98
May-98
Jun-98
Jul-98

AUg-98
5ep-98
0et-98
Nov-98
Dec-98

12 Mo. Total

# Trunk
Groups

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%
co co co co co co co co co
CD

~ ~ ~ ~ ~ ~ ~ ~,!,.
Co C ~ CD Co '"< ftI ~ ..., ~ Gl 0 0 Ql

::E ..., < II) z c

__ AIICLECs
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Central I West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement t No. of Trunk Trunk Trunk Trunk Trunk ;

No. 71 Trunk Groups Blockage Blockage Blockage Blockage Blockage ::
....<! >2% 2-3% 3-4% 4-6% 6-10% >10%

......

••••••••••••••••• I••
Apr-98 1 ..... 0 0 0 0 1 ;;:

May-98 1 0 0 0 0 1'['·
;

Jun-98 OJ. 0 0 0 0 0';
1:·; ;

Jul-98 0 0 1 0 0 ••
Aug-98 :i<[. 0 0 0 1

2 i;.

Sep-98 0 0 2 0 3
Oct-98 1.[:" 0 0 0 0 1i
Nov-98 1 t 0 0 0 0 0

Dec-98 1 :.:. 0 0 1 0 0\
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PERFORMANCEMEASUREMENTTRAC~NG

Interconnection Trunks

December 1998

Central I West Texas

Percent Missed Due Dates

, .

A....... ·//\··:
.. \.

. "

....

;.
: .

"... .

.........

100% -r----------------,
90%

80%

70%

60%

50%

40%

30%

20%

100% -r---------------.,
90%

80%

70%

60%

50%

40%

30%

20%

10%

Z·Value

Z·VaIue

ClEC to SWBT Tnndng
A1IClECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dales Due Dales Due Dales

1,047 35 3.3% 3.1%

224 2 0.9% 5.8%

552 0 0.0% 11.2%

449 0 0.0% 0.7%

46 2 4.3% 1.8%

70 2 2.9% 11.6%

392 152 38.8% 24.0%

728 46 6.3% 0.0%

3,142 65 2.1% 31.9%

3,881 4 0.1% 65.8%

4,006 528 13.2% 34.1%
1,389 0 0.0% 87.7%

15,9261 8361 ~.2'll>1 00.3%1
SWBT to CLEC Tnning

All ClECs SWBT
No. of 'Missed % Missed % Missed
Orders DueDallls DueDallls DueDallls

1,073 0 0.0% 3.1%

657 24 3.7% 5.8%

526 0 0.0% 11.2%

1,191 96 8.1% 0.7%

288 0 0.0% 1.8%

372 48 12.9% 11.6%

853 0 0.0% 24.0%
1,718 0 0.0% 0.0%

10.652 72 0.7% 31.9%

1,019 120 11.8% 65.8%

2,498 576 23.1% 34.1%

24 0 0.0% 87.7%

20,871 I 936 1 4.5%1 30·3%1

No.72 I

... . ....

I
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PERFORMANCE MEASUREMENT TRACKING

InterconnectiOn Trunks

December 1998

Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates

ClEC to SWBT Trunking
160.0

1~1
A1ICLECs SWBT I??

• Missed Avg. Delay Avg. Delay
??i'

Z·VaIue
140.0

Due Dates Days Days

Jan·98 35 5.1 55.7 1""i!?!:li:' Base < 30 120.0
Feb-98 2 19.0 49.1 ?'iii Base<3O

Mar-!18 0 nla 17.4

Il:'iii~iii'i
Base<3O 100.0

Apr·98 0 nla 1.0 Base < 30
80.0

:.

1~:e:eCsIMay-!18 2 5.0 8.4
ii!??

Base < 30 ·
Jun.98 2 2.0 91.7 Base < 30 60.0 ..

~JuI·98 152 1.2 13.1
'·i'I.:"

~.11

I 40.0 , .
~ 46 142.0 nla Base < 30 ,

"

?,
, .

Sep-!l8 65 19.4 25.5 -4.83
20.0 ~\'" . .

Oct-!18 4 14.5 9.7 :. "
Base < 30 •..:.i... , ..

Nov·98 528 7.4 44.3 ·14.09 0.0

h, l\l J ! i ~ 3,l 3,l i I
.. l\l IDec-!18 0 nla 106.5 Base < 30 "c c '5 1> £.. .. .. ::> ... ~

12 Mo. TotalII i'iii'i:ii:!'i·
... ~ ~ ... 0

836 14.5 68.7 'I nla

SWBT to CLEC TMlking
All CLECs SWBT lh ?? 120.0

# Missed Avg. Delay Avg. Delay [I ,',,' Z· Value
Due Dates Days Days ?ii? 100.0 .

Jan-!l8 0 nla Base < 3055.7 " II ? •
Feb-98 24 13.0 49.1il:11 Base < 30 "

?' 80.0 ", '
Mar-!18 0 nla 17.4

h
Base < 30

Apr·98 96 2.0 Base < 30 ~
1.0 •• 60.0

I~~~IMay·98 0 nla

Mirilltit
Base < 30 .

"
Jun-98 46 11.0 .ss.39

\. ! ': M40.0
Jul-98 0 nla 13.11 Base<3O

Aug-98 0 nla nla ,I Base<3O

~"" ·w,· /"''''-Sep-98 72 41.7 25.5h 11.96 20.0

Oet-!18 120 6.4 9.7 -3.03
0.0

",,-.' ,
Nov-!18 576 25.1 44.3n -7.31

l\l .. s I 3,l l\l 3,l t i 3,l l\l 3,lDec-!l8 0 nla 106.5 Base < 30 c ~ o!. i;' c '5 1>
~ ~.. ~ ::>

1 12 Mo. TotalI ... ... ~ ... ... 0
936 20.6 68.7 III ,'I" nla

% SWBT Caused Missed Due Dates> 30 Days

CLEC to SWBT Trunt<ing

I~.~I
All CLECs SWBT 100%

Number of # Missed % Missed % Missed Z·Value 90%
Ordels > 30 Days >30 Days >30 Days

Jan-!18 1,047 0 0.0% 3.0% -5,64 80%

Feb-98 224 0 0.0% 3.1% -2.68 70%

Mar-!18 552 0 0.0% 0.1% .{l.86 60%
Apr-!18 449 0 0.0% 0.0% 0.00

50%

1~:a:eCsIMay-!18 46 0 0.0% 0.2% .{l.28

Jun-98 70 0 0.0% 16.2% -3.66 40%

JuI-!l8 392 0 0.0% 3.2% -3.57 30% ,-\
Aug-!l8 728 46 6.3% 0.0% 2.36 20%
Sep-!l8 3,142 18 0.6% 29.1% -30.76 .'

10% .· ,
',fi..Oct-!18 3.881 0 0.0% 2.6% ·10.12 .. ..,

·17.16 .! 0%
.. - ... . ' . .

Nov-!18 4,006 0 0.0% 7.2%
3,l i ! I 3,l 3,l ! t i ~ l\l ..

Dec-!l8 , 1,389 0 0.0% 78.5% -48,61

~c .. it c ::>
~12 Me. T;"'II ' 0.4%1 nlall

.!!J ::> ... 0I 15,9261 641 20.1%1
... ~ ~ ...

swaT 10 CLEC Trunking
All CLECs SWBT 100%

Numberd # Missed %Missed %Missed Z·Value 90%
< Ordels > 30 Days > 30 Days > 30 Days

Jan-!l8 1,073 0 0.0% 3.0% -5.70
80%

Feb-98 657 0 0.0% 3.1% -4.58 70%

Mar-98 526 0 0.0% 0.1% -0.84' 60%
Apr-!18 1,191 0 0.0% 0.0% 0.00

50%

1~:a:eCsIMay-98 288 0 0.0% 0.2% -0.70 "

Jun-!l8 372 0 0.0% 16.2% ~.29
40%

JuI-!l8 853 0 0.0% 3.2% -5.25 " 30%
"

Aug-!l8 1,718 0 0.0% 0.0% 0.00' 20%
Sep-!l8 10,652 48 0.5% 29.1% -53.44' .'. . \A10% ·
0Cl-98 1,019 0 0.0% 2.6% -5.21 .. ,

0%
.. - ...... . '. .

Nov-98 2,498 240 9,6% 7.2% 2.29

Dec-!l8 24 0 0.0% 78,S'll. Base < 30 ~ i ! ! i ~ ~ Ji 3,l s Ig ~.. ..
~ ::>

~I 12 Mo. TotaI!1 20,871 I 2881 1.4%1 20.1%1 nlal
... ... ~ ... ...
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Central I West Texas

Average Trunk Kestorallnterval (HOUf$)

2500.o,.....---------------,

500.0

1000.0

Z-Val..I '-_";';;;No";";';'75_1.1 nro.m:la::Restcral AV:=craJ .•...

11'""--Jan-98:-~··,:I_-Ti!!ickels~!..:_o~~'ntervaI~!!!....rJ:-at--'!!!nterv~~~54:-:'!'f'~""",.. '.' ...:.... . "!--""':Base:---<""':3Odl 2000.0

feb.98 0 rJa 65.68 .• Base < 30

Mar-9ll 0 rJa 0.48 Base < 30 1500.0
Apr-9ll 1 1.63 17.21 .', Base < 30

~ 0 rJa rJa Base < 30
....,~_ 0 rJa 2.80 Base < 30

JuI-98 1 1.78 rJa Base < 30

Aug-98 6 4.72 0.78 . Base < 30

~ 1 4.48 rJa Base < 30

"".""" 5 11.83 rJa . Base < 30
Nov-9ll 6 24.42 2269.83 .. " Base < 30

[leo. 18 2 6.60 nla ..,:.: '., . . :==Base=<:;3O~1
II 12 Mo. Tc ~I 22 11.59 . :' .':' . nlall

.
"

500.0

1000.0

2000.0

1500.0

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

rJa

Z-Val..

o rJa 26.54 '. ,::,'...'...
2 1.08 65.68 . ,

2 1.19 0.48 ." . . ....

~ ~:: 17~:, .... : .':'

~ 1~: 2.: •...•....
1 28.52 0.78 I,
2 3.23 rJa

10 8.07 rJa

7 14.12 2269.83

3 7.35 rJa

32 7.761

SWBT to CLEC TrunIdng
..:t---'AII=CLE~Cs~-,,;;,;,;r--;;;'SWB::=;;:;T~~~:i-"""'''''''T----;':1 2500.0 r----------------,

# Trouble Avg. RestcraJ Avg. Resta'al
TICk8ls Interval Interval

'... '

.': '

Jan-98
F~

Mar-9ll

;:
JuI-9ll

::
Nov-9ll

Dec-9ll

1 12 Mo. Total I I

% interconnection Trunks R8p,l1ired With'" 24 Hours

IU~~Ih#~T'=rauble=~"""7#~~::CLE":i.=r::.'CLEC'-r-::~:=T=:=ru-;~~
Tockets < 24 Hours < 24 Houn; < 24 Houts

Jan-98

Feb-98

Mar-98

Apr-98

May-9ll

Jun-98

JuI-98
Aug-98
Sep-9ll

0cl-9ll

Nov-9ll

Dec-9ll

I 12 Mo. TotaIliJ

o 0 rJa 66.7%

o 0 rJa 0.0%

o 0 rJa 100.0%

1 1 100.0% 50.0%

o 0 rJa rJa

o 0 rJa 100.0%

1 1 100.0% rJa

6 6 100.0% 100.0%

1 1 100.0% nla

5 4 80.0% nla

6 3 50.0% 0.0%

2 2 100.0% rJa

22 I 18/ 81.8%1 54.5%/

Z-Val..

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

rJal

1::.---:-+-:~A --:-::-t--t-
r j'. -+-\j~

80%

70%

60%

50% \

40%

30%

20% .:
10% •

0% ~~l!-:...1---+-_...\:' _..........1:......· _...l--_---'

i I I I i ~ !
SWBT to CLEC Trunking

I .

.

JlWI-98 0 0 rJa

feb.98 2 2 100.0%

Mar-9ll 2 2 100.0%

Apr-9ll 1 1 100.0%
May-9ll . 1 1 100.0%

Jun-98 0 0 rJa

Ju1-98 3 3 100.0%

Aug-98' 1 0 0.0%

Sep-9lli 2 2 100.0%
0cl-9ll ,: 10 9 90.0%

Nov-9ll ::. 7 5 71.4%

Dec-9ll .:. 3 3 100.0%

SWBT
%Repaired
<24 Hours

66.7%

0.0%

100.0%

50.0%

rJa

100.0%

rJa

100.0%

rJa

rJa

0.0%

rJa

54.5%/

Z-Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O,
Base < 30 ,:

Base<3O:

_<30:

Base<3O

Base < 30 :U

100% .....-+--r..>;..........--+1--'!"":.--+--'!"":.--tt~,....--~
90% I. I'

80%

70%

60%

50%

40%

30%

20%

1:: +-....;....: _-__.............V_-l-::~Vl!--+-__--I

i i ; i f ~ ~ , I ~
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

December 1998

central I West Texas

Percent Installation Completed Within "x. Business Days

I~.':ent II--:":'No-....,.d......,,........,Wi=itll""in,...,3""Da,..,-ys.,......:.;.AI;;.1CLE;;;Wi;:;;:,th;,,:C;S~·n-=7-::Days=,.......,~Wi::;itll=in...,l':'0-=Da,.,..ys=--1A
Orders # Install % Install # Install % Install # Install % Install

643 7 1.1% 15 2.3% 215 33.4%
140 10 7.1% 40 28.6% 40 28.6%
15 13 86.7% 14 93.3% 14 93.3%

1.550 56 3.6% 576 37.2% 1.053 67.9%
1.500 1,398 93.2% 1.432 95.5% 1.432 95.5%

391 18 4.6% 251 64.2% 275 70.3%
793 30 3.8% 265 33.4% 792 99.9%

3.078 971 31.5% 2.313 75.1% 2.320 75.4%
305 155 50.8% 276 90.5% 285 93.4%
127 127 100.0% 127 100.0% 127 100.0%

1.303 304 23.3% 1,302 99.9% 1.303 100.0%
nla nla nla nla nla nla nla

-'.··10Days

--+--7 Days
--0-3 Days

1:: ..------:-~--....,.k-.--.-_--,c:t-..1,.......,

80% •

70% '.

§z ~
0%~ --...:;:.-_.........;;;....---_.....-o... ...

a.> cp ~

55 ;f ~
67.2%1 7.8561 79.8%1 ....9.8451 3,0891 31.4%1 6,611 I

Jan-S8
Feb-98

MaroS8
AproS8

MayoSB
Jun-98
JuloS8

Aug-98
Sep-llB

OCtoS8
NovoS8
DecoS8

1 12 Mo. TotalII

1__All CLECs I

2

16

14

12

10

B

6

4

......'.

...............

Average Installation Interval (Days)

... ' .
18,..-----------------,

. '.:

.

..

'.'

nla

9.8451

Jan-9B
Feb-98

MaroSB
AproS8

MayoS8
Jun-sB
Jul-sB

Aug-98
5ep-98

0Ct-sB
Nov-sB

DecoS8

I 12 Mo. TotaIl:1

I~.r:ent IhNo~~d::.71CLE.::;::=c-:~vg::'.-r i
Orders Days f

643 15.52 f<
140 10.76

15 1.871 ...
1.550 8.73

1.500 1.40 I>
391 14.88
793 6.89

3.07B 7.74
305 4.35
127 0.11

1.303 4

nla

Percent Trouble Reports Received WIthin 30 Days of Installation

I~.r:ent II-':1No:::,.-:dT'""r---:Nu~~:::~-::C~LE::.;Cs="--;:;Percen===t-;
Orders Trouble Reports Trouble Reports

643 0 0.00%
140 0 0.00%
15 0 0.00%

1.550 0 0.00%
1.500 0 0.00%

391 0 0.00%

793 0 0.00%
3,078 0 0.00%

305 0 0.00%
127 0 0.00%

1.303 0 0.00%
nla nla nla

Jan-sB
Feb-98

Mar-sB
Apr-sB

MayoSB
Jun-S8
Jul-sB

Aug-9B
5ep-98

0Ct-sB
Nov-sB

0ec-98

I 12 Mo. TotalII 9.8451 o 0.00%

:

.

•·

'.

100.0% .,.---------------,

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ....._ .................._~.................._ ....+_l

Percent Missed Due Dates

I~.:ent I:l-No:-:-.-.d"'"T-....#,..,.Mi...~;;.1~.;;.,;;;;:=CST......,%"....,..,M,..issed......,.-+{:::·•••·;<>.·:···..:

Orders Due Dates Due Dates

Jan-S8 643 0 0.00%
Feb-98 140 0 0.00%
Mar-sB 15 0 0.00%
Apr-sB 1.550 0 0.00%

May-sB 1.500 0 0.00%
Jun-sB 391 0 0.00%
JuI-sB 793 0 0.00%

Aug-sB 3,078 0 0.00%
Sep-98 305 0 0.00%
0Ct-sB 127 0 0.00%
Nov-sB 1,303 0 0.00%
0ec-98 nla nla nla

11 12 Mo. Totall!:=:::::9:;.845~I==:;0:::::=:::1 ==O:::.OO%:;;::=~I':"; '"

,

.

·

....
· ..

.'

.

100.0% ,..----------------,
90.0%

80.0""

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% .....- .................._~.................._ ....+_J
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

Central I West Texas

Percent of Request Processed Within 35 Days

I-+-All CLECsI

100%..--------------+~._ ...
90%

IlO%

7ll%

60%

50%

40%

30%

20%

10%
0% 4-_-__- __- __~....._--I--l

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

i m
~

m
B ~z 0

Z-Value

5ep-98

Oct-98

Nov-98 ;'
Dec-98 ;,

I 12MO.TotaI~

'IM~ II-N\.mber--,;.;:;;.,IC"'jLE=CS;;.AYfIA--age-....,,· ",,"

Requesls Days

I~Il-N~LII1=ber:::-::of::-1r--:::;:~:,,:;.r::~ilti:::Cs:;:'n=-"~%;;-;:Wi1ti='n:--l
Requesls 35 Days 35 Days

271 - No. 92-93



PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Central' West Texas

Percent Missed Collocation Due Dates

j....A11 CLECsI

100%

120% .-----------------,

AIICLECs
#Ulssed % Missed Z-Value

Due Dates DueDalIls

1 SO.O% ria

0 0.0% ria
0 ria ria
0 0.0% ria
1 100.0% ria
0 0.0% ria
0 ria ria
0 ria ria
0 0.0% ria
0 0.0% ria
0 0.0% ria
0 0.0% ria

IM~~!.J--::#"'COl"'IOCali""-""'an-"'--::~~::--''''''''''~=~
Prajeds

Average Delay Days for SWBT caused Missed Collocation Due Dates

All ClECs : . .:

NO: 95 ;:: ~6:s !l;~r~'~'f.. . 100.0Jan.98 1 8.0' . . .. . 90.0

~::: ~ ~:; ::~
.~~ 0 ria . . ':'! . 60.0
~"'-~ 1 86.0 ~. .... . • SO.O

J:: ~ ~: Jl~" ::~Aug-98 0 ria . 20.0

~~ 0 nla .
.......~ 0 nla 10.0 ..........
Nov-98 0 ria 0.0~~-.........-+--.....- - .........-.-...

1'=~Deo-~98:;;=====O*==~rI;:a~•••:.' ! ! 3!..~ ~ 31..::.. ! ~ i i ~ 3!z> c~
I r 12 Mo. TCllaII 2 47.0 . . .' :. !l ~ ~ ~ ~ ~ .;( i1i 0 0 ii

1.... A11 CLECs I

Percent of Collocation Requests Processed Within 35 Business Days

'1M~IJ·~#-:::COl~Iocalion=::':·~~#:';~:::I~:':'ces=:::::-,-%:::-:::Pro='::ce=sS8'=-t~
Requesls Within 35 Days Wrtnn 35 Days 100% -r-----4._....--+-----~~-_..

90% •••••• ( - - .\. • •• • • • ••- - - -. • • •• •• • ••••••

80%

70%

60%

50%

40%

30%

20%

10%

0% ......-+____-----41--_...-_.....-1--_+_.....

I

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Z·Value

o 0 nla
o 0 nla
1 1 100.0%
1 1 100.0%

o 0 nla
5 5 100.0%

o 0 ria
5 4 80.0%

5 0 0.0%
1 1 100.0%

6 4 66.7%
o 0 nla

Jan-98 .

Feb-98 :'
Mar-98 :
Apr-98 .

May-98

Jun-98
Jul-98

Aug-98

8ep-98
0Ct-98
Nov-98 .:
Deo_98!

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Central I West Texas

Percent of Premature Disconnects

6%-r------------...,
Z·Value

Local Nlllllba' PortlIbUIly (LNP)

'I M= II--:No~.of~-r-:-:No~.':::~::.;1C~LE~CS~~%-:Premature:---.--:-t
CUllMlrS Discomecls Discannecls

5% 000 ••••• 00 •• 00 ••••••• 00 •••••••••

4%

1%

0Cl·98 1,147 0 0.00% ·7.77 0%
Nov-98 756 0 0.00% -6.31 8! ~ ~Dec-98 0 0 nla !, Base <30 8 ~z 0

12 Mo. TotalII 1.9031 01 0.00%1
••••••••••••••••••••••••••

Local Numba' PortlIbIIlly (LNP) with Loop
AlICLECs

1----f',1 6% -r------------...,
No. of No. Pre-maIure % Premalure Z-Value

CUlO\IeI'S Discannecls Disconnecls
I

5% ••• 0 o. 0 0 •••••• 000 __ •••••• 00. 0 •• 0

4%

3%

2%

I

1%

0Cl·98 8 0 0.00% . Base < 30 0% --- -+--+--+-_......----4......
Nov-98 8 0 0.00%·' Base < 30

Dec-98 0 0 nla Base < 30

12 Mo. TotalI~I===1;61;=====;01~==.=0.00%;::•.·.;=...·...·:l·.~;.W.~·TTT,I
Interim Number PortlIbUily (lNP)

AIICLECs
No. of No. Pre-malure % Premalure Z·Value

Cutover'S Discomecls Disconnecls 6% .,..... --,

5% •• 00 •••••••••••••••• _ •••• 000 ••• 0

4%

0Cl-98

Nov-98

Dec-98

12 Mo. Total I

3%

I~=I2%

1%

3 0 0.00% Base < 30 0%
1,133 0 0.00% ·7.72 8!

~ i211 0 0.00% -3.33 8 z 0

1,347 0 0.00% •
.

IntlIrIm Number PortlIbUIly (INP) with Loop

All CLECs
No. of No. Pre-malure % PnlmlllUl'e Z·Value

1....__..........__.-:..., .I-C=:UllMlrS===-+-=DiscOI=="::::IlIClS:::::..+..:DiscoI:::·:::::::.;":.:l8ClS=--1i:I-__-{••1 6% .,.....-------------,

5% 0 •• 0 •••••••••••••••••••••••• 0 •• 0

4%

3%

2%

1%

0Cl·98

Nov-98
Dec-98

12 Mo. Total I

o
1

21

22

o
o
o

o

nla

0.00%
0.00%

Base < 30 0% ___+_-+-_ __+-1--+-_+_-+--+..........

Base < 30

Base < 30

.....'.....

271- No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers

•.. . LocaJ Number Portability (LNP)

Z·ValueI ~C~

No. 100 No. at Nlmber %

IJ..........--....i.·.....·.·>.....i··i'""'i:.·!!~CuIDvers=:=:::.......t_..:Delayed:=:~ .......~...:DeI=ayed=_n .........(d 6% .,......------------,

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

0Ct·98

Nov·98

Dec-98

1: Mo. Tolal

1%

1,147 0 0.00% ·7.n 0%
756 0 0.00% -6.31 ~ I ~0 0 nla Base < 30 B c

1,903 0 :<
LocaJ Number Portability (LNp) with Loop

i A1ICLECs
i> No. of Nlmber % Z-Value

1.......•.......i,_...,...,···,'r-CulDY8rs==~_...;DeI=ayed~_I-..;DeI=ayed::.;;.;;;._tit- __--1H 6% .,......------------,

5% .- ••••••••••••••••••••• - ••••••••

4%

3%

2%

1%

~.....

0Ct-9l3

Nov-9l3
DEc-98l!l

8

8
o

16

o
o
o

o

0.00%

0.00%
nIa

Base < 30 0% -1-_ _+_-+ +--+-..........

Base < 30
Base < 30

5% ••••••••••••••••••••••••••••••• -

4%

3%

2%

1%

3 0 0.00% Base < 30 0%
1.133 0 0.00% -7.72

~ ~
~

211 0 0.00% -3.33 iz C

1,347 0 0.00%
"

.' ....

0Ct-98

Nov-98Dec-98
12 Mo. TcDI

•~ 1-__..;;I~;;;;lter:;;;..:;;;m;.;,N;;;;IlIIla-~~PcII;;.rtIIb=IIIty;;;;;:..(~IN~P)....wtth=;.;;Loop~'--_---i1
AIICLECs

i No. of Nlmber % Z·Value
'.'C".>' CulDY8rs """'--.. """'--..[r-............................',f--====-+......:~='=-_I-...:~=~I---1 !----tir 6% .,.------------.,

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

1%

0Ct-98 0 0 nla ., Base < 30 0% -4--+--+-......-+__- +--..........
Nov-9l3 1 0 0.00%, Base < 30

1.:::===Dec-=98~.•.•:=:===21=:======0~===0::.00%~· Base < 30 ."
I 12 Mo. TOl8l I., 221· 01 0.00%1

271- No. 101


